Synopsis

Topic:  Integrating Oracle Applications with Best of Breed CRM packages using Sierra Atlantic’s Application Networks™.
The management of modern enterprises is a complex endeavor that requires effective execution of complex and interconnected processes.  Typically, these processes can be classified into two groups—front office and back office.  Front office processes involve customer-facing activities such as quote generation, order entry, order inquiry, service request, service execution, sales force management, customer profile management, marketing and product management.  Back office processes are more concerned with functions such as order fulfillment, shipping, inventory management, invoicing, accounts receivables, accounts payable, human resources and payroll.  These front and back office processes, especially those that logically span the two areas, must be seamlessly connected in order for companies to be able to serve their customers effectively.

Today, most enterprises use Oracle Applications for the back office functions. Frequently, these Oracle Apps customers also employ CRM systems such as Siebel and Clarify to manage their front-office operations. Customer impacting business processes typically span the front and back offices. Effective execution of these processes, which is crucial to serving customers, requires seamless front and back office connectivity. Without such integration, companies may be able to take orders but they would not be able to deliver the products to their customers efficiently, thereby diminishing their customer satisfaction and loyalty.

The traditional approach for integrating these applications has been “point to point” integration, which is largely custom-built for an enterprise. The amount of time, effort and cost required for integration is substantial with unsatisfactory ROI. This problem is further compounded as the applications are upgraded to newer versions. 

Sierra Atlantic has pioneered a unique approach to addressing the integration challenges – productize the integration solution. Sierra Atlantic calls these pre-built solutions, Application Networks™. Application Networks are packaged integration solutions that streamline key business processes spanning the front-office and back-office applications, leveraging industry standard middleware platforms. These are cost-effective licensable products that come with standard maintenance support and upgrades. 

The Application Networks currently available from Sierra Atlantic are CRMnet and SCMnet. 

· CRMnet is an integration solution for Oracle & Siebel and Oracle & Clarify.

· SCMnet is an integration solution for Oracle & Agile Anywhere.

In this conference, Devesh Sharma, Sierra Atlantic’s product manager, will talk about Sierra Atlantic Application Network offerings and benefits.

