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. Today's Objectives

* Provide an overview of the most frequently used
features of Customer Connection

 Improve your abllity to better utilize Customer
Connection
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Navigation

ORACLE | eo

PeopleSoft Home

§ Implement, Dptimize + Upgrade

e Main navigation on left

* You can always click on
“PeopleSoft Home” or the
“Oracle/PeopleSoft Customer
Connection” icon in top left to
get Home

§ Updates + Fixes

@ Support
Troubleshooting

Online Support

Knowledge Garden Suppor

Eeport a Frohlem

Total Ownership Experience

Documentation

Foadmaps + Schedules

User Groups

Discussion Groups

Support Policy

Support Programs
+ Information

% Oracle University

% Products + Services

ORACLE



. Search Tools — Site Wide Search

PeopleSoft Home

ORACLE | PeopleSofi

Implement, Cptirmize + Upgrade

Updates + Fixes

Support

COracle University

Products + Services

- SEARCH

Additional Search Engines:

= SARS

» Update Center

= Course Catalog

Improve search results| Site index

Find What You Heed

= Advizor Webcasts

= Contact Directory

= Customer Care Directory

» Email Subscription Center

» Global Support Center Directory
= Mewe Customers Start Here

|

Hame P

t

» Receive E
Online Laul
Sign up today
3= it launches

» Hew "“Save
PeopleSofty
Use this tool 1
Change Assisi

» Reminder:
Inteqgrate P§
If wou're in a
group leader, 1

% 'Tearmn Oracle
Irternati onal
B ommmm wizit the

Integration e

» Accessed from “Search
on left

e Searches all content on

" box

Customer Connection except

SARs and

EnterpriseOne/World Update

Center
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. Search Tools — Site Index

« Notice “Site index” link in ABCDEFGHIJKLMNOPQRSTUYWXYZ
Search box This Site Index provides an alphabetical listing ofthe major s
suites, modules, and solutions, please use our Product IndJ

« Alphabetical listing of topics

il

ahout Oracle. E¥
investar relations E*

accessibility program B

Advisorwehbcoasts

advizory boards

Search EMES User Advisory Board (EMEA AR
International Custormer Advisory Board (ICAR)
I Africa. See Europe, Middle East, and Africa (EMEA)
Alliance Parners. See Panners
—+ SEARCH analtics E»
application hosting. See Hosting Services B
Additional Search Engines: Application Integration. See AppCannect E*
5 SARE archives, document
_= Asia Pacific
# Update Center AdvisorWehcast sessions
# iourse Catalog Custormer Care directory
Improve search results | Site index Clobal Subport Center directory

office locations
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. Search Box — Improve Search Results

® Use . I m prove SearCh resu ItS” PeopleSnﬂ Custqmer Connection has awide range nfsuppur_t, product, and service information. Sit
Iln k fOF add |t|0nal |nf0rmat|0n access into the site, but may return more results than are easily sortahle.

 Links to specialty searches and
tips — We will talk about these
specialty searches later

Here are some recomimendations on how to target your search and improve results:

s Choosing targeted search engines.

o Llsing appropriate search syntax

» LInderstanding search gquery techniques.
» Managing sitesvide search results.

Below: are the available custom search engines with a description of each engine's specialty. We'e
robust engines.

Updates and Fixes Search
Search for updates and fixes to PeopleSoft® Enterprise global applications and PeopleToaols.

Updates and Fixes Search Tips

Update Center Search
Search for updates to PeopleSoft® EnterpriseCne and PeopleSofiE World applications and tools.

Search

Software Action Request Search

I Software Actions Requests (SARS) are used to track requested changes to PeopleSoft Enterprise0
toals.

SARs Search Tips

= SEARCH

Online Support Solution Search
Search previous resolutions other customers have logoed that may solve vour issue.

ﬂdd“iﬂl’lﬂl Search Engines' Cnline Support Solution Search Tips

» SARS Course Cataloi Search
Search for training courses on PeopleSoft Enterprise applications and PeopleTools.
#» Update Center

k2
LOurse ':EI'I:EIh:IEI PeopleSoft Advisor Search
Improve search reg|_||1~_:| Site index Search for PeopleSoft Advisor wehcasts on our technology, applications, or business solutions.
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. Sitewide Search - Example

* Looking for information on “Support Assistant”
 Enter words in text box and click on “Search”

Search Again: *Limit Search to:

Search [EUPPORT ASSISTANT | SEARCH | 1- Entire Site |
" Search within these results ~ Search Tips Using: I All'yiords 'I
. Additional Search Engines:
I =1 F' F' o I"t as=i Eta I'It SARs Updste Center Course Catalog
I,
I + S E'ﬂ"F: I: H I Search Results for: a
SUPPORT ASSISTAMT in Entire Site
Additional Search Engines:
:3,5'&'5:3 1 -100f 621 resutts found Pageq 2 3 4 5 6 F & 9 10 Prev Mex
- B Select desired area, then click search to reduce results list.
) Update ':El'ltE!r' s4a Results in:  Support [
17 Results in:  Products [
& ':':'L-"'SE Catal':"::l 47 Resultsin: Mews and Everts
Improve search results| Site index 1 Resultsin: Genersl o
] Results in:  Dizcussion Groups

Rank Page Area Searched

Cracle-PeopleZoft | PeopleSott ErterpriseCne Support Assista Support
Index page of the Support Assistant on Customer Connection,

083 Troubleshooting Post (RO98011 Issues Using Support Assistant Support
Tithe Troukleshooting Post (RO9301) lsswes Using Support Assistant Profiles
---------------------- Ahstract Documents the actions reguired prior to running a Support Azsistant General Ledoger

093

Oracle-PeopleSoft | PeopleSoft EnterpriseOne Support Assista Support
Index page of the Support Assistant FAG on Customer Connection.
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. Sitewide Search - Example

* Use the “Search Tips” link to learn how to improve your sitewide
searches

» Use the “Limit Search” section to further define your search

Search Again: *Limit Search to:
ISUPPORT ASSISTANT - SEARCH |1- Entire Site j
I” Search within these results  Search Tips Using; | All Wiores 'I

Additional Search Engines: saps indate Center Course Catalog

Exact Phrase
Some Words

Search Resulis for:

SUPPORT ASSISTAMT in Ertire Site

1 - 10 of 618 resutts found Paged 2 3 4 5 6 7 8 8 10 Prev hed
545 Results in: Support p Select desired area, then click zearch to reduce results list.

17 Resultsin: Procucts o

47 Resultsin: Mews and Everts (™

1 Resultzin: Cenersl I

g Resultsin: Dizcussion Groups ¢

Rank Page Area Searched
100 Oracle-PeosleSoft | PeopleSoft ErterpriseOne Susport Assists Support

Index page of the Support Assistant on Customer Connection,
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. Find What You Need ORACLE' | Peo
Advisor Webcasts

Implement, Cptimize + Upgrade

Updates + Fixes

* Live web conferences about products, o
services and technology Oracls Lniversiy

. . . . Products + Services
* View listing of upcoming events

. . Search
* Register for upcoming web conferences |
» Recordings available after the live event | "
# aARE

» Uses Oracle Web Conferencing » Dt Certer
¥ Course Catalog

Improve search results | Site index

Find What You Heed

® Advizor Wiebcgsts

» Contact Directary

® Customer Care Directory

» Email Subscription Center

» Flobal Support Center Directary
» Mew Customers Start Here
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. Find What You Need
Contact Directory

Find What You Heed

» Advizor Webcasts
¥ Contact Directory

* Provides access to list of contacts for the customer’s » Customer Cars Divectory

» Email Subscrigtion Certer
Com pany » Global Support Center Directary

# Mewye Customers Start Here

* Allows Web Administrator to manage contacts (add, delerts;
assign other Web Administrators)

Contact Directory

Compamy Wantive Corporation Add Mew Contact |
Contacts

Last Mame First Mame  Phone Site Email Address U=er D IWebAdminI

Brewy Corey arTi33e-2144 corevbrew@yahoo.com 12631 = i @
g;‘gﬁ\’;r Jdenry O2a/894-2473 jenny.dudley.spenceng@oraclie.com o3 = i ﬁ[
Friese Karin 303/334-420949 172307 @PeopleSoft.com 17307 = i E
Luu Le 01438740471 le@stoneshat.com stoneshot - F mw

Santa Clara- .

eyer Gred 408 I6TAES 2 CA-Office Site harbara.jones@oracle.com regmeyer = i E
Lserdayh Fartal 92a/449-4148 wendy_blomguist.consultanti@peoplesoft.com Porallser = i E
Lserteh Fartal =peditiatailtatataki] harbara_jones@peoplesoft.com Fortalllsersieh [F i E

Add Mew Contact |
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. Find What You Need - Directories

e Customer Care Directory

 Phone numbers for
Customer Care

* Global Support Center Find ¥/hat You Heed
Directo ry # Aodvisor Wehcaﬂts
# isortact Directory
 Phone numbers for Global » Clstomer Care Directory
Support Center # Email Subscription Cemgr
# Global Suppaort Center Directary
# Mlewy Customers Start Here
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. Profile and Log Out — Top Right

e Log Out
« Used to log out of Customer Connection
* My Profile

« Change your name, password, password hint, email, phone
numbers, etc.

Welcome Back Karin Friese representing PeopleSoft Inc.

ORACLE’ | PeopleSoft.

PeopleSoft Home Home Page || Hew Page

Personalize Content | Personalize Layout

Implement, Optimize + Upgrade

Updates + Fixes | Successful Quest and OAUG Updates and Fixes Motification [Z][Edit][z][x]| | Recert Caze= [=I[Edit][z][=]
= ot | User Cﬂl'lﬁ.!ltl'lﬂe Demonstrates Enterprise CEM Vantive Corporation
Uppo -
Collaboration CRM Portal Pack 2.9 Case# Summary Status
Oracle University | JD Edwards World Enhancements * SES';‘EQ n?%ﬁnpﬁeN;(ndcnlaig: doesrt allaw 3946333 ch testing cancelied
S . 1| Announced R anouEce Sunnor Coprasnandance

ORACLE




. Links at Bottom of Each Page

Contact Us
Website Help
Site Index
Site Map

Cortact Us | Website Help | Site Index | Site Map
Legal Terms | Privacy Policy

Copyright @ 2005, Qracle andior its affiliates. All Rights Reserved
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. Personalization

« Pagelets provide personalization
» “Personalize Content” and “Personalize Layout”

Home

Impletnent, Optitmize + Upgrade

ORACLE | H‘U[ﬂ('f;\lf[l

Home Page || Hew Page

Updstes + Fixes

Support

Oracle University

Products + Services

Search

- SEARCH

Additional Search Engines:

» SARs

# Updste Certer

# Course Catalog

Improve search results| Site indesx

Find What You Heed

Successful Quest and OAUG
User Conference Demonstrates
Collaboration

JO Edwards World Enhancements
Announced

» Read Details

» Clarification of Oracle-Supported COBOL
Compiler Versions
Understand the policy o wou know how it affects
wour solutian.

» JO Edwards EnterpriseOne Upgrade
Resources Available
Take adwantage of new documertation and toals to
help smooth your upgrade.

# Beneficial Information Mhout JO Edwards
ErterprizeOne %11 Service Fack 1

% |CBE Makes Recornmendations to Integrate
PeopleSoft User Groups

# Sdvisor Webcasts

# Contact Directary

# Customer Care Directory

# Email Subscription Center

# zlobal Support Center Directory
# Mewy Customers Start Hete

# Watch Presertations from Recert CIO Surmrnit

Integration Mews:

BHE

This pagelet provides the latest information about
the Oracle-PeopleSoft integration.

Upoates and Fixes Motification |=I[Edit][2[[=]

Enterprise EPM
Business Planning 2.8 5F2
» In Global Settings the Shared Driver
Expression pageview iz
» PeopleCode error on Statistical Accounts
search key for Setl

EnterpriseOne MFG & SCM

Breaking Mews:

Enterprisetine Manufacturing: 8.9-
8.115P1: CTKID & CFGEID Inconsistent
on Different Processors. Read more.
Breaking Mews:

Enterprisetne Distribution: 8.9 and
Later: Errars Entering Iterm Mastar
Records an AS400. Read more.

PeapleSoft EnterpriseOne and Warld

» Deployvment Assistart
¥ Support Assistant
PeopleSoft Enterprise

#» Change Assistart

Product Roadmaps

[=1(Edr 2]

3 Oracle’s Long-Term Support of PeopleSoft
and 1.0, Edwards Products

Recert Cases [=][Edit[[2][>
WYantive Corporation
Case# Summary Status
3946933 ch testing Cancelled
2946313 ch testing Cancelled
2909020 Test Caze For Training Closed
2904409 test caze - please donat Closed
EEign
FEEIIE0 testing C1 and ICE Clozed
integration
#Lreate Hew Case
wiiewe More Cases
=Search Solution
Financial Aid Regs Schedule HHE

07101505 Regsd4 20052006

Tested on PeopleTools:g 21/8.22
8 5P1

# See Al Financial Aid Regulstory Schedules

Supported Release:
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. Personalize Content

« Select the pagelets you want to include
* A couple are Enterprise only:

Personalize Layout

* Financial Aid
Regs Schedule

Uze the check boxes below to select the pagelets vou want to appear on this page. Click Save and
e TaX U pd ate Feturn wwhen you are finished,
Schedule
Page Hame: IPage
 Maintenance wvalable Pagelot
WallRDIe Fadelels!
Schedules
v Maintenance Schedule v Product Roadmaps "2 Fecent Cases
v Documentation Updates v Tax Update Schedule

[Erterprize Only)

Financial Aid Regs
¥ d 2 Updates and Fixes Motification

Zchedule (Erterprize
only

™ Integration Mesws

=] 5AVE AND RETURN |
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. Personalize Layout

« Modify the layout by moving the individual pagelets

To specity the layout of your page:

1. Select a two-column or three-column layout.

- G o
- =

2 columns 3 columns

2. Use the arrow icons to change the position of individual pagelets.

Click the X icon to delete the selected pagelet.

Left Column: Center Column: Right Column:

Customer Communications (Fixed) Dacurmentation Updates Tax Update Schedule

mMaintenance Schedule Ipdates and Fixes motification Fecent Cases

Product Roadmaps Integration Mews

Financial Ald Regs Schedule [x]
[

$

3. Click Save and Return to save your changes and return to your updated page.

=] sAVE AND RETURN |
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. Personalize - Edit Pagelet

To edityour pagelet, select the criteria for the recent updates and fixes of interest to I-M'!ﬂs' anid H!H Mckificstion El

you.
Add Updates and Fixes to Pagelet EII'tEI'FliSE EPr

Business Planning 8.2 5F2
» In Glokal Settings the Shared Oriver

Expr e2I00 DRge e 1S
*Product Family |Enterprise =] » PeopleCode error on Statistical Accounts

sesrch key Tor Sedl

1. Belect criteria from the drop-down menus.
* = Required fields

*Product Line:  |EPM =]

*Product: |Elusiness Planning | EI'I'I.EI'I]I'iSEﬂI‘IE MFG & SCM

*Release: |8.8 SP2 LI ':.H'Eﬂl'lilﬂg r‘k_ﬂﬂﬁ:

Date: |Lessthan 4 weeks 7] EnterpriseOne Manufacturing: 8.9-
Industny [ --Optionai-- = 8.115P1: CTKID & CFGSID Inconsistent
Localization: I--Optional-- | on Different Processors, Read more,

Breaking News:

2. Click the Add button. Your selections will be displayed in the list below. EI"I|E||:"f|$';'_.'ﬁl"liﬁ Distribiution’ 8.9 and
=] 2oo] Later Erars Entering erm Master

W 1 EPM Business Planning 8.8 SP2 Records on AS400. Read more,

¥ 2 EnterpriseCne SCM

3. Repeat steps 1 and 2 to add more selections. FE'UFI|E$CI“: EmE r'|:II'|EE|:|1"IE Elr'll'.‘l wﬂ”u

4. Click Save and Return to save your changes and return to your updated page. w Dl craivaiik kil ataci

» Support Assistant
FeopleSoft Enterprise

Mote: To delete zelections, uncheck the boxes you wish to delete, then click Sawe and Return. #» Changs Assist=art

ORACLE
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. Recent Cases Pagelet

Recent Cases Preferences ‘

7 %Hecen’[ Cases [=][Edit][2][=]

Yantive Corporation
Case# Summary Status
2ETEESE ch test Cancelled

2862209 neywy caze should be Closed
crested as atest
case.. please ignore

Display: | &l cazes reported for my company

&l cases reparted for my company
All cazes that | am the contact for
All open cazes that | am the cortact for
iCazes reparted for my company in the last 30 days
i_azes reparted for my company inthe last ¥ days
iCazes that | am the contact for, last 30 days
i_azes that | am the contact for, last 7 days
Dpen cazes reported for my company

2568170 test report creation Cancelled
2062125 test for cutover validation  Clazed
— ¢ CNooSe your VIiEw Ol 3568124 Copied from case Clozed
cases a1 22
« Convenient links to
Online Support #Creste Mew Case

/ wWiew More Cases

woearch Solution
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. Updates & Fixes Notification Pagelet

Upcistes and Fixes Motification [=][Edit][2][x]
Enterprise EPM

* Recent updates

. Business Planning 3.3 3F2
. Enterprlse on |y + In Global Seftings the Shared Driver
] ] Expression pageview iz .
 Information from Updates & Fixes o tatislioal Accourts
database "EnterpriseOne MFG & SCM
. Breaking Hews:
® Break| ng NeWS Enterprisecne Manufacturing: 8.9-
. 2. 115P1: CTKID & CFGEID Inconsistent
 For all product families on Different Processors. Read more.

Breaking News:

» Displayed at the Product Family/Product]| Enterpriseone Distribution: 8.8 and

Later: Errors Entering ltem Master

Line level (for example, Enterprise FMS || recards on As400. Read more.
or World HCM)

World Foundation
Mo breaking nevws available for the selected
criteria

FeopleSoft EnterprizseCne and YWarld

# Deployrment Assistant
# Support Assistant
FeopleSoft Enterprize

# Change Assistant
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. Breaking News

 Information included in Breaking News text is brief, since
details are in the C1 Solution

@:’I_\’.w’ﬁuCLE= | PeopleSoft.

Hews and Events » Home Page Hews Archive » Enterprize0dne Distribution: 8.9 and Later: Errors Entering ki

Impletnert, Cptirnize + Uopgrade

EnterpriseOne Distribution: 8.9 and Later: Errors Entering tem Master Records on AS400
Updates + Fixes

Support | Sune 7 2005—Errars may occurwhen trving to enter itern master recards on AS400 iSeries with YaR2 or

. } WaR3,
Oracle University
Products + Services Description Search Solution
............................................................ In EnterpriseCne releases 8.9 and above, using AS400 iSeries wit] §olution Summary
Search where existing information in the database cannot be retrieved whe
problem only occurs when running 2 BSFN on the AS400 iSeries. A sgiution 1D: 200984427
| application or JBE it most commaonly oceurs with the P4101 when
Soluti Lib H FeoplePapers
5 SEARCH records. olution Librany: 0 0
Additional Search Engines: Solution Did this solve your Problem?
* SARS Please review Solution 200984427 for additional details. E[>[vEs] [E>[NO. CONTINUE SEARCH]
» Update Center
Summary: Breaking Mews: E1: 41: Errars when trying ta enter itern master records an AS400
Details: Errors when trying to enter tem master records on 45400 iZeries
ABSTRACT:

In releases 8.9 and shove using 85400 iSeries with Y5R2 or YaR3, an izsue can ocour where existin

PROBLE:
Anizssue exists on the iZeries AZ400 where the re-uze of a DB connection fails to bring back any ds

The AZ400 is trying to rewse a DB connection to get data. E1 apps code has no control over that part

Here are tvwio examples from 45400 server 0gs belovy uzing the F4101 28 workfile. The first exampls i

Example 1 from the first tem entry. In this example the insert and subsequert fetch are successful,
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. What is Breaking News?

« Used to communicate significant product issues that
may create production system down, data loss or data
corruption

* Displayed on the Updates and Fixes Notification pagelet
on Customer Connection

e Customers must personalize their Customer Connection
homepage in order to view recent Breaking News

ORACLE



Implement, Optimize & Upgrade

* Provides access to tools, services, and documentation needed during
the production life cycle of your software

 Includes:
* Pre-Install Checklists
* Red Paper Library
 Interactive Services

ORACLE" | PeopleSoft

PeopleSoft Horne Implement, Optimize., and Upgrade » Implementation Guide

1 Inpletmert, Optirni Upirac
Repository (ISR) | | Impleret, iz * parac Implementation Guide
® Inplemenision Gl In this guide, you'll find information ahout the tools, services, and d
« Supported Platforms Optimization Guids
Uil Bl Implementation Documentation and Software
° Performance TOOIS — Access PeopleSoft documentation anline, including installation gui
Updates + Fixes | process diagrams, and table-loading sequence documentation.
[}
Software Deployment Support || Sotware Devlovment Blannin
1 Oracle University IJse these forms to initate contact with aur support analysts to disc
Plannlng Forms | zite resources to parner with us to discuss any known issues, or b
. Products + Services |
e Upgrade Planning Resources |~ Supported Platforms
Search Look up the PeapleTools-supported camhbinations for client, seretr
« And more | languages.
=| SEARCH Peformance Tools
Fine-tune yaur applications with the following performance toals.
ﬁa—laﬁ-' | I = = T H
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. Enterprise Update Search

« Search the Update & Fixes database

PeopleSoft Hotne

@ Impletnernt, Optirmize + Upgrade More Information

@ Updates + Fixes Updates and Fixes

+ Enterprize Update Search Repart 1D I = » Tax Updates

= Applyto Release

Entje;tpéiscee?w::: iarld |_1 00 results .,I » Reguired for install or Upgrade
Update Center
» Posted Date

SAR Search » Multilingual Customers

Locumentation Updates

@ Support | Apply to Release
@ Oracle Univer sty | *indicates a required field

@ Products + Services | Search for;

*Froduct Line select

zelect

| *Product:

Additional Search Engines: Industry: non

» ZARS

» Update Center
Lourse Lataloy .

» Course Catalo Last Posted:

Improve search results| Site index

Localization:

nan

Lo Lef Lef Lo e

|
3
|
= SEARCH “Releasze: | select
|
|
|=

=
(rnrmsfd divnn

Find What You Heed I 100 results 'I

= Mdvizor Yekcasts [ Documentation updates
#» Contact Directory
» Customer Care Directory ™ Regulatory updates

» Email Subscription Center
» Flobal Support Center Directary [ Bundles

ORACLE



. EnterpriseOne + World Update Center

« Search and download updates

Updates + Fixes » Update Center

§ Implerment, Optimize + Upgrade

@ Updates + Fixes

Update Center

Enterprise Update Search

+ Entarprize0ne + Wiorld
Update Centar

SAR Search

Documentation Updates

§ Support

@ Cracle University

§ Products + Services

Search

= SEARCH

Additional Search Engines:

= SARS

= Update Center

» Course Catalog

Improve search results| Site indesx

Find ¥What You Heed

& Advisor Webcasts

# Contact Directary

# Customer Care Directory

& Email Subscription Center

# Global Support Certer Directory
# Mewy Customers Start Here

Home

8.11 Installation Information and Breaking Hews:
8.11 TechnicalTools Breaking News

Revised 8.11 InstallUpyrade Guides for UDB

Interested in reducing the amount of time spent searching and downloading software
fixes? Creating ywour own Update Center reusable queries?

Check outthe Change Assistant:

Click here to install and launch the Change Assistant application

Seminar on Demand for Change Assistant 2.0

Troubleshooting Change Assistant

Fram this site, a5 part of our Total wnership Experience, you will be able to download
software updates far all of the following release types:

JD Edwards EnterpriseOne (Electronic Software Updates, Tools Releases {also
known as Service Packs), EnterpriseCne Application Updates)

JD Edwards World Updates (Code change documents can be found by using
the SAR Search, then using the link within the SAR detail )

CRM (Application Updates, and Patches)

Pl (Foundation, Enterprise0ne XBFs, EnterprizseOne Integrations, World
Integration Faints)

Enterprise Portal (Fortal Components, Collaborative Portlets, Content Manager)

Please selectthe links on the right to he taken to the Home Page for each type of Update
provided here. Fram there you will be able to search for relevant updates and add to wour
download basket {f desired).

Java Runtime Engine

Search
Type

|l Updates

Releaze
IAII 'I

Platform

I—— Select Platform -- 'l

Search for (Mame, ID, Object, #ext®)

I*

= | SEARCH |

Search Tips

Download Basket

» ltermsil

News and Links

» Home
» Electronic Software Updates
» EnterpriseOne Tools Releases

» JD Edwards EnterpriseQne
» JD Edwards World

* EnterpriseOne CRM

# #P| - Foundation

» #P| - EnferpriseOne XBPs
= #PI - World

» EnterpriseOne Integrations

* Entergrise Faortal

o cLe




. E1 and World SAR Search

* Provides access to the Software Action Request (SAR) database

 SARs are used to track requested changes (bugs and
enhancements) to EnterpriseOne and World software

« Text search is very different from other CC searches

Updates + Fixes » SAR Search

| SAR Search

g Implement, Optimize + Upgracde

g Updates + Fixes
- Product: |Search for: Release: System Code:
w D PeopleSoft EnterprizeCne check stuh

00-General Back Office

CJcrm
01-Address Baok

[ pistribution and Logistics 02-Electranic Wil

D Financial Management Objects: 03-Accaunts Receivahle

. 03B-Enhanced Accounts F
AT 3 x| |os-mccounts Pavable x|

| Hurman Capital Manag...

[ interoperabitty I—
g Cracle University | D Manufacturing I— SAR Number: Type:
g Pracucts + Services | D Toolz and Technology

____________________________________________________________ G r—
Search [T ICE Report ID: 2-Enhancement j
| Stage:

| SEARCH
Closed

Additional Search Engines: I Progress =~
» ShRs : -

# Undate Center
» Course Catalog
Improve search results| Site index

............................................................ | CLEAR ||| SEARCH

Find What You Heed
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. SAR Search — Search Results

PeopleSoft Hotne Updates + Fizes » SAR Search

| et tnize+ e || g p py g0 aee b

@ |pdstes + Fixes

Enterprize Update Search

EnterprizeOne + World
MERize-nE = Sl Found 99 SARs. Page 1 of 10 CT_T21# Betum to Search
Update Center

Sort By: |Rank =
By: PeopleSofth Update Center

+ SAR Search Rank SAR Information Date Published
Dosumentation Lodates 1 o« TT26234 SAL change not reflected in GF RPT1319006000 Syste m07 M05-07-08
B - ! ) )
G.11 POSOTCMP Typel Status21 Program [Dfame POS01 Basic Compensation RO7 301 2P ayroll Register Environment .11 all
g Support | platforms 5.49...
g Oracle University | 2 o T70G000 Address does not print RO7 186 RPT1210205000 Systemd? M05-06-23
) ERPS.0 ROT186 Typel Status2G Relesse: POVI33EP23Mune 1, 2005 Program/Program IC: Print Pay Stub/RO7186 lssue: If an
g Products + Services |
employee k...
Search 3 o TTOR10Z Address does not print ROF186 RPT1310307000 Syste md7 M05-06-23
SARO718E Typel Status09 Felease: PDYIF35PL30Mune 1, 2005 Program Program I0: Print Pay StubyROT18E lzsue: If an employes
| h...
2| SEARCH 4 o TTOE120 Address does not print ROT186 RPT1310314000 System0? M05-06-37

Additional Search Engines: 8.115P1 ROT18E Typel Statu=09 Felease: PDYI335P230Mune 1, 2005 Program/Procram I0: Print Pay StubyRO71EE lzsue: [f an

+ SARs emplovee k...

# Updste Center

# Course Catalog 5 o 7634513 Address does not print ROY126 RPT1300523000 Syete mO7 M05-06-05
Xe ROT1EE Typel Status26 Release: PDYI33/5PZ30MuUne 1, 2005 ProgramiPragram I0: Print Pay StubRO7186 lzsue: If an employes

Improwve search results| Site index

h...

 SAR Search Tips page — Under “Improve search results”

ORACLE



. E1 and World Software Delivery

People=oft Hotne

@ Implemert, Optitmize + Upagrade

Updates and Fixes
@ Undates + Fixes

Enterprize Update Search Enterprise Update Search | EnterpriseQne and World Update Center | EnterpriseQne and World
Software Delivery | SAR Search | Documentation Updates

Enterprize0ne + Warld
Update Center

SAR Search

PeopleSoft Enterprise Updates and Fixes Search

Documentation Updates

@ Suppart Select one ofthese views to begin your search:

@ Dracle University

: + Apply to Release—Sort results by application and PeopleTools releases.
@ Products + Services » Required for Install or Upgrade—Show only updates required for installation or upgrade.
------------------------------------------------------------ » Posted Date—Sort results by date of posting.

* Information on the various software updates for EnterpriseOne and
World

* ASUs, Baselines, ESUs, Planners, Tools Releases, Updates, Tax
& Regulatory Updates, etc.

ORACLE



. Support - Troubleshooting

 Information to help you work with GSC and Customer Care to
resolve your product issues

PeopleSoft Home Support » Troubleshooting

@ Impletmert, Optimize + Upgrade |

Troubleshooting
@ Updates + Fixes | You'll find technical tips, how-to hints, recomimended steps to solving problems, and maore in this self-helpt
g Support . .
: Guide to Problem Resolution
g [Voublsiooto Use this selfservice guide as a roadmap to handling both PeopleSoft Global Support Center and Custormer

Online Support technigques described inthis guide can helpyou hetter work with us to solve vour problems guickly and effec

Enowledge Garden Support

Report a Problem Supported Platforms

Here you'll find a list ofthe PeopleSoft-suppaorted platforms, including:

Total Ownership Experience

Documentation .
T = PeapleSoft Internet Architecture components

Foadmaps + Schedules = Third-party products
User Groups * Servers
= Clients
Dizcussion Groups « Languages
Support Palicy
Support Prog . .
+"|'nf;rm atriznrams Tips and Technigues
Find hiow-ta hints, problem resolutions, trodhleshooting tips, and in-depth discussions ofthe logic behind v
Cracle University | Just the FAGs helpful how-to hints and resolutions for each product line.

ORACLE



. Support — Online Support

« Create New Case, Manage Cases, Search Solutions
* Provides customer access to Customerl

PeopleSoft Home

support » Online Support

E Implement, Optimize + Upgrade

@ Updates + Fixes

@ Support

Troubleshooting

%+ Online Support

Online Support

Cnline Support is yaur araund-the-clock link to aur powen
ather self-service activities.

Fnowledge Garden Support

FBepord 3 Problem

Total Ownership Experience

Create New Support Cases
nstantly create new support cases with the PeopleSoit

Fememberto include an in-depth description of the prob
s resalve your case mare gquickhy.

Cocumentation

Foadmaps + Schedules

ser Groups

Discussion Groups

Support Policy

Support Programs
+ Information

Cracle University

Manage Existing Cases
Check on the progress of your case in real time. You'll s
ko the current status. You can add your own comiment
vauwe found a resolution—all from one screen.

|Sear[:h for Solutions |
se our [ocator o look up previous resolutions that may

hased on relevancy to the keywords you used. You'll also
helped other customers resalve theirissues.

ORACLE



. Search for Solutions

» Solutions are made available on Customer Connection as a searchable

database for self-service problem resolution

« Customers are encouraged to search the solution database prior to

submitting a case

People=oft Home

Support » Online Support

g Implerment, Optirmize + Uparade

g Updates + Fixes

§ Support

Troubleshooting

% Online Support

Knowledge Garden Support

Feport a Problem

Total Ownership Experience

Drocumentation

Roadmapzs + Schedules

User Groups

Dizcussion Groups

Support Policy

Support Programs
+ Infarmation

Online Support

Cnline Support is your around-the-clock
other self-service aotivities,

Create Mew Support Cases
[nstantly create new suppot cases with
Remembertoinclude an in-depth desc
s resalve yaur case mare guicky.

Manage Existing Cases
Check an the progress of your case in g
knowy the current status. You can add ya
youte found a resolution—all fram one

[

Search for Solutions
Llse our locatar to look up previous resd
haszed an relevancy to the keywords you
helped other custormers resolve their is

Fecent Cazes

[=][Edit][2]

Yantive Corporation

Case# Summary

2946933 ch testing

2946912 chtesting

2303030 Test Case For Training

2304403 test caze - please do not
azsign

22223960 testing C1 and ICE
integration

#LCreate New Case

=Wiew hore Cases

»Search Solution

Status
Cancelled
Cancelled
Closed
Clozed

Closerd

ORACLE



. Search for Solutions

* Three versions of the Solution Search
» Basic Keyword, Frequently Used Solutions, and Advanced

Search Solution

Choose the appropriate Search Method, select ar enter the search criteria, and click Search.

Search Method

* Keywords

Product Group: I ;I

I'f" Frequentty Used Solutions |
roou roup: ll

= [ sEARCH] I+| 0 TO ADVANCED SEARCH

ORACLE



. Basic Keyword Search - Examples

Search Method Search Method
* Keywords 3716 ¥ Keywords |error 3716
Product Group: IWUrId Financial Mot LI Product Group: IWDrId Financial hgrmt j
ProductiService: |Acc-:-urrts Payablz | Product/Service: IACCDUNS Fayahle |
Releaselndustry: I vI Problem Type: =] Releaseindustry: I vl Problem Type: |
" Frequently Used Solutions " Frequenthy Used Solutions
Product Group: LI Product Group: LI
E[=T=EARDH] [[=]e0 TO ADVANCED SEARCH E>[cesrcH]  []>]e0 10 ADVANCED SEARCH
Solution By K ord Search Solution By Keyword Search
Score Solution D Summary Solved Count ® 30500;: ionlan;oenzl; 2 iummar = E— ———— r—- Solved Court
. Lommon Errors Printed on the Create Payment Lontr ps Rep
@ 0% 200782512  Common Errors Printed on the Creste Payvmert Control Grouss Repaort ] oimition Brvors Printed onthe wresie Pevment contral Groups Feport £
@) 94% 2007840587  Creste Payvment Groups - Errors on Report B
@ 17T% 2007840487  Creste Pavment Groups - Errors on Report 53
o ] ] @ 9% 200925572  PO4570 Minimum and Maximum amourts in Creste Pavment Groups 2
@ 7% 2009254572  PO4570 Minimum and Maximum amounts in Create Payment Groups 2 'f:? ]
@ po% 200782503  Invalid Orverurite o Read Memory iolstion Error and Heap Corruption Error 3
@ BT % 2007825453 Considerations for Processing Batch Invoices and Vouchers 3
@ 67% 200724064 Batch Process - Errors on Report 15
@ B5% 200732688 Posting Records 10
o TWO SearCh Words return I I Iore @ Ba% 200802721 PO4SM - DUPLICATE KEY'S MOT ALLCWED ERROR 2
. @ B4% 200782640 Understanding Accounts Payable Check Processing 19
resu ItS th an a sin g | e WO rd @ 4% 200822161 ERRORS REGARDING FAO703 AND FAO704 TABLES IN LOGS 1
@ B4% 200824323 MANUAL PYMT A4 ISSUE 1
H - @ BI% 200782653 Duplicate Payment I0s (PYIC in AP Payment Processing 1
* Notice how S mps from 91
O I Ce OW CO re u S rO @ B2% 200783215 EnterpriseCne 8.9 OCH Mappings for Business Functions Invalid 27
6 9 @ B2% 200754069 Post Program and Errors on Repott 12
to @ 6% 200804059 FH ROUNDING ERROR ON POST AFTER WAT INCORRECTLY EMTERED 1
HAWIMG TROUBLE Ok THE HTRL SEVER O D T8 SELECTION GETTIMG
@ 6% 200805054 AN ERROR. 1

ORACLE



. Solution Search Tips

 If you don't get the results you expect, try using variations of your
keywords, or try different products

* Review the Solution Search Tips

ift Home

Implernent, Optimize + Upgrade

Updates + Fixes

Oracle University

Products + Services

|
|
g Suppott
i
|

—| SEARCH

Additional Search Engines:

» SARE

# Update Center

# Course Catalog

Improve search results| Site index

Find What ¥You Heed

# Advisar Webcasts
#» Contact Directory
#» Customer Care Directory

» Email Subscription Center
# Global Support Center Directory

# Mlewy Customers Start Here

FeopleSoft Customer Connection has awide range of su
access into the site, but may return mare results than are

Here are some recommendations an how to target your =

Choosing targeted search engines,
Llsing appropriate search syntax,
Understanding search guery technigues.
Managing sitewide search results.

Below are the availahle custom search endgines with a de
robust engines.

Updates and Fixes Search
Search for updates and fixes to PeopleSoft® Enterprise al
Updates and Fixes Search Tips

Update Center Search
Search for updates to PeopleSoft® Enterprisedne and Pe

Software Action Request Search
Software Actions Requests (SARS) are used to track requd
taals.

SARS Search Tips

Online Support Solution Search

Search previous resolutions other customers have logged
|On|ine Support Solution Search Tips

Solution Search Tips

Solution Search enables you to look for solutions that may solve your product issues, speeding your trouhle
in thiz section will provide tips for improving the results of your searches, enabling you to resalve mare issu

You can access Salution Search this site under Support, Online Suppar, then Search for Salutions, ar by ad
yaur persanalized home page view. Yau can search three ways using Solution Search:

» Basic keyword search—hest used to search for ane ar mare kevwards, and includes product selec
+ Freguently used solutions—best used to scan for cormmaonly used solutions, and includes product
» Advanced search—best used to search for phrases, and does notinclude product selections.

Understanding Your Solution Search Results

All three search methods return ranked results. The percentage used far ranking carresponds to the releva
to the documents that are returned—the maore times a word shows up in the document, the higher its releva
yaur results, yau'll find a tally of how many times the solution solved anather custamer's issue. The combine
tallies can help you find an appropriate solution guickly.

Basic Keyword Search
Keyword search enables yau ta loak for one or more words in a salution, and also enables you ta limit those
Farthe mast effective hasic keyvwoard searches:

» Ulzethe Product Group and Product’Service fields help narrow your searches. Ifyou select Product G
Froduct’Service also; however, the Releaseflndustry and Prohlem Type are optional.

= Enter atleast one keyword in the text box. Multiple kevwards are treated individually, as ifthere were 2
words, For example, ifyou enter the words check stub in the text field, yvour returned results will inclu
check orto stub. Solutions with eitherword displayed more than once will he ranked higher than sal
included once. See Advanced Search below far tips on searching for phrases.

= Add additional words to the Keyword text field to return additional documents. Generally documents

be ranked higher than those that match fewer of your keywords,

Ifyou don't get the results you expected, try using variations on your keywards, or try different products

Enter specific Salution IDs in the Kewward text field if you're looking for a specific salution.

Frequently Used Solutions

This search is best used when you wantto scan for issues others may be having with your release, oras a
helped athers. Your results are returned ranked by the number oftimes a resolution has solved other custo
praduct. ¥ou anly need fill in the Product Group and ProductServices fields. The Releaselindustry and Frobl

o cLe



. Frequently Used Solutions

* Returns the most frequently used solutions for a particular Product
Group and Product/Service

e Product Group and
Product/ Service
req u | red * Freguently Used Solutions

Product Group: ICRM
e Release/Indu Stry and Product/Service: || Mokile: Sales -
Problem Type fields are Helonselndunety =l Problem Type:
. E[=] 60 TO ADVANCED SEARCH |
optional
Frequenthy Used Solutions By Product
o Res u ItS Sorted by SO Ived Solution IC SUMMmaty ProductiService Solved Court
CO u nt (n u m ber O.I: tl m eS 0072961 3 ;zh:i?;;i::;bile Sales: Web Server Error when trying to Sync far 5
used to close a case).

L) L L

200744183 CEM 5.5 Mokile Application Bundle 124553 4
200760407 Exec Esc Root Cause: Product Guality f Functionslity 4
200763240 Lovaltty HA - Escalation - Recently Downgraded 4

2

CREM 5.9 Mobkile Sales: The data on the device, how is it stored? DB
format?

200977374

INNT4EETR CRM-MDbl.Ie : .Indexes toimprove the performance of Maokbile Full
Synchronization.
200739504 Eecommendstion Resolved 2

]

@ @ @ eee @
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. Advanced Solution Search

« The main search text field treats multiple words as a phrase, as if
in quotes

For example: A search for check stub in this field will return results that
contain check stub together as a phrase

* As with the Basic
KeyWOrd Search’ Search: |c:heckstub ST
results are ranked Solution

. . . Solution Surmmary [ Starts With | |
higher if they contain oo e =
the searched phrase
It I t “Display: |25 rovE vI *Match on: Al = ¥ Show Summaries ¥ Ignore Capitalization
mu Ip e times E[=]sEaRCH] E[>]e0 70 BASIC SEARCH |
Results
e 85% OMLY FIRST 10 CHARS OF INYOICE MUMBER PRIMT Ot THE CHECK STUBE

Summany  proELEM

Client creates s voucher with an invoice number over 10 characters. When fey print checks the check stub only prints the
characters of the invoice number. How can we print the ful..
2 g4 Understanding Accounts Payvable Check Processing

SUMMAanNy:  Tie: Understanding Accounts Payable Check Processing

Ahstract: Documents ansveers to frequently ssked guestions regarding Accdunts Pavable che.
9] 24%, EPY - Enhancemert for Improved kultiple Component= of Pay (MCOP] functiurrl[

SUMMans  cqtion 200952656 - EFY - Enhancement for Improved Multiple Components 4f Pay (MCOP) functionality

ORACLE



. Advanced Solution Search

* Product Group and Product/Service fields are not available to narrow
your searches

« Match on
° AII - Both the Advanced Search

SOlUtlon ID and Search: |c:heckstub EEEEET
Summary must Solution
match Solution Surnmmary [ Starts With | |
. Solution ID | Ecpasts =] |
* Any - Either the
Solutlon ID OI’ *Dizplay: |25rDWS 'I *Match on: All ~ ¥ Show Summaries [¥ Ignore Capitalization

B[ >] sEARCH] E[>] &0 TO BASIC SEARCH |

Summary must
match Results

W 5% OKLY FIRST 10 CHARS OF Iy OICE MUMBER PRINT O THE CHECH STUE
Summany:  propLEM

Cliert creates a woucher with an invoice number over 10 characters. When they print checks the check stub anly prints the
characterz of the invoice number. How can we print the ful..
@ 24%, Understanding Accounts Payahble Check Processing

SUMMANY:  Title: Understanding Accounts Payable Check Processing

Apstract: Documents ansvwers to frequently asked guestions regarding Accourts Pavable che...
@ a4 % EPY - Enhancemert for Imgproved Muttiple Components of Pay (MCOOPT functiorality
SUMMAN: oo tion 2005952656 - EPY - Enhancemant far Improved Mullipls Components of Pay (MCOP) functionality

ORACLE



. Escalation Process

Call US: 800 477 5738 (PeopleSoft) ‘
Call US: 800 289 2999 (JD Edwards) VP or

Executive

HH

Senior Manager
or Director

/ Manager /

Escalation Manager

/ 2 Support Representative
Z ; SCustomer -



. Support Assistant — E1 and World

» Used to capture information about the customer environment

« Examples of info captured T
- System Overview information such | e e |

@ Support Online Bupport is your around-the-clock link to ou

as release, service pack, ather self-serice activiies.

# Online Suppart Create New Support Cases

enVII'OnmentS, pathCOdeS, Server Knomledge Garden Suppor Instantly create new support cases with the Peop
Rememberto include an in-depth description oftl

p|atf0rmS, etC Beporta Problem US resolve yOur case more quickly.

Total Ownership Experience

° ES U I nfo m atl on Documentation Manage Existing Cases

Hoad + Sehedul Check an the progress ofyour case in real time.
2a7Mmaps T chafyles knowe the current status. You can add your ownh co

° ProceSS|ng Opt|0n and data Select|on User Groups youve found a resaolution—all frarm ane screen.

Discussion Groups

information for a specified program Search for Solutions

Llse aur lacator to look up previous resolutions th

Online Support

Support Programs based on relevancy to the keywords you used. ¥o

) SyStem |Og flles’ Contents Of +itormation helped other customers resolve theirissues.
database tables, and more Of“"?““'**m I

Products +Services PeopleSoft® EnterpriseOne and World Support

Search Support Assistant
sethesetools 10 speed diagnosis of yvour Peop
application supportissues.

ORACLE



Knowledge Garden Support

e Created to help legacy J.D. Edwards customers find information on
Customer Connection

g Implemert, Optimize + Upgrade |

Customer Knowledge Garden Integration Support
g Updates + Fizes |

@ ~ This page containg an alphahetical mapping of where yvou'll find high-level Knowledge Garden information nove on Customer Connection. Faor
prort ) ' . ) . . . .
mare infarmation ahout using Custormer Connection, and to read other integration tips and news, please see the Integration News
Troubleshooting Information Center.
Online Support
+ Knowledge Garden S t i
nowledge arden Suppo Information from Knowledge New Navigation Path Link
Eeport 3 Problem w“
Total Cwnership Experience Breaking Mews Support = Online Support = Search for Solutions Solution Search

D tati : : , , - ——
S — Consulting Services Consulting Services Consulting Services=+

Eoadmaps+ Schedules

Flease callyvour local Peoplesoft Global Support Services office

Uzer Groups Customer Licensed CPLWVSPC | before the end of October 2004 make an appointment to switch | PeopleSoft Global Support Services
Discussion Groups your code to the new 15-vear license code.
Support Folicy Customer Demao CPUSPC Support = Online Support = Software Protection Codes Software Protection Codes
Support Programs
+ Information Documentation—Entire Books* | Support = Documentation = Documentation Updates Documentation Updates™
Crracle University T ; N )
@ | Dn!:umentatmn Installation Suppor = Dncum_entahurj = I_:Icncumentah_nn quates = Installation Guides and Notes
|| Products + Services || | Guides Categary (in the right navigation) Installation Guides and Motes

ORACLE



. Documentation Updates

* Lotus Notes database managed by Documentation team

Implement, Optimize + Upgrade

Updates + Fixes

Support

s e ——

ORACLE

Troubleshooting

Documentation
Arcess documentation, business process maps, and
find whatvou need in the following choices.

Updrade Documentation and Scripts
Find complete instructions on updrading fram your cu
wersions here, including upgrade documentation, scril

Documentation Updates
This site offers supplements to the full PeopleSoft dod
mote that this site does not contain the complete Peop
FPeopleBooks CD-ROM. To arder the complete People
brel o,

Ordering PeopleBooks
Crder printed, bound valumes of the complete People




. Documentation Updates

* Organized by Product
¢ Some release notes and updates, some complete user guides

PeopleBooks Sorted by Product Famiby

Back E Collapse Expand Mare

b EnterpriseOne
wEnterprise
b All Product Lines
b Business Analysis Modeler (BAM)
w Campus Solutions
b All in Selected Product Line
b Campus Community
b Campus Self Service
w Financial Aid

More Information

All INAS User Manual 2005 - 2006 02M 452004
Releases

Documentation Updates by
# Product Family

# Date

» Release

» Region

» Catedaty

# Drdering PeopleBooks

# Interactive Services Repositary

=]

Business Process Maps by:

% Product Family
# Date
> Releaze

Data Models by

% Product Family
# Date

> Releaze

# Redion

b PASS Functionality/SEVIS

b Student Administration (for Bundles)

b Student Records

p Telemarketing
b Customer Information Systems
b Customer Relationship Management (Legacy)
b Custormor Balatinnehin Manaoomont

ORACLE




. Roadmaps and Schedules

* Information on past, current and future releases
 Includes retirement dates, support policies, translations, and more

PeopleSoft Home

% Implement, Optimize + Upgrade | Roadmaps and Schedules

Geta jump start onyour release planning with these summarn views of all FeopleSq

g Updates + Fixes
§ Suppoart

Troubleshooting 2005 Product Roadmap
i .
Seeatadlance when a release is due to becorne genarally available for 2005, Mew
Onling Support to this roadmap approdimately 30 days inadvance of the availahility date.

Enowledge Garden Support

Yau can also wiew our product roadmaps for 2004, 2003, 2002, 2001, and 2000.

Feporta Problem

Total Dwnership Experience

2005 Retirement Roadmap
Documentation Yiew the release support retirement dates far FeopleSaft application majar releases
> Roadmaps + Schedules service packs, and PeopleTools major and minor releases scheduled to retire in 20)
the entire year.
User Groups
Dizcussion Groups Algo, view the retirerment roadmaps for 2004, 2006, 2007, snd 2008,
Support Policy
Support Proarams Release D_leﬂnitiuns _ o _
* Information Access this schedule to view all releases by availability status, You will also be able
.| information onthe release, including upgrade paths, database support, and release

ORACLE



. Roadmaps and Schedules

* Product Roadmap
* Information on past, current and

Release Definition for PeopleTools 8.46

Product Line FeopleTools
fUtu re r6|eases Product Suite PEDElETDDlS
- Existin Mohile Agent; PeapleTools
 Retirement Roadmap Products e
Localization M/A
* View retirement dates, past and iustry N
futu re Platforms ru1l8 SCL Server, Oracle; Sybase; Informix; DB2 UDA for
QSr380; DB2 UDE for Unik™T
» Release Definition Versin e R
. Translations Arahic, Canadian French, Chinese - Simplified,
° Orgamzed by product Chinese - Traditional, Czech, Danish, Dutch, Finnish,

French, German, Hungarian, ltalian, Japanese, kKorean,
Morwedian, Polish, Portuguese, Russian, Spanish,

 Includes platforms, Tools version, Swedish, Thai
tranSIationS’ notes’ GA and Notes Porailability || Technology User Docs
retirement dates, support policy, General Availabiity

GA Target Date  2005-21

and more Actual GADate  D2i23/2005

Release Retirement

Support Policy Supported as long as there are supported
FeopleTools codeling

End of Patches and Fixes
End of Upgrade Script Support:
End of Tax & Regulatory Change Support:

ORACLE



. Roadmaps and Schedules

Tax Update Schedules — Enterprise

* For Enterprise HRMS

* Information on release schedules for tax updates
Year End Updates

* W2 and 1099 software update information for EnterpriseOne and World
Financial Aid Regulatory Release Schedules

* For Enterprise Student Administration

* Information on release schedules for Financial Aid regulatory release
updates

Maintenance Schedule
« Enterprise only

« Find application bundles and PeopleTools fixes

ORACLE



. User Groups and

Discussion Groups

¢ Implement, Dptitmize + Upgrade

e User Groups

e Information on opportunities for
customers to share experiences and Troubleshasting
get the latest product information by Sl e
. . . . Knowledge Garden Support
participating in User Groups

Updates + Fixes

Feport a Froblem

e Discussion Groups
e Enable discussions with other Rosdmaps + Schedules

% User Groups

customers about specific topics

Dizscussion Groups

Support Palicy

Support Programs
+ Information

ORACLE



Support Policy

g Implemert, Optimize + Upgrade

g Updates + Fixes

e Information on i

Troubleshaoting

current support

Enowledge Garden Support

policy

Total Cwenership Experience

Locumentation

Foadmaps+ Schedules

Usar Groups

Discussion Groups

+# Suppaort Policyg

Support Programs
+ Information

Support Policy

Here you'll find a camprehensive list of industry-leading
and manage your PeopleSoft product lifecyele.

[Support Policy Information I
BVE SRl A newy (nO0sty sandard with our Support Poli

|PeonleSoft Support Policy for PeopleTools Releases)s
g policy described inthis section apphesto FeopleTa
glohal applications. For details about the support policie
please contact your lacal PeopleSoft office.

Security Yulnerahility Poli

Bre commited 10 protecting ywour application systems,
process far identifving, confirming, and communicating
vulnerahilities.

g Oracle University
g Products + Services

Platform Support Policy
lvmmﬁlplatmrms—mmbinatinns of 5

wersions and relevant integrated third-party products with
cedification, application exceptions, and suppart availab

Search

—| SEARCH

Additional Search Engines:
» ZARS

» Update Center

# Course Catalog

Improve search results | Site index

Find What You Heed

IUnuradE Path Policy
1% pONICY 15 Designed to ensure every customer's upar

explaing how we determine the upgrade paths we provi

Release Support Retirement Information

s describen
ends, a release moves to retired status. Learn more ab
how to get more details ahout your specific release retir

Software Support Services Terms and Conditions
These region-specific documents describe the support
Suppaort Services subscribers are entitled.

ORACLE



. Support Programs & Information

e Support Service Options

* |ncludes a Resource
Library with Support
Services Brochures,
Demos, and Quick
Reference Guides

* Advisor Webcasts

* Plugged In Email
Newsletters

e Customer Account Team

ORACLE

Implemert, Optimize + Upgrade

Updstes + Fixes

Support

Troubleshooting

Online Support

Enowledge Garden Support

Report a Problem

Total Dwnership Experience

Locumentation

Boadmaps + Schedules

Uszer Groups

Discussion Groups

Support Policy

+ Support Programs
+ Infarmation

Oracle University

Products + Services

= SEARCH

Additional Search Engines:
SARS
Update Center
Course Catalog

Improve search results| Site index

Find What You Heed

Advizor Webcasts
Cortact Directary
Customer Care Directary

Errail O b vikdior T artar

PeopleSoft Programs and Information
FeopleSoft Support Services provides awide range of senices to ensure your softwar

Support Services Options
Your business never stops. [t is constantly evolving—and so should your software.

PeopleSoft Advisor
Froactively delivers expert advice on PeopleSoft husiness, praduct, and technology tap

Plugged In Email Newsletters
FeapleSoft Flugged In email newsletters deliver the latest FeopleSoft news, event, an
customer services program.

Customer Account Team
Your customer account tearm serves as the foundation for our successful relationship
industry expertise to meetyour business needs.

Standards and Regulations
Learn about the standards and regulations with which PeopleSoft applications help yvo

Quality Assurance and Compliance
Learn about the various quality management standards we use to ensure consistent

Customer Satisfaction
Yiew the latest survey reports and read ahout our improvement initiatives.

Global Reference Program
The PeopleSoft Glohal Reference Program provides you with publicity and recagnition.
our relationship with you as a reference customer.,

2004 Connect Presentation Library
Look up presentations by session number fram lastyear's Connect conference.




. Oracle University

FPeopleZoft Home

@ Implement, Optimize + Upgrade

* Links directly to education.oracle.com [ Updates + Fixes

E Support
E Oracle University

ORACLE.COM TECHHOLOGY NETWORK PAR Products +Services

ORACLE

ACCESSIBLE WERSION

PRODUCTS Oracle University Contact Uz ; 1.800.529.0165 | Training
SOLUTIONS
SERVICES Find a Course I el | Advanced Search

Oracle Uniwersity
Oracle University Home
Courze Catalog
Knowyledge Center

T Product Courses Welcome PeopleSoft Education Customers

& Learning Paths

o Cettification

& Training Formats Web Registration for PeopleSoft Classes Has Moved
Training Locations

Resources Qracle University welcomes PeopleSoft Education customers, who will continue to enjoy the man
Promotions - Buy ko programs. PeopleSoft Education classes and services are running as planned, and we will contin
Ol & PeopleSoftt Linits. At Oracle University, we understand the critical role education plays in maximizing the value)
0Ll & J0 Edwvards wee il continue to support you with PeopleSoft training solutions.
2l & Ohlix
ol & Retek FeopleSoft Education customers can now use Oracle University's wehb hased registration systerm|

CLstomer SuCcesses instructions to find the right training foryou.

ORACLE




. Products & Services

e Links to information on www.oracle.com

. ORACLE.COM TECHNDLDGY]
PeopleSoft Home DR A‘ I E

g Implement, Oplimize + Upgrade | PeopleSoft Products and Services
g Updates + Fixes |
g Suppart Most information about PeopleSoft products an =earch site Q Oracle Appllcatlons
T . weve gathered high-level sections here for eas
mubleshooting
Online Sunport = Cracle's husiness is information — how to manage it
S %1{5 eroriss. IO Edwards Enterarised PRODUCTS use it, share it, protect it. Oracle applications deliver
nowledge Sawden Suppo BORIESON ENlerprise, wards Enierprise EvALUATE the information foundation and complete functionality
Eeport s Problem Industries E* — woll need to grow your information-driven business.
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. How Do Customers Get Help with Customer
Connection?

* Analysts should assist customers when possible
« General navigation questions
¢ Submitting or updating a case

» Customers should contact the Web Administrator at their
company for access to Customer Connection

» Customers should contact Customer Care for questions about
Customer Connection navigation, or to find out who the Web
Administrator is for their company
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. Additional Resources

* Training Availability for PeopleSoft Customers on these Support
Tools:

* Working Effectively with Support
 Customer Connection

 Change Assistant

* Performance Monitor

* Set Up Manager

 Change Impact Analyzer

* Please contact the Customer Support Manager team at: support-
training us@oracle.com for your organization’s training requests
on the above tools.
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