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Customer Self-Service My Workspace |

>3

CSS Search [l CSS Tasks [l
Search for Customer Dixan wfg Industries - Ml Plant
| Qrders by Customer PO Mo, v|
Tasks

| Go |Manage Orders v| 50 |
Qr Advanced Search for:
| Orders w | Go | d

Pt My Account Information

E"'-.- Click here to review your accourt balance and receivables

i $ ading summary, a5 well as payment status.

CSS Customer Alerts [il ﬁ
Account Alerts
FPast Due 1
Reminder Sent 1] My Service & Support
Click here to register vour products, search solutions for
Mext Due Date Mane commonly knowwn izsues, let us know about an issue. You
can enter a service reguest it you cant find your solution

Order Alerts here.
Held Orders o
[terms Shipped (past 1] days) 1]
Shipment Alerts My Shipments
As of 111 402008 Click here totrack the status ot
Deliveries Due o
Deliveries Past Due 1
Deliveries Pending i
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Customer Self-Service [|Enterpris Workwith Pages

iy Favorites

Edit Layout Mewy Page Edlit my profile Help Sign Ot

— Account Information

Customer: Dixon Mfg Industries

Manage Orders

Srder Through Product Catalog
Add Recurting Order

Manadge Recurring Orders
Release Blanket Orders

View Invoices via Orders
Wanadge Forecasts

Manage Customer nformation

Click on
Program
Links to
Perform
Actions

Manage Consensus Forecast

Search Problem Analysis

Enter Service Request

Inguire on Open Service Reguests

Entitlernent Inouiny
Product Registration Entry

Imrentory Management ? -0

Wiew Inventory Guantities
SupphyDermand Inguiry

Product Search by Keyword
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Breast & Body Aesthetics

Women's Health

News from Mentor...

Mentor Launches Mew Self-Cath®
$ Hudrogel™ Intermittent Catheter
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Search for:

|Orders by Customer PO Mo,

= 6ol

or Advanced Search far:

[ orders ~| Gn:ul
Shipment Tracking - O

% Review Shipment Status
" Track Shipment \Wwith Carrier

The power tc

As a leading global m

health-related needs, e
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Customer Self-Service "I‘ii"ffr_t

Wielcome |

My Favarites

Edit Layout Mewy Page Edit my profile Help Sign Ot

S (o laa =T8¢5 =T la ) aq b=\ 0 Account Information Alerts H
— Account Information Alerts
FastDue =i
Feminder Sent n
Mext Due Date Mone
Look at
Account :
. Business Account Balance
Information As of 12/11/2004
Currency LISD
Armount Due 36,870.01
Amount on Open Orders 9218470
Total Credit Balance 129,054.71
Credit Limit 0.00
Over Credit Limit 129,054 71

— T

Account Aging

Business Account Aging
As of 1211172004

Currrency LsD

Future
Current
1-30

21 - 60
51 - 80
a1 - 120
121 - 150 I - .= 7 0.0 1
154 - 9949 a
Chrer 999 u}

'—El

Change Ading Date |
(Enter Date as MMiddhinsnd

o o oo oo

Account Payment Status |— T
Business Payment Status

As of 07/13/2004

Currency LsD
Average Days Late 3.68
% of Amount Paid Late 100.00
Date of First Invoice 0111572004
Date of Last Invoice 02712004
Date Last Paid 0350172004
Armount Invoiced This Year 61,329.78
Amuount lnvoiced PriorYear 0.00
Last Applied Amount -19,042.53




a Order Information for Dixon Mfg Industries - Microsoft Internet Explorer

Order Information for Dixon Mfg Industries

Advanced Search
Sold T Oixon Mg fnduste Clear,
S:ipTZ A:;{;zfeje; o Change Clear ObV|0US
Actions —
Search hy NO Tra|n|ng
& rder Type | All Orders = | Reql.“red'

" Sales Order Number |

" Customer PO Number |

" Order Date From Ta

Find | Close

-



3 Product Catalog for Dixon Mfg Industries - Microsoft Internet Explorer

Product Catalog for Dixon Mfyg Industries
Cloze Form  Toolz J

X Z Visual, Catalog
Driven Order
Entry.

Supports
Desktop Computers CO nflg u ra'[O I

. " Printers and Ink

Peripherals

software

Supplies ;'




a Product Listing for Dixon Mfg Industries - Microsoft Internet Explorer

Product Listing for Dixon Mfyg Industries

Cloze  Tools

X B

Desktop Computers

NetWay16Midl evel NetSystem PC (ltem 1600)

! NetWay16Hinhl evel NetSystemPC (tem 1610)
-

NetWay16/Graphics HetSystem PC (ltem 16200

Drill through
Nested
Catalogs, or
Enter ltem
Number




; Product Information for Dixon Mfg Industries - Microsoft Internet Explorer

"ORACLE

Product Information for Dixon Mfyg Industries

Cancel Tooals

X &

Product Information

MNetWay16/MidLevel NetSystem PC
[term Mumber 1600
Unit Price 524 RE0O0

Cluantity Regquested

Date Regquested i
Ship Ta Diizan hifg Industries

Crvertide Ship Ta |

I wiew Shopping Cart after adding this item
Add to Shopping Cart |

[image ~| <&

Clear,
Obvious
Actions —
No Training
Required!




; Company Information - Microsoft Internet Explorer

Company Information
View Customer Information

- _ Clear,
View Additional Custoser ftfomaiiog .

Company Hame ObV|O u S
Mailing Mame Dixon Industries ACtlonS -
Secondary Mailing Mame Suite 900 Edit NO Tralnlng

Required!

Company Address

22352 Southeast Center Drive
Ann Arbar bl 48103

Edit
Company Contact Information
Business Line aoo 855-3258
Facsimile Line aoo 855-3258
Ermail Address
URL Address Edit |
Close |




a Order Information for Dixon MFfg Industries - Microsoft Internet Explorer

"ORACLE

Order Information for Dixon Mfy Industries

View Order Header
Clear,
All Orders == 14 Recordis) Found :
Obvious
Advanced Seamh .
—_— Actions —
Sort by Custorner PO Mumber »| & sscending " Descending D
| R No Training
Refresh | . |
Required!
Records 1-10 [4
f* Blanket Sales Qrder Dixon Mfg Industries 12131704 S Dollar L0101 04-12210. 55310
[ 27| Blanket Sales Order Dixon Mfg Industries 0353104 1S Dollar DFE3II104-123104 a9310
£ 99349 Sales Order Dixon Mfg Industries 061704 1S Dollar a9310
£ 9945 Sales Order Dixan hfg Industries 0GMm4/04 26158585 US Dallar 8310
£ 95951 Sales Order Dixan hfg Industries Q&M 004 3, 748748 US Dallar 8310
£ 4853 Sales Order Dixon My Industries 0611004 21,25000 USDallar DEO10104-331200 89310
£ 9954 Sales Order Dixan My Industries 061 1/04 S Dallar 58310
£ 9963 Sales Order Dixan My Industries 061 1/04 US Dallar testt: 58310
[ 494971 Sales Order Dixon wfg Industries 061 304 14895 LS Dollar A8310
[ 10281 Sales Order Dixon wfg Industries a8 1/04 1,84530 US Dollar 8310
Edit Order Cloze




a Order Information for Dixon Mfg Industries - Microsoft Internet Explorer

Order Information for Dixon Mfg Industries

View Order Detail
Clear,
Sales Order Mumber 9953 Sales Order Accaunrt it Cie-ie drvoice ObVIOUS
Ship To Address ACtI ons —
Customer PO Mumhber Dx090904-3312004 Order Date 061104 NO Tra|n|ng
Currency US Dollar Requested 06114014 Required!

Records 1 -1

L | (m]
Line Order Unit of tem Hem Unit Extended Shipment
Hem Quantity Meazure |Humber Description Price Price Humber Ship To

1.000 25 Each 1600 MetayGiMidlevel Mett  850.0000 21,250.00 Dixan Mg [ndustri

Editorder | Close |
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Yiew Sale Order Invoices for Dixon Mfg Industries

View Sales Order Invoices

a Yiew Sale Order Invoices for Dixon Mfg Industries - Microsoft Internet Explorer

Sales Order Mumber

Currency

9953

LIS Dollar

Advaqced Seamh

T3 Suatar g

Discowmd SRy

Records 1-7

Plug in Credit
Card
Processing
partners

Customize Grid @]
Description :?:r'::;:r
% Metay! BitidLevel MetSystem PC Each 28 21,250.00 9953 10903  Inwoice 0625904
~
i."‘ Order Total. . . 21,250.00
& Taxahle Amount 21,280.00
i i@ Tax Rated.700 % 1423.75
i."‘ Freight Charges
i IMNYVOICE TOTAL 22673.75
Close
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E& Welcome to Cenex Customer Self Service.

Powered by (reacle Business Svsiems Welcorme | | iy Favorites j

Customer Sel-Service . EnterpriseCnel  work with Pages

| Edit Layout | Mewy Page | Edit tmy profile | Helgp | Sign Ot

Customer Order Information  FeTt= iyl @ (= g e SRR Product Service Information TraCk =l

Account Inforrmation Account Alerts Search Problerm Analysis

Mext Due Date Mone Enter Service Request Sh|pments

Inguire on Dpen Serice Reguests

Order Alerts Entitlerrert Inguiry

ltems Shipped (past 10 days) 0 | product RedistrgtierP®ntry

Shipment Alerts e 7

As of 05062005 iventory Management =0
Celiveries Diue ] Wiew Inventory Quantities

Celiveries Past Due 11 SupplyDemand Inauiry

Product Search by Keywiard

- |

Deliveries Pending

N N

Customer: Dixon Mfy Industries Search for
IOrders by Customer PO Ma. | | ﬂl
Manage Orders
Qrder Through Product Catalog or Advanced Search for:
Add Recurring Qrder |Orders j ﬂI

Manage Recurring Orders

Felease Blanket Orders Shipment Tracking = O

Wiew Invoices via Orders
Manage Forecasts % Raview Shipment Status

Manage Custormer Information " Track Shipment With Carrier

Shipment Mumber | ﬂl

Manage Consensus Forecast




| 0. Malecame tn Geney Cuctnmer Salf:Samvirad
a Shlpment Tracking for Dixon Mfg Indusktries - Microsoft Internet Explorer

‘ORACLE

Shipment Tracking for Dixon Mfy Industries

[ (= I

[

View Shipments

bl

Delivery Pending As of 05/06/05 == 1 Recordis) Found

Shi
Details

=

Ipment

Advanced Search
Refine your search below SEuEneed SR sl

Shipment status (hot Specified)
Sarted by Shipment Date =| & ascending " Descendin
Refresh |

Records 1- 2 ey arr Rl ShipmentStatus + |EC)

Shipment Ship Delivery Track With Shipment
Humber Date Date Carrier Status

10243 0aMmEms Oamaying Federal Express Pending

Close

T lale

I -

==

I -
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vTipment Tracking for Dixon Mfy Industries

ew Shipment Detail

p Link to Carrier

ipment Mumhber 10248 Trach With Camier .
Tracking
ipment Information | Date and Time | \Ship Ta Addr
Shipment Delivery
Shipment Date nan1i/0a Delivery Date 0aM 205
Shipment Time 00:00:00 Delivery Time 00:00:00

Records 1-3 Customize Grid
Item Quantity Unit OF Sales Order
Description Shipped Measure Humber
14432 Superlube 518 120 Giart 10346
blank
blank

Close




% Service Tasks - Microsoft Internet Explorer

o | L=

Fil= Edit View

Favorites

Tools  Help

@Back = 'J @ @ \ih pSearch *Favorites @ [‘:y__gv :% B \_J ﬁ é% .‘3

Links

[

Full back-end

Address @ http: i/psh-esds-5065. peoplesoft.comfvpsimyportal/lukipf . condfes) . cef 7 _0_Af.s/7_0_D2f =.7_0_A7_0_D2

ORACLE

Customer Self-Service

CRM Service |«
Support

| by Favarites M | Mew Page | Edit Page

— hiy Account
— Service & Support

— Droers & Shipments  WET el bt E = § SolutionAdvisor I~
Support Tasks | Solution Advisor |
Customer. |Hadelman, Kieth Problem Description:
Yiewy Cages
| Mateh Al [v] Find]

Add Mew Case
SupportSearch = m Supportilerts B m
Support Search il Support Alerts i

Search For: A

Ctitical Cases: 1
[My Cases [v] co |

Cases Pending Action: 2

ServiceSearch — ]

Senvice Search il
Search For:

|ru1\,r Equipment

o] o

ar Advanced Search For:

o] o

Equipment

SenviceTasks — ]

Service Tasks i
Customer: [Hadelman, Kieth

Add Equipment
Wiew Equipment
Wiew Wark Orders

Wiew Contracts

@ http:fipsh-esds-5069. peoplesoft. com/fwps fmyportalf ok 'p)  cmdfcs) . cef7_0_Af.s)7_0_D2) 5.7 _0_af7_0 D2

"j Unknown Zane (Mixed)




- : List of Cases
Self-Service Case Inquiry
£7Case Inquiry - Microsoft Internet Explorer CIICkI ng On Self
Fil= Edit Wjew Faworites Tools  Help
S 16l r e . S tab
e Eack. s b | lj 7 Search “j. Favorites &3 [{__\_' =] - | ﬁ .& e rVICe a
Links
Address @ http:,l',l'psh—esds—SDE;g.peoplesoft.com,l'wps,l’myportal,l’!ut,l'p,l'_s.?_D_A,l’?_D_Dz,l'.cmd,l'adj,l'.ps,l'x,l'.c,|'6_2_9'\.-',|'.ce,|'?_2_131,|’.p,|’5_2_PL,|’.d,|’1,l'_rp.?_2_131,l’LmN\-'bxhjcG‘v'vcGxlc2gmdthaXNBVSpr24tMSStVWE&] Leta]
] Customer Self-Service b_]
bf_l | Mewy Page | Edit Page
— Drders & Shipments SupportSearch
— My Account Case Inguiry il
— Service & Support
Add Close |
Case Mumber *
Customer |1 10390 Hadelman, Kieth
Unit Mumber |*
Beginning Date from = through
Status from = through
Ending Date fram = through
Find I E
Records 1-6
Case Contact Contact Contact Case Type
Humber Hame Area Phone De=scription
74 HADELMAM Fra 555-1212 WEBSITE SLOW TO RESPOMC  Corrective
675 KIETH 770 555-1212 BROKEM LINKS ON WEB PAGE Corrective
676 HADELMAM F7a 555-1212 1D Corrective
GYT HADELMAM 7o 555-1212 RO DX LISTINGS Corrective
E79 HADELMAM F7a 555-1212 1D LISTIMNGS ARE TOO SMALL Corrective
G20 HADELMAM 770 555-1212 MEW PEQDUCT INQUIRY: PLE Corrective
<] T | >
Add Close L
(el
@ ‘:J Urknown Zone (Mixed)

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential 18



Self-Service C Entr -
ell-Service Case Entry Easily add a
: new case
%] Case Entry - Microsoft Internet Explorer
File Edit Wew Favorites Tools Help a‘
Q- © M B G Pown o @ -2 @ LJE BB
Lirks
Address I:@ http:,f,l'psh-esds-5069.peoplesoft.com,l'wps,l'myportal,l'!ut,l'p,l'_s.?_D_.D.,l'?_D_Dz,I'.cmd,l'adj,l'.ps,l'x,l'.c,|'6_2_9\.|',|'.ce,l'?_2_132,|'.p,I'S_Z_PM,I'.d,I'?,I'_rp.?_2_132,|'LmvaxhchchGxIcZ9dehjaXNBY3pr24tM55tM <T]
— My Account Case Entry il
— Service & Support
Save I Zlose I
Customer 110390 Hadelman, Kigth Case Mumhber (=R
Contact Marne = [HADELMAM
Fhone Mumber |;.rm |555_1 17 E-Mail Address
Unit Mumber |
Beginning DateTime [o3r1 312006 16:17:00
Froblerm |
& L
IICDurierNew L|||1DLI| B 7 g|.j||§§ = |i= |[EEE | &
. ) ()
@ Cone ‘:_-i Unknown Zone (Mixed)

ORACLE

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential 19



Self-Service Solution Advisor

|@ Solution Search - Microsoft Internet Explorer

Use Solution
Advisor to find

File Edit Wew Fawvorites Toals Help

answers to

eBack = J |ﬂ @ '_h /’_ﬁ Search ‘-;‘i( Fawvorites @ [;_

=
- b
BN elE A problems
Lirks
Address @ http:ffpsh-esds-5069. peoplesoft. comfwps/myportalf lutfp) .7 _0_AS7 0 _D2Ef.crmdfadif.psfey.cfs_2 9%/ .cef7_0_FL/.pf5_0_&69/.d/S/_rp.7_0_FL/LmMNvbxhjcGWwoGxlicZ9mdHhiaxMEY SRpb24tMSSE W Z s ZXR4Y 24 eHR 4V ZShbwLEUZ9sd2Rp Vl a G0
= -A
— Drders & Shipments  EENTGETF T = = (]
— hiy Account Solution Search (il
— Senvice & Support
Close I
Solution Search
Search Solution: Match Al vl |id}c (
[l case Sensitive [dinclude Similar words
Search |
Results
Records 1-3 (]
Relevancy | Record [[1] Title
Description
29 Solution 13 1D Listings not showing up on wehsite
89 Solution 19 |Dxdisplay dependent on font size and colar
89 Solution 20 D Listing Setup procedures
]
@ Drore

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential

.—':J Unknown Zome (Mixed)

ORACLE
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Solution Advisor Details Get details to
avoid making

customer
@ Solution Detail for Solution 1% - Microsoft Internet Explorer .
File Edit \Wiew Favorices Tools Help SerVICe Cal IS

eBack L ~> | \ﬂ @ _;_\_| /-__\J Search ‘-_E:i(Favorites e} [ ™ | _J ﬂ d% 'ﬁ

Links

Address Qﬁ http:,l',l'psh—esds—SDng.peoplesoﬂ:.com,l'wps,l'myportal,l'!ut,l'p,l'_s.?_D_A,l'?_D_D2,I'.cmd,l’adj,l'.ps,l'X,l'.c,|'6_2_9'n.-',|'.ce,l'?_D_FL,l'.p,l'5_D_69,|'.d,l'l,l'_rp..'-"_D_FL,I'LmN\-'bXhjcG'u'\-'cGxlc29mdthaXNBVSRphZ‘ltMSSt'\"Wb’] G0

— Orders & Shipments  ENHLTGL GG =2 = LAJ

— My Account Solution Detail for Solution 19 i

— Service & Support
Close i
Solution 1D 13

Library |—1 Bike Solution Libirary

Solution Status =

Solution Type =
Solution Visibility =

Solution Summary * |0k display dependent on font size and colar

Keyword or Phrase 1D, font, display, broken, invisible
Symptoms 1D doesn't display, website not available, error
Details = By default, the display is setto 7 point font in white 5o that it can be seen on multiple pages.

Customers with white websites can't see the IDX display.

Updated DatedTime  [03/06/2006 20:43:42 LT

Updated By PSFT

()

2] Done % Urknown Zane (Mised)

ORACLE

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential 21




Service Search

@ Service Tasks - Microsoft Internet Explorer

Check on Your
Equipment,
Service
Contracts,

Fil= Edit Wiew Faworites Tools  Help
Qe - ©  [#] [B] G| O sewsn Ppracnies @ Service Orders
Links
Address @ http:ffpsh-esds-5069. peoplesoft, comfwpsimyportalf 1ubipf_s.7_0_af7_0_D2) . crndfadjf . ps/Mf . cfa_2_ovl.cef7_2_ 1310 pis_2_PLS.di3/_rp.7_2_131LmMNvbxhjcGvygrGxic29mdHhjaxME Y 3R phZ 4EMSEEY WA » Leta]
[ i Al La!!-v-ug-.._ [A_]
—
— Drders & Shipments SupportTasks |— | SolutionAdhisor
— hiy Account Support Tasks i Solution Achvisor il
— Senvice & Support Custametr: |Hade|man, Kieth Prohlem Description:
[ic
View Cases
[Match e S [+] Find|
Add Meww Case
SupportSearch [— ] supportilerts
Support Search i 7| Support Alerts
Search For: I
Critical Cases: 1
| My Cases [il (€ 1u] I
Cases Pending Action: 2
eSea — ServiceTasks [— |
Service Search i Service Tasks il H|
Search For: Customer: |Hade|man, Kieth
My Equipment [~] GD| Add Equiprnent
-- Select One - _ ]
Equipment By Description Wiewy Eguiprment
Equipment By Prod. Model -
Expired Contracts Wieww Work Orders
Future Contracts f
Wiew Contracts
ly Contracts G0 I e
My Equipment
My Service Orders
Wyork Orders - Last 30 Days s
—{wWork Orders - Last 90 Days |

§ Orknown 2one sed)

@ Done

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential
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a YWork With Entitlement Inquiry - Microsoft Internet Explorer

"ORACLE

Work With Entitlement Inquiry

fi_nd Close  Row  Toolzs

X H &

Track Your
Warranties

Inventory lterm Mumber |+

Custarmer |5931EI ™ Include Custormer Children
Site Mumber |*

Lnit Murmber |* ™ Include Equiprnent Children
Product Maodeal |* I Include Cancelad

Product Farmily *

™ Include Suspended
I Include Expired

Mo records fetched.

Customize Grid

(m]

Contract i Customer
Humber Humber

i

Customer
Hame

Unit Humber




a Search Problem Analysis for Dixon Mg Industries - Microsoft Internet Explorer

"ORACLE

Search Problem Analysis for Dixon Mfyg Industries

Search Problem Analysis

Problem Records >> More Than 10 Recordis) Found

Search far Al Types j
g All Types
Enter any ofthe following se
z g Froblems

[tern Murnber AHHWSE I

Serial Mumber

Praduct Farmily | j Product Component
Product Modal | j Enwiranment
Text Search |

Ll Le

Find |

Records 1-10

Customize Grid

Suggested
Problem Description Analyses / Resolhutions

(]

Review
Problem
Failures and
Analysis

BRAKIMNG SYSTEM Wi
CABIN Wiew
EMGINE Wiewy
STEERIMG SYSTEM Wiew
DRIVE TRAIN Wiewy
FORKLIFT FAILED Wiewy
BEARIMGS RUNMING HOT Wiew
PUMP STARTS THEM STOPS PLUMPIMNG Wiewy
PUMP MOT PRODUCING RATED FLOW OR HEAD Wiewy
MO LIGUID DELVERED Wiewy

Close




3 Search Problem Analysis for Dixon Mfg Indusktries - Microsoft Internet Explorer

"ORACLE

Search Problem Analysis for Dizon Mfy Industries

Search Problem Analysis

All Records >> More Than 10 Recordis) Found

Search for

Itern Murmber
Serial Mumber
Product Family
Froduct Model
Text Search

|AIITﬁ,rpes j

Enter any of the following search criteria

j Environrment

|

|

|, | Product Component
[

|

Find

Records 1-20

Problem
Problam
Problam
Problerm
Problem
Problem
Problem
Problem
Problem
Problem
Analysis
Analysis
Analysis
Analysis
Analysis

o 1

STEERIMG SYSTEM
DRIVE TEAIM
FORKLIFT FAILED
BEARINGS RUMMING HOT
PUMP STARTS THEM STOPS PLUMPIMNG
PUMP MOT PRODIUCING RATED FLOW OR HEAD

PO LD DELVERED
MOISY PLIMP
MOTOR REQUIRES EXCESSIVE POWER
PP VIBRATES
GEARS GREIMND
SHIFTIMNG HARD
LEAKING TRAMSMISSION FLLID
BEMT DENESHAFT
LOOSE L-JOINT

Loy VI VP) el Bl o B OV 0 B B Ve = A Ol e dcs T Rl 1)

See Specific
Resolutions

Customize Grid

Type Suggested
¥p Description Analyses ! Resolutions

Wieny
Wieny
Wieny
ey
ey
ey
ey
ey
e
ey
ey
ey
ey
ey
ey

CH R

Lol RN




. Customize Your Portal

* Easy to add-delete-rearrange portlets
— Following slides cover details of portlet design
* Adding more portlets all the time
* Same data base as EntepriseOne
— Self service transactions update same data as internal users see
* Any program can be generated in self-service “mode”

— Programs designed for external or internal users without EnterpriseOne
training

ORACLE

Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential 26
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ORACLE’

stomer Self

iy Favorites

Work with Pages

Page: | Edit My Pages = ® Edit Layout | New Page | Editmy profile | Help | SignOut

Flace: Customer Sel-Service  Fage: Customer Order Information

Done \

< Usethe contrals below to build your desired page layout and content

Select number of columns: Select a skin:

ceMeM [outiine =l

Fane layout:
- Add contert... | Add content. . | Add content... |
CE3 Tasks kA || Product Service Information ) bt L4100
Wieh Page ) 2] E' Inventary Management A A ) ) ()
C55 Search portlet A)ia) =) (k) iX)
Shipment Tracking A 2] ,_,)
Dune



|«-=» - QES BH-a00-5

< To add partlets to your page, check the boxes fram the list helow, then click Ok,
Izethe following options to find porlets foryour page
& All available portlets

 Portlet name cantains:

* Search

Marme
[T Banner &d Banner A Creste and dizplay a bannet ad
[T Bookmarks Bookmarks Bookmarks portlet
[T Business Inteligence Business Intelligence Brings functionality from the J.D. Edwards Business Inteligence product into your |
[T ©55 Account Acging portlet Account Aging rll
[T £S5 Accourt Balance Portlet Account Balance riull oo
[T £S5 Account Payment Status Portlet Account Payment Status rll
¥ £S5 customer Alerts Portlet C5S Customer Alerts Portlet rll
[T ©55Receivables Status Portlet Receivables Status rdll
[T £S5 Search partlet CSS Search portlet riull
[T £S5 Shipmert Delivery portlet Shipment Delivery Information rll
[T £S5 Shipmert Status Tracking portlet Shipment Tracking rll
[T £S5 Tasks Partlet C5S Tasks riudll
[T ©sY File Viewer CSY File Wiewer Displays CSY format files in & tabular format
[T cCustomer Order Status portlet Customer Order Status portlet rdll
[T DiscoveryMiniSearch Lotus Dizcovery Server Mini-Search Provides a zearch box that lets you enter one or more keywords to inttiste a searc
[T DiscoverySearchihap Lotus Discovery Server Knowledge Map  Launches the Lotus Discovery Server brovwse and search interface (K-map). Reg
[T DizcoverySearchResutts Lotus Dizcovery Server Search Results  Displays the results of a predefined search of a Lotus Discovery Server.
[T Document Search Document Search Search portlet used for searching through the website contents
[~ Edit Layot Edit Layout Alloves the user to customize & pottal page.
[T ErterprizeOne HTML Portlet_Sccounts Payable Activities Accounts Payable Activities Partlet for caling Enterpriselne applications from HTML
[T EnterprizeCne HTML Portlet_Inventory Management Imventary Management Partlet for calling ErterprizeCne applications from HThL
r
i

ErterprizeCne HTHWL Portlet_Swi Portlet Product Service Infarmation Partlet for caling EnterprizeCne applications from HTML /L‘
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Customer Sel-Service

hly Favorites

Work with Pages

Page: | Edit My Pages = ® Edit Layout | New Page | Editmyprofle | Help | SignOut
Flace: Customer Self-Semice  Page: Customer Qrder Information
¥ Done \,\ k.
&
<y lUsethe cantrals below to build your desired page layout and content
Select number of columns: Select a skin:
& I:I « I:I & I:I Outline =]
Pange layout:
Acd cortent... | Add content... |
CS5 Tasks k|| Product Service Infarmation 1) =X
Wieh Page - b0 || Inventory Management 4 () () 1)
CS3 Customer Alerts Portlet LR x)
Dune

" The portlet has been deleted successiully.
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