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Sign-in from Your Corporate Portal
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Click on
Program
Links to
Perform
Actions
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Look at
Account
Information
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Clear,
Obvious
Actions —
No Training
Required!
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Visual, Catalog
Driven Order
Entry.

Supports
Configurator
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Drill through
Nested
Catalogs, or
Enter Item
Number
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Plug in Credit
Card
Processing
partners

13




Copyright ©2006, Oracle. All rights reserved.
Oracle & [customer] Confidential

Track
Shipments
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Shipment
Details
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Link to Carrier
Tracking
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Full back-end
CRM Service
Support
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. Self-Service Case Inquiry List of Cases

displayed when
clicking on Self
Service tab
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Self-Service Case Entry
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Easily add a
new case
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| | _ Use Solution
Self-Service Solution Advisor Advisor to find

answers to
common
problems
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Solution Advisor Details
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Get detalils to
avoid making
customer
service calls
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. Service Search

Check on Your
Equipment,
Service
Contracts,
Service Orders
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Track Your
Warranties
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Review
Problem

Failures and

Analysis
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See Specific
Resolutions
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Customize Your Portal

* Easy to add-delete-rearrange portlets
— Following slides cover details of portlet design
* Adding more portlets all the time
* Same data base as EntepriseOne
— Self service transactions update same data as internal users see
* Any program can be generated in self-service “mode”

— Programs designed for external or internal users without EnterpriseOne
training
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