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. Configuration Support Manager
What is 1t?

A MetalLink capability that automates configuration
iInformation exchange between Oracle and our
customers enabling faster resolution and proactive
detection of customer issues. Configuration Support
Manager utilizes core configuration management

capabilities available from Oracle Enterprise Manager
and provides:

* The ability to define configurations and organize
projects

* A view of Configuration details and changes

* Improved Service Request tracking and
submission

* Proactive problem avoidance with HealthChecks

* Proactive Product and Security Alerts
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. Covering the Oracle Technology Stack

Future Supported Software:

Collaboration Suite |
10.1.0.2 & higher 11.5.1 & higher
PeopleSoft
Application Server Siebel
8.1.7 & higher 9.0.3 & higher

Supported
Software

Sun SPARC IBM AlX Windows
Solaris (64 bit)

Supported
Platforms
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. Configuration Support Manager

How will you Benefit?

You will benefit through:

Proactive avoidance of problems

Simplified Service Request submission

“One-Click” tracking of Service Requests

Detailed configuration and settings view with history
Streamlined problem resolution

Improved communication of your business needs

ORACLE
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.Configurations

Security and Privacy Concerns

 Customers see the same data as Oracle
e Primary access is by Oracle Product Support

e Data is used by Product Support to improve the customer level of
service

« Data collected is hardware, system software, and Oracle product
Information

« Data does not include business transactions, passwords, or control
sensitive information

ORACLE
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. Configuration Support Manager

Feature Summary

« Configurations

* Projects

» Service Request Submission and Tracking

« Configuration View, HealthChecks and Product Alerts
* Restricting Access to Configuration Support Manager
e For More Information...

ORACLE
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at Is a Configuration?

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE
METALINK

Headlines

Knowladge | Semice Request

Configuration Support Manager Patchas & Updates Fnruf’n{s | Carify

All Proj

oad Collectar

13) Quick Find | Krowledge Base

Advanced Sawed Searches

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Naine 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own ; W
Manufacturing

applications

tow(s) 1-10of1

My Favorite Configurations ATep
@ TIP Ta add configurations to your favorites list, click the "All Corfigurations” tab. The associated colurn lists those Configurations in which you have a rale. Mlew users click
here

row(s) 1 -4 of 4
Configuration Organization Permission SRs Create Remove
SR

Tvpe |
2 |0

Configur ation Name &

PROJPAD apps db celalnx32.us.oracle ess Suite Production FRED STAHL MARKET RESEARCH
com ebs

PROJPAD celalnx32.us.oraclecom db | Datahase Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RODA PROJPIO0 celalnx32.us.oracle.com  Database Production FRED STAHL MARKET RESEARCH @
_DB

EMESSC CONFIG COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help

» Configurations are named collections of hardware,
software, and operating system running on a machine.



. Configuration Support Manager
Configurations

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE
METALINK

Headiines | Knowledoe | Serice Reguest | METETITOENTEEES TN,  Patches & Updates | Forums | Certify

D Quick Find | Knowledge Base vH

Advanced Sawed Searches

w"'\_E-M Favarite Confiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description 'Phase  Drganization Golive Date  Permission SRs Remove

MFG Updrade Fam PackE | Development upgrade for | Development | FRED STAHL MARKET RESEARCH | 05-MAY-2006
Manufacturing
applications

Own

(i}

tow(s) 1-10of1

Create Mew Project
ATop
@ TIP Ta add configurations to your favorites list, click the "All Corfigurations” tab. The associated colurn lists those Configurations in which you have a rale. Mlew users click Create New Configuration
here

My Favorite Configurations

row(s) 1 -4 af &

Configuration Name & Descri Configuration Organization Peimission SRs Create Remove
Dae | L sk

PROJPAD apps db celaln32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com ebs
PROJPAD celalnx32.us.oraclecom db | Datahase Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

i}
row(s) 1- 4 of 4

{ Create Mew Configuration )

I o g g T
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. Configuration Support Manager
Auto Configurations

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

LGRS LR Configuration Support Manager Patches & Updates | Forums | Certify

Advanced Sawed Searches

b Favorite Configurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description Phase Organization Golive Date  Penmission SRs  Remove

MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own
Manufacturing

(i}

applications
tow(s) 1-10of1
My Favorite Configurations ATep
@ TIP Ta add configurations to your favorites list, click the "All Corfigurations” tab. The associated colurn lists those Configurations in which you have a rale. Mlew users click
here

row(s) 1 -4 of 4

Description Configuration Permission SRs  Create Remove
Iwe L L ISR
PROJPAD apps db celaln32.us.oracle | E-Businggs Suite Production FRED STAHL MARKET RESEARCH

[i}

com ebs

PROJPAD celalnx32.us.oracle.com db | Data

Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PRUJE Ot otacle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMSSC CONFIG RMSSC COMNFIG DESCRIFTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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Configuration Support Manager
Oracle Configuration Manager - Installation

/

B Bookmarks Admin Profile Feedback Sign Out Hel
ORACLE { 4 =0
Semice Reguest

METALINK

Headlines ;  Knowledge ¥ Configuration Support Manager Patches & Updates ;  Forums

My Favorites All Configurations — All Projects Al Computers Download Collector

[Z Quick Find | Knowledge Base [+ { Go ) Secure Enterprise Search  Advanced Saved Searches

'Zf\E:' hly Favorite Configurations

Configuration Support Manager

& TIP Configuration Suppart Manager allows you to define computer configurations that describe your Oracle erwironment, and milestones far prajects invalving Oracle
products. Providing this information will allow you ta log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest
solutions and resalve issues faster. Learn moare.

* Go to MetalLink http://metalink.oracle.com and log in.

* Go to menu Configuration Support Manager main page

* Click on ‘Download Collector’

ORACLE
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http://metalink.oracle.com/

. Configuration Support Manager
RDA Generated Configurations

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

Heaidlines Knowledge | Semwice Reguest

Configuration Support Manager Patchas & Updates Fnruf’n{s | Carify

13 Quick FimI|Know\edge Base vH

Advanced Sawed Searches

b Favorite Configurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Naine 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing
applications

tow(s) 1-10of1

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click
here
row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Permission SRs = Create Remove
Type . L
PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH w
com egbs
Datahase Production FRED STAHL MARKET RESEARCH ‘"ﬁ
< RDA PROJPI0 celalnx32.us.oraclecom Production FRED STAHL MARKET RESEARCH @
_DB
BMESC CONFI RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager
Manual Configurations

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

EEENTCT T GRS LRI Configuration Support Manager Patches & Updates | Forums | Certify

D Quick Find | Knowledge Base vH

Advanced Sawed Searches

b Favorite Configurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description Phase Organization Golive Date  Penmission SRs  Remove

MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own
Manufacturing
applications

(i}

tow(s) 1-10of1

Create Mew Project

My Favorite Configurations

@ TIP To add configurations to your favorites list, click the "All Corfigurations” tab. The associated colurnn lists those Configurations in which you have a rale. Mew use
here

row(s) 1 -4 of 4

‘Configuration Name & Description Configuration Permission SRs  Create Remove
Type . ! S
PROJPAD apps db celaln32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com ebs
PROJPAD celalnx32.us.oraclecom db | Datahase Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RODA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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Services by Configuration Type

DA Generatec
onfiguration
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. Configuration Support Manager
Projects

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

EEENTCT T GRS LRI Configuration Support Manager Patches & Updates | Forums | Certify

D Quick Find | Knowledge Base vH

Advanced Sawed Searches

b Favorite Configurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this information wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

@ TIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role

Create New Froject

row(s) 1-1of 1
Project Name 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing

applications
tow(s) 1-10of1

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Permission SRs  Create Remove
Type . ! S

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager
Projects

l: ORACLE
METALINK
Create Project

@ TIP Please select an Organization first, other selections are dependent on this information Apnly

* Indicates a required field.

Bookmatks  Configuration Support Manager  Admin Help

* Project Name | |(Exnmp|e: 106G Upgrade)

* Project Description |

Project Phase E;Se\ect a Phase- VJ

* Organization |-Select an Organization- e
Irnplernentation Date ’—lﬂ
(DD-MOMN-YY YY)
[¥] Add Ta My Favarite Projects List
* Associated People

FTIP 4 Project must have at least one Owner.
Only People with the "Configuration Support Manager Create, Update, Delete” privilege can be an Owner (see "User Profile” section to view your privileges)
The "Cwn" permission allows you to update all fields.
The "Update" permission allows you to update all fields except permission and Project Name
The "View" permission only allows you to view the project

# Name Permission % Role Phone E-Mail Address Remaove
719-757-2843 | andy.oppenheim@oracle. com

John Smith (Cracle Employee)

-Select a Person- 5

Milestones
@TIP [Optional) Milestones are used to identify key project dates.
MilestonesOwner Name Due Date (DD-MON-YYYY)Remove

Configurations
@TIP (Dptional) Configurations are used to relate existing configurations ta this project

Configurations Remove

Support Identifiers
@TIP [Optional) Only users who have the selected support identifiers in their profile will be able to view this project If no support identifier is chosen all users in the selected organization can view the project

Support ldentifiers Remove

nther Row Add/F

({ cancel ) Apply
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. Configuration Support Manager

. Bookmarks  Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

 Forums o Cerify

13) Quick Find | Krowledge Base

w"'i.':-M Favarite Confiqurations

Configuration Support Manager
@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore
My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing
applications

tow(s) 1-10of1

Create Mew Project

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Organization Permission SRs Create Remove
Ivpe . ! S

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

(_Creats New Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager

Bookmarks Admin  Profile  Feedback Sign Out Heln

SISO Configuration Support Manager Patches & Updates | Forums | Certify

Advanced Sawed Searches

w"'\_}:-M Favarite Confiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1

Project Name 4 Description Phase Organization Golive Date  Penmission SRs  Remove

. . o

MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own
Manufacturing —
applications

tow(s) 1-10of1

Create Mew Project

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Organization Permission SRs Create Remove
Dae | L sk

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

(_Creats New Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager
My Favorites

- Bookmarks Admin Profile Feedback Sign Out Help
ORACLE
METALINK )
Headlines Knowledge Serice Request | M TE i e il Patches & Updates Forims Certify
All Configurations All Praj nioad Collectar
[Z) Quick Find | Knowledge Base he || | Advanced Saved Searches
All Configurations P
2dd or iqurations to your favorites list, check "Favatites” boxes then click "Save Favorites”. The "Parmission” calumn ((Create New Configuration ) (ResetFavorgs ) ((Save Favarites )
lists those Caonfigurations in which you have a role. Getting Started information for new users
Select All | Select None previous row(s) 276 - 300 of 441 next
Eavorites Configuration Name Description Type Organization ¥ Permission SRs  Create
SR
H PR Config 5 March 2 testa Development | FRED STAHL MARKET g{%
RESEARCH =
O EBR Config 6 March 2 testf Cievelopment | FRED STAHL MARKET {%
RESEARCH >
B PR Config ¥ March 2 test? Production FRED STAHL MARKET ,{%
RESEARCH =
F PR Config & March 2 testd Cevelopment | FRED STAHL MARKET g{%
RESEARCH =
| PR Config Dec 11 config created dec 11 at 2115 pm PT | Staging FRED STAHL MARKET g{%
RESEARCH =
| PR1est3 test Development | FRED STAHL MARKET g{%
RESEARCH -
| pr-config]-Sept30 Configuration created Sept 30 and Dievelopment | FRED STAHL MARKET {%
updated on October 7 to have a RESEARCH =
wery long
descr
E-Business Suite Froduction FRED STAHL MARKET g{%
RESEARCH =
O PROJP10 celaln us.oracle.com dh ' Datahase Froduction FRED STAHL MARKET {%
RESEARCH -
B ordipd0 celalnx32 us.oracle.com DB Database Production FRED STAHL MARKET g{%
RESEARCH =
F PRELAYIE db-ndal3.rmi- ' Datahasze Production FRED STAHL MARKET g{%
europe.com DB RESEARCH =
| prodeonfigtest tset Development | FRED STAHL MARKET g{%
RESEARCH =
O prodiest szalwortip.com.pl DB ‘ Database Froduction FRED STAHL MARKET {%
RESEARCH >
B PRODTS4 Ebusiness Suite 11.5.10 Test FRED STAHL MARKET g{%
RESEARCH =
F Eroduction production Froduction FRED STAHL MARKET g{%
RESEARCH =
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. Configuration Support Manager
Configurations

5 Bookmarks Admin Frofle Feedback SignOut Help
ORACLE
|METALINK

Configuration Support Manager

Pafthes & Updates | Forums | Cerlity |

My Favorites

13 Quick Find I Knowledge Base V|| | Advanced Saved Searches

My Favarite Configurations

Configuration Support Manager

@TIP Corfiguration Support Manager allows you to define computer configurations that describe your Oracle ervironment, and milestones for projects involing Oracle products. Providing this inforration will
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn more.

My Favorite Projects

@TIP To add projects to your favorites list, click "All Projects” above. The "Permission” column lists those Projects in which you have a role Create Mew Project
row(s) 1 -2 of 2
Project Name & ‘Description Phase Organization Golive Date Permission SRs Remove
11.510 CUZ upgrade Upgrade to 11.5.10 CU 2 on test | Test FRED S5TAHL MARKET RESEARCH | 31-JUL-2006 @
instance
MFG Uparade Fam Pack E | Development Upgrade for Development | FRED STAHL MARKET RESEARCH | D5-MAY-2006 | Own @
Manufacturing
applications

Create Mew Project
My Favorite Configurations ()Top|
@ TIP To add configurations to your favarites list, click the "All Configurations” tab. The associated column lists those Configurations in which you have a role. Mew users click Create Mew Configuration

here
— Configuration Name & Description Configuration Organization Permission SRs  Create Remove
Type SR
IGOLD appsold3.us.oracle.com DB Database Praduction FRED STAHL MARKET RESEARCH %{@ 1@
FRDJP10 apps db celalnx32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH %@ W
com ehs =
ED# PROJPI0 celalnx32 us.oracle.com | Database Praduction ' FRED STAHL MARKET RESEARCH {@ W
DB =
%8 | @

EMSSC COMFIG | RMSSC CONFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1 -4 of 4

{ Create Mew Configuration )
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. Configuration Support Manager
Projects

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

EEENTCT T GRS LRI Configuration Support Manager Patches & Updates | Forums | Certify

D Quick Find | Knowledge Base vH

Advanced Sawed Searches

b Favorite Configurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore

My Favorite Projects

@ TIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role

Create New Froject

row(s) 1-1of 1
Project Name 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing

applications
tow(s) 1-10of1

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Permission SRs  Create Remove
Type . ! S

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager

. Bookmarks Admin  Profile  Feedback Sign Out Heln
ORACLE

METALINK

Configuration Support Manager Patchas & Upiates 4 Fnrur"n{!; | Cerify

D Quick Find | Knowledge Base vH

Advanced Sawed Searches

w"'i.':-M Favarite Confiqurations

Configuration Support Manager
@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore
My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing
applications

tow(s) 1-10of1

Create Mew Project

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Organization Permission SRs Create Remove
Ivpe . ! S

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

(_Creats New Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager

Bookmarks Admin  Profile  Feedback Sign Out Heln

(DA EER TSN Configuration Support Manager Patches & Updates | Forums | Certify

Advanced Sawed Searches

w"'i.':-M Favarite Confiqurations

Configuration Support Manager
@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore
My Favorite Projects

FTIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role Create New Project
row(s) 1-1of 1
Project Name 4 Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own W
Manufacturing
applications

tow(s) 1-10of1

Create Mew Project

My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click

here

row(s) 1 -4 of 4
‘Configuration Name & Description Configuration Organization Permission SRs Create Remove
Ivpe . ! S

PROWJP1D apps db celalnk32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH @
com egbs
PROWJPI0 celalnx32.us.oracle.com db | Database Production FRED STAHL MARKET RESEARCH ‘"ﬁ
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH @
_DB
EMESSC CONFIG RMSSC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

(_Creats New Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager
Simplified Service Request Submission

ORACLE’

METALINK

Bookmarks Admin  Profile  Feedback Sign Out Heln

Headlines

Knowladge |

Senice Reguest

Configuration Support Manager Patches & Updatas Forume | Ceify

13) Quick Find | Krowledge Base

Advanced Sawed Searches

) Wy Favarite Confiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invoking Oracle products. Providing this infarmation wil
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn maore
My Favorite Projects

@ TIP To add projects to your favorites list, click "All Projects” abowve. The "Permission” column lists those Projects in which you have a role

Create New Project
row(s) 1-1of 1
Project Name & Description Phase | Drganization Golive Date  Penmission SRs  Remove
MFG Updrade Fam PackE | Development upgrade for | Dewelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Own ‘ lﬁﬂ
Manufacturing
applications
tow(s) 1-10of1
My Favorite Configurations ATop
@ TIP To add configurations to your favorites list, click the "All Configurations” tab, The associated colurmn lists those Configurations in which you have a role. Mew users click
here
g of 4
‘Configur ation Name & Description Configuration Organization Penmission SHS elove
Iwe L
PROJPAD apps db celaln32.us.oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH
com ebs
PROJPAD celalnx32.us.oraclecom db | Datahase Production FRED STAHL MARKET RESEARCH
RDA PROJPIO0 celalnx32.us.oracle.com | Database Production FRED STAHL MARKET RESEARCH
_DB

EMSSC CONFIG RMSSC COMNFIG DESCRIFTION | Test FRED STAHL MARKET RESEARCH

row(s) 1- 4 of 4

Create Mew Configuration

Bookmarks Admin Profile Feedback Signout Help
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. Configuration Support Manager
Simplified Service Request Submission

: Bookmarks Admin Profle Feedback Sionout Help
HhORACLE
METALINK

Headliines | Knowiedge | AEatiaa T 0k  Configuration SupportManager | - Patches & Updates | Forums | - Certily

SR Create

[5) Quick Find | Knowledge Base VH ‘ Advanced Saved Searches

Create SR

@1p Requesting a product update? Go to Patches & Updates to download licensed products.

*indicates a required field

SR Profiles
Saved SE Profiles ir;None ¥
Eroble Infaonation [New for MetaLink SRs
TBUEPOIL | o357 (UNITED STATES) ¥ [ dntigural s
Tdentifier: EE ( ) | |& configuration is a snapshot of your system including all cotnputers and
*Contact me via: | MataLink "j |software associated with that system. This will be used to help Oracle

|analysts working your SE to be kept up to date on the state of your

o ation: | PROJP10_apps_db_celalnx32.us.oracle.com_shg Create Lpdate
L | |system.

— !
FComputar | celalnx32. us.oracle.com (¥ | |
[__ . — |Projects
u oo Tl
*Software 5 Tip: Donlt see your software, select 2 A projectis a construct used to keep track of deliverables and other tasks

associated with your configuration.
”‘Project! hfy Upgrade Family Pack E »




. Configuration Support Manager
Service Request Tracking

ORACLE’
[METALINK

Bookmatks Admin Profile Feedback Sian Qut Help

Headlines | Knowledge | Service Reguest Forums

Patches & Updates =

Configuration Support Manager Cartity

My Favorites

15 Quick FindiKnowIedge Base V||

Advanced Saved Searches

Iy Favarite Confiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Qracle erwironment, and milestones for projects involving Oracle products. Providing this infarmation will
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster, Learn more

My Favorite Projects

here

DB

RMSSC CORFIG

@TIP To add configurations to your favorites list, click the

RMSESC COMFIG DESCRIPTION | Test

FRED STAHL MARKET RESEARCH

@TIP To add projects to your favarites list, click "4l Projects” above. The "Parmission” colurnn lists those Projects in which you have a role. Create Mew Project
rowis) 1 -2 of 2
Project Name 4 'Desctiption Phase Organization GolLive Date  Permission SRs  Remove
11.5.10 CUZ upgrade Upgrade to 11.5.10 CU 2 on test | Test FRED STAHL MARKET RESEARCH | 31-JUL-2008 @
instance
MFG Upgrade Fam Pack E | Development upgrade for Cevelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Cwn
Manufacturing
applications
rowis) 1 -2 0f 2
Create Mew Project
My Favorite Configurations (A Top

"All Configurations” tab. The associated column lists those Configurations in which you have a role. Mew users click

rowiis) 1 -4 of 4

Configuration Name & Description Configuration Organization Permission SRs Create Remove
| Type SR
IGOLD appsol03.us. oraclecom DB Database Froduction FRED STAHL MARKET RESEARCH % 1||'
FROJPI0 apps db celalnx32 us oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH ,%% @
.com_ebs =
RDA PROJPIO celalnx32 us.oracle.cam  Database Production | FRED STAHL MARKET RESEARCH

rowis) 1 -4 of 4

Create Mew Configuration

{ Create Mew Configuration
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Configuration Support Manager
Service Request Tracking

. Bookmarks Admin FProfile Feedback SignOut Help
%C)RACLE

METALINK

Headiines i Knowledge | Ao Configuration Support Manager | Patches & Updates | Forums | Certify

SR Search

‘rofiles i lanagement Reports  Collaborat

[Z Quick Find | Knowledge Base V|| | Advanced Saved Searches

Sort by : O Platform O Product O Name O Support Identifier & Last Update O Status O Seventy

UNITED ST;—\TES[ Show OPEN SRs for this configuration ]

4422721999 test - please cloge

Severity: 4 LOE 58 25-MAY-05 Eutt Engele
Oracle Berver - Enterprise Edition, version 92030 C3IL: 2503026 Hard Cloge

Bookmarks Admin FProfile Feedback SignOut Help

Copyright @ 2005, Oracle. All rights rezened. Legal Motices and Terms of Use | Privacy Statemert




. Configuration Support Manager
Service Request Tracking

= Bookmatks Admin Profile Feedback Sian Qut Help
ORACLE
[METALINK

Headlines | Knowledge | Service Reguest Forums

Patches & Updates =

Configuration Support Manager Cartity

My Favorites

13) Quick Find i Knowledge Base V|| | Advanced Saved Searches

Iy Favarite Confiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Qracle erwironment, and milestones for projects involving Oracle products. Providing this infarmation will
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster, Learn more

My Favorite Projects
@TIP To add projects to your favarites list, click "4l Projects” above. The "Parmission” colurnn lists those Projects in which you have a role. Create Mew Project

Project Name 4 'Desctiption Phase Organization GoLive Date  Pell

11.5.10 CUZ upgrade Upgrade to 11.5.10 CU 2 on test | Test FRED STAHL MARKET RESEARCH | 31-JUL-2008
instance

MFG Upgrade Fam Pack E | Development upgrade for Cevelopment | FRED STAHL MARKET RESEARCH | 05-MAY-2006 | Cwn
Manufacturing
applications

rowis) 1 -2 0f 2

Create Mew Project
My Favorite Configurations (A Top
@TIP To add configurations to your favorites list, click the "All Configurations” tab. The associated column lists those Configurations in which you have a role. New users click Create New Configuration
here
rowiis) 1 -4 of 4
Configuration Name & Description Configuration Organization Permission SRs Create Remove
| Type SR
IGOLD appsol03.us.oraclecom DB Datahase Production FRED STAHL MARKET RESEARCH % 1||'
FROJPI0 apps db celalnx32 us oracle | E-Business Suite Production FRED STAHL MARKET RESEARCH ,%% @
.com_ebs =
RDA PROJPIO celalnx32 us.oracle.cam  Database Production | FRED STAHL MARKET RESEARCH %% iﬁﬂ
_DB =
RMSSC CORFIG RMSESC COMFIG DESCRIPTION | Test FRED STAHL MARKET RESEARCH

rowis) 1 -4 of 4

{ Create Mew Configuration
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. Configuration Support Manager
Service Request Tracking

. Bookmarks Admin Profile Feedback Sign ©ut Help
[y ORACLE

METALINK

Headlines | Knowledge | MISUIEERIEEEE | Configuration Support Manager | P.a'tcr_]_e‘@,-&upda_tés'_"- Forums | Cerify |

SR Search

[3) Quick Find ! Knowledge Base V|| | Advanced Saved Searches

Sort by : O Platform O Product © Name O Support Identifier ® Last Update O Status O Severity

UNITED STATES[ Show OPEN ZRs far this project ]

5264037992 MCEP DEMO TEST SE
Severity: 4 HEF 9000 Seties HP-UX CMW (Hecure), OF: 12 24 MAR-06 Wiilbett Poe
Oracle General Ledger, wersion 11.5.10 CEL 2593926 Hard Close
Bookmarks Admin Profile Feedback Sign Out Help
Copyright @ 2005, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement




Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

- Bookmarks Admin Profile Feedback SignOut Help
ORACLE

METALINK

(LR O-E L ERITONY Configuration Support Manager Patches & Updates | Forums | Certify

My Favorites

|| | Secure Enterprise Search  Advanced Saved Searches

y Favarite Canfiqurations

Configuration Support Manager

@ TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects invalving Oracle products. Providing this information will
allow you to log SRs with less data entry, track issues mare effectively, and will allow Qracle to proactively suggest solutions and resalve issues faster, Learn rore.

My Favorite Projects

@TIP To add projects to your favarites list, click "All Projects” above. The "Permission” column lists those Projects in which you have a role Craate Mew Project
rove(s) 1 -1 of 1
Project Name & Description Phase Crganization GoliveDate Permission SBs  Remove
11.5.10 CUZ upgrade | Upgradeto 11510 CU 2 ontest| Test | FRED STAHL MARKET RESEARCH | 31-JUL-2006 | Admin w
instance
rove(s) 1 -1 of 1
Create hew Froject
My Favorite Configurations (A)Top|
@TIP To add configurations to your favarites list, click the "All Configurations” tab. The associated column lists those Configurations in which you have a role. New users click Create Mew Configuration
here
rove(s) 1 -5 of 5
Configuration Name & Description Configuiation Organization Permission SRs ~Create Remove
Type SR
AT _aitnloraclecom dhb Database Froduction FRED STAHL MARKET RESEARCH | Admin g@ *@
CCR aitnl.oraclecom dhb Database Froduction FRED STAHL MARKET RESEARCH | Admin g% Ydﬁ
FRODJP10 apps db celalnxdd.us.oracle | E-Business Suite | Production FRED STAHL MARKET RESEARCH | Admin ,g% 1‘@
.om _ehs -
EDA PRDJP10 celalnx32? us oracle.com | Database Fraduction FRED STAHL MARKET RESEARCH | Admin

b

VISLADT apps db celalnsd.us.oracle. ness Suite | Production FRED STAHL MARKET RESEARCH | Admin

tom ebs

T ——

rove(s) 1-50f5

( Create New Configuration

Bookmarks  Admin  Profile Feedhack Sionhout Heln
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Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

. Bookmarks Admin  Profile  Feedback Sign Out Help
ORACLE

Headlines

.@Wﬂwledge Base v H

(:\}-M Favorite Configurations

Knowledge | Sewice Request | e T O BT gl L EEn S Patches & Updates Forums | Cerlify

Secure Enterprise Search  Advanced Saved Searches

Configuration Support Manager

@TIP Configuration Support Manager allows you to define computer configurations that describe your Oracle environment, and milestones for projects imvoling Oracle products. Providing this infarmation will
allow you to log SRs with less data entry, track issues more effectively, and will allow Oracle to proactively suggest solutions and resole issues faster. Learn more

My Favorite Projects

@TIP To add prajects to your favarites list, click "All Projects” above. The "Permission” column lists those Prajects in which you have a role. Create Mew Project
rowl(s) 1- 1 af 1

Project Name & Description Phase Organization Go Live Date  Permission SRs  Remove

11510 CUZ upgrade | Upgrade to 11.510 CU 2 ontest | Test | FRED STAHL MARKET RESEARCH | 31-JUL-2006 | Admin

(i}

instance

rowl(s) 1- 1 af 1

{ Create Mew Project

My Favorite Configurations Top|
@ TIP To add configurations to your favorites list, click the "All Configurations” tab. The associated columin lists those Configurations in which you have a role. Mew users click Create New Configuration

here

row(s) 1 -5 of 5

Configuration Name & Description Configuration Organization Permission SRs  Create  Remove
Type SR
AT _aitnloracle.com dh Datahase Production FRED STAHL MARKET RESEARCH | Admin %% \\ﬁ
CCR aitnloracle.com db Datahase Production FRED STAHL MARKET RESEARCH | Admin iuﬁ
ERDJPI0 apns db celalnk32 us.oracle | E-Business Suite | Production FRED STAHL MARKET RESEARCH | Admin 1||’
com_ehs
RDA PROJPIO0 celalnx32.us.oracle.com  Database Production FRED STAHL MARKET RESEARCH | Admin i
DB
— |
VISLAOT apps db celalnxd.us oracle E-B8siness Suite | Production FRED STAHL MARKET RESEARCH | Admin ‘cﬁ
com_ehs -
T ——

row(s) 1-5 of5

( Creats New Configuration

Bookmarks Admin_Profile Feedback Sion Out Heln

To view the detailed configuration, Health Checks and Product Alerts click on
the configuration name in My Favorites or All Configurations
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

ORACLE Metalink

Return to Configuration Support Manager Feedback  Bookn

Configuration Support Manager =
VISLAD1_apps_db_celalnxd.us.oracle.com_ebs : All Targets

Application System MName  visla01 Multi-Crg Y
fulti-Currency Y E-Business Suite Version 11.5.9
hulti-Lingual Collection Timestamp  Mon Oct 16 06:00:04 GMT 2006

Logical View

owitch to Physical Yiew
Expand Al | Callapse All

B

Focus Name Type Version Host Health Alerts Last Updated
¥ ISLADY apps_db_celalnxd. us. oracle.com_ebs|Corfiguration
& | ¥ Databases

WISLADT Instance |5.2.0.40/celalnzd us oracle com2+ 31 4%| 210ct 16, 2006
& | ‘vaﬁxp_plic_atior!_s [ [ _ [ [ _
WISLADT _apps_db [E-Business Suite/11.59 |celalnxd us oracle comly 0! OX 3 Oct 16, 2005

Return to Configuration Support Manager | Feedback | Bookmarks

ORACLE
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

D%ACLE Metalink Return to Configuration Support Manager  Feedback Bookn]

Caonfiguration Support Manager >

VISLAO1 _apps_db_celalnxd.us.oracle.com_ehs: All Targets

Application Systern Mame  visla01 Multi-Ory Y
Multi-Currency Y E-Business Suite Wersion 11.5.9
ulti-Lingual Collection Timestamp  Mon Oct 16 06:00:04 GMT 2006

Switch to Logical Yiew

Expand Al | Collapse All

AnY
i

Focus Name Type Version Health Alerts Last_ Updated
_ 7 WISLADT _apps_db_celalnxd.us. oracle.com_shs Configuration
& | i Host _ [ |
e ¥ /5LA01 apps_db E-Business Suite11.69 1+ 0! 0% 3 Oct 16, 2005
' SLAL Database 920402+ 3! 4%  210ct 15,2006

Eeturn to Configuration Support Manager | Feedback | Bookmarks

ORACLE
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

ORACLE Metalink Return to Configuration Support Manacer Fesdhack Bookmarks

Configuration Support Manager > WISLAN1 apps db celalnxd us.oracle.com ebs: Al Targets =
E-Business Suite : VISLAO1_apps_db
Beturn to All Targets
L

| Details [ Health Checks  Alerts

General
Application System Mame  visla01 Oracle Home famerforaclefvislall Aisla0lora.2.0
Multi-Currency Y Collection Agent  Oracle Configuration Manager
hulti-Lingual E-Business Suite Version  11.5.9
hulti-Org Y Collection Tirmestarmp  Sun, 15 Oct 2006 23:00:04 GMT07:00

i bt Pl

Componen Wersans
afDisla Groups
Localizatinn Modules
PCulHLE Lesguagss
Appicatan Patck Lavels
Profie Oplicea

Raoatarad Dracls Lhbsm
= Component Versions

pCol

w Data Groups
i ata Group Name Enabled
T 5 ¥5¢ Multiple Reporting Currencies N

April 28, 1932 Standard A3

¥ NLS Languages

NLS Language Language Code Installed Flag
AMERICAN Uz B

= Application Patch Levels

-Profile Options

— ' .
< | Details [ HeslthChecks Aleds )

Returmn
Eeturn to Configuration Support Manager | Feedback | Bookmarks
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

ORYACLE MetaLink

Return to Configuration Support Manager Feedback Bookmar

Configuration Support Manadget =
VISLAO1 _apps_db_celalnxd.us.oracle.com_ebs: All Targets

Application Systern Mame  visla01
Multi-Currency Y
hulti-Lingual

Multi-Org Y
E-Business Suite Wersion 11.5.9
Collection Timestarnp  Mon Oct 16 06:00:04 GMT 2006

Physical View

Switch to Logical Wiew
Expand All | Collapse All

i

Focus Hame Type Version Health Alerts Last Updated
_ _7VISLAm_apps_dh_celaln}{d.us.Dracle.cum_ehs_CDnﬂguratiDn
& | 7pelalnx4.us.nracle.cnm Host | _ |
R ¥ sLA0 apps_db E-Business Suite 11 525 3 0ct 16, 2006
L YISLADT Database 9Q.0.4.0: %[ 21 0ct 16, 2006

Eeturn to Configuration Support Manager | Feedback | Bookmarks

ORACLE
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

DQACLE Me faf_mk Return to Confiquration Support Manager  Feedback  Bookmarks

Confiquration Support Manager = WSLAD apps db celalnxd.us.oracle.com ebs | Al Targets =
Alerts: VISLAO1_apps_db
Return to All Targets

Details  Health Checks | Alerts |

W General Alerts W Security Alers

Product Alerts
The table below displays all alerts applicable to this configuration. Oracle Support appreciates your feedback on the applicability of the product alerts to this configuration.Please provide your feedback by
selecting 'yes' or 'no' in the table below next to the alert you have viewed.

Product Alerts for VISLAO1_apps_db
General Alerts ® Return to Top

Select and [ Submit Feedback £ Previous 1-3 of 3 Next G|

Select All | Select Mone

Select Document 1D / Description Last Revision Date  Was this article applicable to your configuration?
[] 2E1109.1 - Memary Leak in 11.5.9 Line Type Functional Companion for Oracle Configurator g, 21 2006 |\,f93 vl
[ |364366.1 - Micrasoft Internet Explorer ActiveX Update 912945 and Oracle Applications Apr 13, 2006 I_YES ¥
[] 3E3311.1- Developer Bi (Forms) Patch 18 Causes Problems with Oracle Process IMay 12, 2006 | Yes \:l

Manufacturing

Security Alerts & FHeturn to Top

Select Document 1D / Description Last Revision Date  Was this article applicable to your configuration?

Mo Alerts found for this instance

Eeturn to Configuration Support Manager | Feedback | Bookmarks

Detalls  Health Checks | Alerts |

Return to All Targets

ORACLE
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. Oracle Configuration Manager
Configuration View, Health Checks, Product Alerts

ORACLE Metalink

Return to Configuration Support Manager Feedback  Bookmarks

Configuration Support Manager > _ Al Targets =
Health Checks: VISLAO1
Return to All Targets

Details | Health Checks |

Automatic Health Checks

Health
Check Finding Risk Recommendation :
Cerification | I Installed Oracle version The database may be effected by known issues which could be  Apply the latest patchset available for the installed Oracle
Check does not have the most  Prevented by the application of the latest patchset. versions.
\recent patchset applied.

v Mo lssues
Logging and |

ere is only a single  To prevent a single point of failure, there should be multiple [There should be multiple members to each redo log group.
Archiving

ber to each group for [Members to each log group. Each member should be on Members of a group should be on separate disks.
is instance. separate disks.

Logging and | 5 Archive log start is not |The database will eventually hang if the database is in archivelog Set archive_log start to TRUE
Archiving enabled. mode, and no redo logs have been manually archived. Loss of
_unarchi\%d online logs will also limit recovery options.

'Logging and |3 The Archive logs are I primary destination gets damaged, archive logs could be lost 'Conﬁgure Oracle to have a primary and alternate local

Archiving vulnerable beforg tha_-y can h_e backed up to tape or shipped to a remote site, !:Iestination to avoid hangs. Then supply a third destination that
thus limiting media recovery options. If no alternate location is is either a remote standby database or local mandatory
provided, the database may hang if the primary archive log location so that loss of one destination does not result in lost

|destination becomes full or goes ofline. This risk is mitigated if  |archive logs that may eventually be needed for media recovery
|disk mirroring and system monitoring is used.

Logging and | » The database is notin Loss of a single database object will require restaration from a full Put the database in Archivelog mode.

\Archiving archivelog made. offline backup. *ou will not be able to recaver transactions
| petformed since your last complete offline backup |

Buffer Cache | 1 Database writer [0 Ifthe database application is write intensive 10 throughput may — Where asynchonous [0 is not available, it may be beneficial to
slaves ara not enabled on |28 affected, since there is also only a single DEWR process use Database writer 10 slaves if the application is write
this instance. enahled. intensive. First ensure that the |0 subsystem is tuned.
Asynchonous 10 is not
limplemented. |

Buffer Cache | 1 There is one database Performance may be affected for write intensive applications. If the database application is write intensive, then set
wiiter enabled on this db witer processes equal to the number of LRU latches
iFatance (b _dru fstches). Do not exceed the number of CPUs on the
| |system.

Storage v Mo lssues

IManagement

Dot ail Mo obl Clioal [

o cLe
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Configuration Support Manager
Restricting Access

« Customers control users in their organization who may view or create and
edit configurations and projects.

* The MetalLink User Administrator gives access to their organization’s
users by CSI through the MetaLink Administrator Management feature.

» Give create/edit privileges to a user in their organization
* Limit a user to view only

* Restrict view by CSI entirely

23
ORACLE
METALINK

Olm_Vhew Users by Support Identifier

Add Us: Select o ar o upport ldentifiers below to show on screen or export to a file.

- _ & TIP wWhe ng a list, we recommend saving the list to a file rather then opening it directly

- mL
+ Pending Support Select a Support |dentifie

Identifers [ Suppont Identifie
= View E-Mail Domains

howsing ar Exporting large record sets may take several seconds.

ORACLE
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. Summary Review

. Bookmarks Admin Profile Feedback Sign Qut Help
ORACLE
METALINK
Headlines | = Knowledge | Service Reqest | Wi E GG BT gd LENE I8 - Paiche9)& Updates | - Forums | - Ceify

All Co ﬂﬂ&] rations

My Favorites All Projects Al Computers  Download Collector

[3) Quick Find | Knowledge Base b || | Advanced Sawed Searches

{Q} Iy Favarite Confiqurations

Configuration Support Manager

» MetaLink Configuration Support Manager

* Projects

» Configurations

* My Favorites

« Service Request submission, tracking and reporting
 Detailed Configuration View

* HealthChecks

* Product Alerts

ORACLE
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. For More Information....

You can find additional information on the applicable screens in
Configuration Support Manager by clicking on “Learn More” or “Help”

. Bookmarks Admin FProfile Feedback SignQut Help
ORACLE Hm g Bl

METALINK

 Knowledge . Bervice SECITCENY Configuration Support Manager Fatches & Updates / ~ Forums .-' Ge'rtify.

My Favorites All Confityirations  All Projects Al Computers{  Download Callectar

. y . . . ; v . |
[5) Quick Find | Knowledge Base ¥ || | Advanced Saved Searches

{E‘} Iy Favorite Configurations

Configuration Support Manager

@ TIP Configuration Suppart Manager allows you to define computer configurations that describe your Oracle ervitonment, and milestones for projects invils racle p . Providing this information will
allow you to log SRs with less data entry, track issues moare effectively, and will allow Oracle to proactively suggest solutions and resolve issues faster. Learn more.

ORACLE
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. Ingersoll Rand

COMPANY OVERVIEW

= A leading diversified industrial company

(in transportation, manufacturing, food
retailing, construction, and agriculture),
with annual revenue of $10.5B.

CHALLENGES/OPPORTUNITIES

= Unite all business sectors on a single
instance of Oracle.

SOLUTIONS

= Qracle Premier Support

= QOracle Database Enterprise Edition

= Qracle Application Server

= QOracle Middleware

= Qracle Advanced Supply Chain Planning
= QOracle Financials

= QOracle Flow Manufacturing

= Qracle Manufacturing

= QOracle Order Management

Q’B) Ingersoll Rand

Inspiring Progress™
CUSTOMER PERSPECTIVE

“We are in the process of converting multiple legacy
systems to an Oracle platform. Oracle Premier Support,
specifically Configuration Support Manager, helps to
eliminate several arduous tasks—allowing us to focus on
transforming our business processes as well as our
business systems.

Mike Macrie, Director of Back Office Technology , Ingersoll
Rand

RESULTS

A simpler way to manage its environments

40% reduction in time it takes to create and manage
service requests

25% reduction in service requests due to Security
Alerts and General Alerts

99% availability through HealthChecks

ORACLE
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. Southern Utah University

OVERVIEW

more than 7,000 students and over 200
full-time faculty.

= A public, regional university with 108-year
history offering graduate, baccalaureate,
associate and technical programs; with
CHALLENGES/OPPORTUNITIES .
= Migrating the 30 systems supporting the
university administration processes to Linux.
SOLUTIONS

Oracle Premier Support

Oracle Database Enterprise Edition
Oracle Application Server

Oracle Middleware

CUSTOMER PERSPECTIVE

“Tracking of Service Requests was a manual process.
Searching through many SRs would take up to an hour per
Service Request. Tracking is now available with a single
click, with Configuration Support Manager. Significant time
savings ."

Jeanette Ormond, Director Administrative Services,
Southern Utah University

RESULTS

= A simpler way to log and track Service Requests
= 30% or more savings in time to submit a Service Request
= 80% reduction in new hire training time using Projects

= 100% Oracle instances under active control using Automatic
Configuration Collection and updating

ORACLE
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Talk America

OVERVIEW

= Talk America is a leading competitive
communications provider that offers
phone services and high speed internet
access to both residential and business
customers.

CHALLENGES/OPPORTUNITIES

= Managing a RAC HPUX environment and
14 TB Data Base

SOLUTIONS

Oracle Premier Support

Oracle Enterprise Manager

Oracle Database Server Enterprise Edition
Oracle Application Server

Oracle Middleware

Oracle Project Collaboration

Talk america

CUSTOMER PERSPECTIVE

“Configuration Support Manager, from Oracle Premier
Support, is a great support capability for large environments
where many database administrators and support analysts
submit service requests. My team really likes the one-click
access to Service Request status for a specific configuration
or project. "

Vishal Anand, Director of Database Systems, Talk America

RESULTS

= A simpler way to support a large RAC environment

= 40% reduction in time it takes to submit a service
request for RAC instances

= 100% visibility to key project milestones and owners
across IT project portfolio

= 2 hours research time saved with every
HealthCheck/Product Alert run
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. Configuration Support Manager

Oracle Configuration Manager and Oracle Enterprise Manager

 You do not need to install Enterprise Manager (EM) in
order to use the Oracle Configuration Manager.

 If EM Agent is already installed, you may also install the
Oracle Configuration Manager

« EM and Oracle Configuration Manager send data to
different repositories: Enterprise Manager sends to EM
Repository, Oracle Configuration Manager sends to
Customer Configuration Repository at Oracle Support.

« To manage your Oracle system with EM and also send
Configuration data back to Configuration Support Manager
In MetaLink, each must be installed on the system.
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Configuration Support Manager
If you need Support - how to create a SR for CSM/OCM

» Select Product ‘OSS Support Tools’

B Bookmarks Admin Profile Feedback
ORACLE

METALINK DAF Provisioning B
Headlines i Knowledge | MW =Ay OCS Internal Deployment Foruf

SR Search SR Create SR Management Reports | Collaborati SE C? [:}_lll_nSE -l F
N OME Delivery Services =]
[E) Quick Find | Knowledge Base [~ OPMCDT il San
. ) CPMN Parner Contact Management System (PCMS)
Create a SR - Step 1 OPN Pariner Map

* Denotes a required field Click on the 'Help' button at any time for more de npn Panner Profiler

@Tip Reguesting a product update? Go to Patches & Updates to download lic) OPMN Panner Tracker
OPMN Solutions Catalog
ORAJTST

TTze one of my saved SE Profiles: 022 Sunnort Tools

(select a profile and click 'Gah Ohject Type anslatclr (OTT)
Dbsolescence (Internal SystemfApplication)

: : . Odesta Livelink
OR fill in the required fields below. On Demand Problem Resolution
Cn Demand Work Requests
On Demand EQD-PeopleSoft

OnDemand Service Architecture Application |
*Product: | — SELECT A PRODUCT — :

*Contact me wa:
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. Configuration Support Manager
If you need Support - how to create a SR for CSM/OCM
« Select Type of Problem “Configuration Support Manager”

Create a SE - Brief Description
@Tip Feguesting a product update? Go to Patches & Updates to download licensed products.

*Type of problem:

@TIP Choosing "Other technical issues with L2elect One
this product” will slow SR resalution. | Select One
Database HealthCheck lssue
MNet Advisorlssue
*Brief subject statement (20 characters), in ORA-B00 Issues
Ferfarmance Tuning Assistant [ssue
Foral HealthCheck lszue
Fecovery Advisor lssue
Femote Diagnostic Agent (RDA) lssue
iA5 HealthCheck lssue
*T will enter the text of thiz SE i English:
Note:Working(SRs) in a langnage other | Contract Management [nun—prudﬁ related)

than Fnclish reguires translation and can Pracuct Enhan;e_ment Regquest
gl 1 Fequest an Existing Fatch or Patchset

Wersion Update Fequest
Makﬁ this ]_anguagﬁ prﬁfﬁrencg thE-' default f.;:.r Other technical issues with this Flrl:ldul:t

all my SEs:

Error Message (if applicable):

English, summarizing your problemirecuest:

mtroduce delays.
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. Configuration Support Manager
MetaLink Forum for CSM

 Use CSM Forum for

* General Questions regarding CSM
e Hints & Tips
» Before logging a Service Request
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