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The Worl dos Premi er
Measurement Company
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Agilent at a Glance

60+ year heritage of
Invention and innovation
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Agi |l ent 0s Hi story

A Agilent dates back to the earliest
days of Hewlett-Packard, which
started as a test and measurement
company in 1939.

AOn Nov. 1, 1999, Agilent started
operating as an independent
company.

A Agilent embodies historical
commitment to innovation and
contribution, uncompromising
Integrity, teamwork, trust and
respect for the individual.
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Agilent Market Focus

Electronic Bio-Analytical

Measurement Measurement

ACommunications ALife science
Aherospace/Defense AChemical
AGeneral purpose analysis

AMVaterials science

Agilent Laboratories

AApplied research
AResearch in existing businesses
AResearch in new businesses
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Agl Il ent 6s Oracle | mpl e

Almplemented 11.5.5 June 2002

ABig-bang i mpl ementation at Agi |
Measurement manufacturing sites plus global financials

Af F uOrdclé e Business implementation
ARolled out to rest of Electronic Measurement Group by 2005
AUpgraded to 11.5.10 in 2007
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eCommerce Segmentation

Marketing /Selection

Product view, comparison, guided selection,
recommendation, promotion

Pricing
Non-binding display of accurate list, net pricing,
availability

Quoting
Legal binding price and formal quotation,
includes T&Cs, time limited

Ordering

Order placement, upsell, cross sell, re-order

Status

Order status, notification, tracking,
cancellation, return

eProcurement

ICustomer procurement system integration.
Catalogs, front end (punchout) and back end (ERP)

Customer /Field/Partner/CCC collaboration

Ongoing customer communication, relationship dialogue, notification and engagement
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Business Need

A Key driver: Agilent is increasingly utilizing Web to conduct eCommerce

Current Capability

I List price legal quotation with typical configuration and up-sell items
I Quick Quote within 2 mins

I Available WW for 25 different countries

I EMG Field lead history and reporting

i Distributor Lead Sharing

Limitations

I No online product configuration capability

I List price available only

i Online store is US only.

I No automated integration with e-Business suite
I Manual work required

i Not a cost effective solution

I Scalability concerns
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NGQ Project: Key Requirements

o I»

o To o I

Leverage existing Agilent core platforms (ACOM/ERP)
Achieve immediate cost savings - no need for external provider

Provide a seamless customer experience integrated into the existing
product pages

Increase CCC productivity
Design a new customer user interface for the Oracle Configurator
Align EMG eCommerce strategy towards a more scalable solution

Note: Started with 430 unigue requirements. Worked down to 180 unique
requirement via prioritization and scope validation.
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NGQ Summary Functionality

A Quick Quote capability

A Self serve list price legal quote available WW within 2 minutes
A Typical configuration and up-sell/cross-sell

A Agilent and distributor provided quotes

A Multi-line/product quotes

A Automatic creation of Quick Quotes in Oracle

A User interface for the Oracle Configurator to create typical
configurations

A Marketing Messages in quote
A Field lead history and reporting, distributor lead sharing

A lmproved option display on product pages i leverages Oracle
CDF flag
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NGQ - High Level Architecture

Agilent
Customer || ||
FrontEnd )
Agilent Agilent
DMZ Firewall

Product Page

Configure Product

Get Customer Price

Add to Cart/Create Quote
Quote acknowledgement

ORACLE’
E-BUSINESS SUITE

Agilent.com
(J2EE) i

Configuratof | || |

u |
]
Quote API Oracle APIs/

List Price DB
Configurator

Acom DB

Product Configuration
Customer Price

List Price

Product/ltem
Customer

information
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Customer Experience with NGQ

Agilent and Distributor Quotes Flow

Agilent Product
Page or Product
Comparison Table

[ Add to Quick Quote ] [ View Quote in Progress ] [ Send Quick Quote

¢
[Update Display ] Quote Basket
v

Edit NGQ Quote form
Quote loads to Complete contact info
Oracle and select distributors

v\

Send Quick Quote Now

PDF to Customer, Call Center, Report DB A
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Key Oracle Process Flow

Typical configuration (TC) data from Oracle Configurator to Web (Agilent.com)
TC data loaded and displays typical configurations to customers on the Web
Web customers select the items required and submit a Quote

Quote is created in local Web database and Quote data sent to Middleware

Middleware invokes Oracle Quote API with data from the Web

Quote API creates Quote in Oracle Order Capture with the data from the Web
Agilent.com is notified of Quote creation
Customers contact Contacts Center (CC) - follow-up on the quote/place order

CC places the order based on a Quote created from A.Com
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Key Oracle Process Flow 1T Contd.

Web to Oracle Order Management Integration details

1. TC interface provides TC data from Oracle Configurator to Agilent Web

2. Integrated ACOM quote creation into Oracle Order Capture

A Agilent and Distributor quotes will load to Oracle Operating Units based on customer country
identification

A Quotes exist in Oracle Order Capture near real-time of the Web request
A Agilent/Distributor quotes status setup in the system, numbering differentiation

A Customer information (company, contact information) will be loaded to extended DFF fields,
temporary customer & account number will be assigned

A Order header and line information will be reflected as if quote was created in ERP. Agilent
guotes can be copied to a new revision and updated with customer account information, etc.

A Quotes can then be emailed back to customers and/or converted to orders

A Price adjustment as needed between Agilent.com and ERP pricing to ensure consistent
pricing for Agilent WW customers
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NGQ: TC Create/Update Interface

) &7 )
./
Create Typical Configs  Copy Typical Configs  Review and Submit

(Return ) ( Configure ) (Save ) (Reset) Step 1of3[Negt)

Typical Config Name E4404B-ENG-GB-000
Typical Revision Number 2

* Acom Enput Id |1000002788:epsg:pro |

Click here to determine the ACOM Enput ID
= Country ’United Kingdom

= Language |British English
* Model |E4404B |
|

= Typical Config Option Identifier '000

Config Header Id 35873320
Config Revision Number 1

Refresh
Disable []

Purge []
Description

S

Y Y
o&o"%o&

Review Comments

(Return ) ( Configure ) (Save ) (Reset) Step1of3|Next)

NGQ ACOM TC Tool | Diagnostics | Home | Logout | Preferences | Personalize Page
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Product
P Products & Services 1 Technical Support | Buy | Industries 1 About Agilent )

Registration | =3 Login

= Cart

OverVi eW Search: | Ertire Site || |

Pag e United States Home = ... = Oscilloscopes, Analyzers, Meters = Digital Multimeters, Yaltmeters =

34401A Digital Multimeter, 6z Digit

Product Status: Currently Crderable | Currently Supported

larger view

GITETEOCEIUEN  Options  Product Library  How to Buy

[=] Key Specifications

Performance
* 0035 % basic DC accuracy
* .06 % basic AC accuracy
# .01 % basic Ohms accuracy

Analysis bandwidth
* 1000 readings/second in ASCIL format across the GPIB bus
s Configuration rates: 26/sec to &0/sec
+ Autorange rate (DCW): > 30/sec

Data Sheet 2007-12-20 | A PDF 130 KB | order a copy

[=] Description

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh
euismod tincidunt ut laoreet dolore magna aliguam erat vaolutpat., Ut wisi enim ad minim

wveniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea
commodo consequat,

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat,
vel illum dolore eu feugiat nulla facilisis at vero eras et accumsan et iusto odio dignissim
qui blandit praesent luptaturn zzril delenit augue duis dolore te feugait nulla facilisi.

Privacy Statermment | Terms of Use | Webmaster | United States Home | & Agilent 2000-2008

United States £ii»

é Talk with an Expert

Technical Support »

[ expand all [= collapse all

[=] Price & Availability
United States &:»

Prices are subject to change How to Buy
without notice,

Base Price Us$ 1,070

Typically Configured Price us%$ 1,616

(® Add to Quick Quote |

344014 Digital multimeter, 6.5 digit

* R-51B-001-3C 1 year Return-to-agilent
warranty extended to 3 years

* 34401A-120 120-volt ac line selection

* 344014-ABA English printed manual set
included; full docurmentation on CD ROM

& 344014-903 Power cord - United States and
Canada {1200)

Availability

Usually arrives in: 3 week({s)

= Buy Online
[*] What's New

[*] Training & Events
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® Review Your Quick Quote

* Required Information.

1. Review the products in your quote

To add more products to your quote: Continue Browsing

rossctm

Products Quoted by Agilent

> 2 19875A Threaded Widget, 6mm

Products Quoted by Distributors or Agilent

x 1 19876E-ETE Ruggedized Cylindrical widget
x 1 123ec Portable Left-Twist Frobnitz
x 1 11234A Right-Twist Frobnitz with Superzoom

Update Quantities

2. Select a quote provider

* Some of the products in your quote are available only from authorized distributors. Please select a quote provider for these products.

© Agilent

' Authorized Distributor: |- please select - =

Want quick delivery? Authorized Distributors often ship Agilent equipment within 24 hours from their large select of products in stock.
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é Talk with an Expert

® send Quick Quote Now



