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ORACLE my oracLe suppoRT

My Oracle Support

Sign In

Intraducing My Oracle Support, the next Language I Eﬂg“Sh v I @ Try My oracle Support!

generation MetaLink experience, My Cradle
Support offers you secure, realk-time access ko LUser Narme IChElI'H e.freeman@orade_oom
Oracle experts on the complete Oracle
software skack, It also provides groundbreaking
personalized & proactive support capabilities
that help reduce unplanned down time and

Try My Cracle Support, the next generation Mekalink
Password I expetience, to help prevent potential outages and security
issies before they impact wour operations,

. " fal - -

improve system stability. Leverage the Internst wdradle Supgort {requires Flash) IF wau're still using Classic, we want ko help you upgrade your
Fr immediake access to 247 support and get % Classic MekaLink experience

the critical and timely information vou need for ‘— '

running your busingss, Get help with Flash

Sign In | Yisit the blog
Proactive, Automated Tools

‘¥ou can switch back ko Classic at any kime,

Personalized, Comprehensive Knowledge

Simplified Configuration Management ¥ Remember me

Robust Search My Cracle Support requires Adobe Flash Player 9,
Downloadable Product Patches I forgot my password

Customer Community Having trauble with Flash? Try these Hps:

Customized Dashboards .
Register here

Running Flash in your organization
/ Mew user? Register here

Instaling the right version of Flash
Flash FAG
Adobe Flash suppart site

Learn more

Cracle emplovess regisker here

If wou can't or don't want to run Flash, signin to the Classic (HTML)

Read the Registration FAQ version,

Tell us about vour experience with My Oracle Support,




ORACLE My oracLe supporT

My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In

LanguagelEF‘lg“Sh 'l

User Marme |char|ie_freeman@oraole_oom

Password

35510 Mefalink

¥ Remember me

I fargot my password

Register here
,ﬁ’ Mew user? Register here

Oracle employvees register hera

Read the Reqistration FAC

o Iy Oracle Support (requires Flash) <—

ORACLE"

MY DRACLE SUPPORT

= 7 —lcoLLecT
i (| ANALYZE
ACT

MMy Cracle Support regquires Adobe Flash Player 2,

Having trouble with Flash? Try these tips:

Running Flash inyour arganization
Installing the right wersion aof Flash
Flash FAG

Adobe Flash suppart site

If wou can't or don't want ko run Flash, sign in to the Classic (HTML)
Yersion,

Tell us about vour experience with My Cracle Support,
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My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In
Language I English 'l S
MY ORACLE SUPPORT
User Marme |char|ie_freeman@oraole_oom e
Password I — 2z
o Iy Oracle Support (requires Flash) - e s
€ Classic Metalink — 2 — == S . Fi iy
Sign In | = = | coLLECT
- 2 = £ [} ANALYZE
¥ Remember me ACT
I Fargot my passwaord My Cracle Support requires Adobe Flash Playver 9,
. Having trouble with Flash? Try these tips:
Register here '
& Mew user? Register here Running Flash inyour organization

Installing the right wersion aof Flash
Flash FAG
Adobe Flash suppart site

Oracle employvees register hera

Read the Reqistration FAC
If wou can't or don't want ko run Flash, sign in to the Classic (HTML)

Yersion,

Tell us about vour experience with My Cracle Support,
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ORACLE EUninse
MANAGER
User Registration
E-mail
E-mail
@& E-mail
All Required Questions Answered
Your e-mall address % chresman2335@comcast.net You will use this e-mail address to:
1) sign in
2) receive communications from Enterprisz Manager
When your registration is approved, a temporary
password will be sent to this email address.
® Support ID, Terms of use
| @ Contact Information
| @® Send and Wait
l # Required Field
Exit Wizard | I Mext
Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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Support ID, Terms of use

& E-mail
(& Support ID, Terms of use

All Required Questions Answered

@® Contact Information

@ Send and Wait

| # Required Field

Support Identifier

Support Identifier | 14615119

Add another ID

Terms of Use

m’ 1 accept the Enterprise Manager Terms of Use

By using the Oracle Enterprise Manager web-based technical support service (‘Enterprise Manager'), Customer (hereinafter
you') agree to the following terms and conditions (‘Enterprise Manager Terms of Use'), and to the Oracle.com Terms of Use,
including without limitation Oracle's polides regarding use of Oracle's trademarks and logos; use of forums and public
communications; and third party web sites, content and services, Thess terms supplement the terms of your licensing or
distribution agreement with Oracle and the terms of Oracle's Technical Support Polides. In the event of a conflict between —
either your licensing or distribution agreement or the Cracle.com Terms of Use and the following terms, the terms below will
control your use of and access to Enterprise Manager. Through Enterprise Manager, you have access to various programs
and other materials made available by Oracle now and in the future, including but not limited to bulletins, white papers,
and other technical publications; information on product certification, product availability, and product desupport; the
Oracle Bug Datahass; service requests that you have submitted; software patches; bulletin board and forum messages; and
hyperlinks to web sites not controlled by Oracle (the 'Materials'). You agree that access to Enterprise Manager, including
acoess to the service request function, will be granted only to your designated Cracle technical support contacts and that
the Materials may be usad only in support of your authorized use of the Oracle programs for which you hold a supported
license from Oracle. Unless spedfically provided in your licensing or distribution agreement with QOracle, the Materials may

ol

ORACLE

Exit Wizard [ Back J I Next I

Copyright (c) 2008, Cracle. All rights resarved. Legal Motices and Terms of Use | Privacy Statement | Srd Party Licenses
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ORACLE JiEER™

User Registration

Contact Information =1

[ : Contact Information
| @ i E-mall_

| (& Support ID, Terms of use
(@ Contact Information

All Required Questions Answered Last Mame 4 Freeman

First Mame #  Charlie

Street Address 1 = 12320 Oracle Blwd

Street Address 2 Optional

Oty # Colorado Springs

Country s UNITED STATES M. -

StetefProvince Optional

Zip Code or Postal Code = #0921

Phone # 123 456 7891

Fa s 123 456 7892

Publish Profile  [w]

| @ Send and Wait
l % Required Field

Exit Wizard [ Back H Next I

i ; =
Copyright (c) 2008, Oracle. All rights reserved. Leqgal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses |«
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ORACLE Baimee
MANAGER
IUzer Registration
Send and Wait =
[ Account Status
| @ E-mail
| (@ Support ID, Terms of use E-mail address - Support Identifisr Status Admin
| : 14615119 Ready to send
| @ Contact Information cfreeman2335@comcast. net
@ Send and Wait
1 Unanswered Required Question
Click Send
Your registration is ready to send Instructions
Clidk Send and your request will go to your account administrator. =
|
Send Before you may uss your new Enterprise Manager acocount, you must wait for approval by the account administrator,
‘You will receive an e-mail when your account is ready.
# Required Field
Exit Wizard | Badk | L Sonde |
Copyright (c) 2008, Oracle. All rights reserved. Leqgal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses |
w
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