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ORACLE my oracLe suppoRT

My Oracle Support

Sign In

Intraducing My Oracle Support, the next Language I Eﬂg“Sh v I @ Try My oracle Support!

generation MetaLink experience, My Cradle
Support offers you secure, realk-time access ko LUser Narme IChElI'H e.freeman@orade_oom
Oracle experts on the complete Oracle
software skack, It also provides groundbreaking
personalized & proactive support capabilities
that help reduce unplanned down time and

Try My Cracle Support, the next generation Mekalink
Password I expetience, to help prevent potential outages and security
issies before they impact wour operations,

. " fal - -

improve system stability. Leverage the Internst wdradle Supgort {requires Flash) IF wau're still using Classic, we want ko help you upgrade your
Fr immediake access to 247 support and get % Classic MekaLink experience

the critical and timely information vou need for ‘— '

running your busingss, Get help with Flash

Sign In | Yisit the blog
Proactive, Automated Tools

‘¥ou can switch back ko Classic at any kime,

Personalized, Comprehensive Knowledge

Simplified Configuration Management ¥ Remember me

Robust Search My Cracle Support requires Adobe Flash Player 9,
Downloadable Product Patches I forgot my password

Customer Community Having trauble with Flash? Try these Hps:

Customized Dashboards .
Register here

Running Flash in your organization
/ Mew user? Register here

Instaling the right version of Flash
Flash FAG
Adobe Flash suppart site

Learn more

Cracle emplovess regisker here

If wou can't or don't want to run Flash, signin to the Classic (HTML)

Read the Registration FAQ version,

Tell us about vour experience with My Oracle Support,




ORACLE My oracLe supporT

My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In

LanguagelEF‘lg“Sh 'l

User Marme |char|ie_freeman@oraole_oom

Password

35510 Mefalink

¥ Remember me

I fargot my password

Register here
,ﬁ’ Mew user? Register here

Oracle employvees register hera

Read the Reqistration FAC

o Iy Oracle Support (requires Flash) <—

ORACLE"

MY DRACLE SUPPORT

= 7 —lcoLLecT
i (| ANALYZE
ACT

MMy Cracle Support regquires Adobe Flash Player 2,

Having trouble with Flash? Try these tips:

Running Flash inyour arganization
Installing the right wersion aof Flash
Flash FAG

Adobe Flash suppart site

If wou can't or don't want ko run Flash, sign in to the Classic (HTML)
Yersion,

Tell us about vour experience with My Cracle Support,
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ORACLE My oracLe supporT

My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In
Language I English 'l S
MY ORACLE SUPPORT
User Marme |char|ie_freeman@oraole_oom e
Password I — 2z
o Iy Oracle Support (requires Flash) - e s
€ Classic Metalink — 2 — == S . Fi iy
Sign In | = = | coLLECT
- 2 = £ [} ANALYZE
¥ Remember me ACT
I Fargot my passwaord My Cracle Support requires Adobe Flash Playver 9,
. Having trouble with Flash? Try these tips:
Register here '
& Mew user? Register here Running Flash inyour organization

Installing the right wersion aof Flash
Flash FAG
Adobe Flash suppart site

Oracle employvees register hera

Read the Reqistration FAC
If wou can't or don't want ko run Flash, sign in to the Classic (HTML)

Yersion,

Tell us about vour experience with My Cracle Support,
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ORACLE EUninse
MANAGER
User Registration
E-mail
E-mail
@& E-mail
All Required Questions Answered
Your e-mall address % chresman2335@comcast.net You will use this e-mail address to:
1) sign in
2) receive communications from Enterprisz Manager
When your registration is approved, a temporary
password will be sent to this email address.
® Support ID, Terms of use
| @ Contact Information
| @® Send and Wait
l # Required Field
Exit Wizard | I Mext
Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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ORACLE QiR

zer Registration

Support ID, Terms of use

& E-mail
(& Support ID, Terms of use

All Required Questions Answered

@® Contact Information

@ Send and Wait

| # Required Field

Support Identifier

Support Identifier | 14615119

Add another ID

Terms of Use

m’ 1 accept the Enterprise Manager Terms of Use

By using the Oracle Enterprise Manager web-based technical support service (‘Enterprise Manager'), Customer (hereinafter
you') agree to the following terms and conditions (‘Enterprise Manager Terms of Use'), and to the Oracle.com Terms of Use,
including without limitation Oracle's polides regarding use of Oracle's trademarks and logos; use of forums and public
communications; and third party web sites, content and services, Thess terms supplement the terms of your licensing or
distribution agreement with Oracle and the terms of Oracle's Technical Support Polides. In the event of a conflict between —
either your licensing or distribution agreement or the Cracle.com Terms of Use and the following terms, the terms below will
control your use of and access to Enterprise Manager. Through Enterprise Manager, you have access to various programs
and other materials made available by Oracle now and in the future, including but not limited to bulletins, white papers,
and other technical publications; information on product certification, product availability, and product desupport; the
Oracle Bug Datahass; service requests that you have submitted; software patches; bulletin board and forum messages; and
hyperlinks to web sites not controlled by Oracle (the 'Materials'). You agree that access to Enterprise Manager, including
acoess to the service request function, will be granted only to your designated Cracle technical support contacts and that
the Materials may be usad only in support of your authorized use of the Oracle programs for which you hold a supported
license from Oracle. Unless spedfically provided in your licensing or distribution agreement with QOracle, the Materials may

ol

ORACLE

Exit Wizard [ Back J I Next I

Copyright (c) 2008, Cracle. All rights resarved. Legal Motices and Terms of Use | Privacy Statement | Srd Party Licenses
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ORACLE JiEER™

User Registration

Contact Information =1

[ : Contact Information
| @ i E-mall_

| (& Support ID, Terms of use
(@ Contact Information

All Required Questions Answered Last Mame 4 Freeman

First Mame #  Charlie

Street Address 1 = 12320 Oracle Blwd

Street Address 2 Optional

Oty # Colorado Springs

Country s UNITED STATES M. -

StetefProvince Optional

Zip Code or Postal Code = #0921

Phone # 123 456 7891

Fa s 123 456 7892

Publish Profile  [w]

| @ Send and Wait
l % Required Field

Exit Wizard [ Back H Next I

i ; =
Copyright (c) 2008, Oracle. All rights reserved. Leqgal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses |«
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ORACLE Baimee
MANAGER
IUzer Registration
Send and Wait =
[ Account Status
| @ E-mail
| (@ Support ID, Terms of use E-mail address - Support Identifisr Status Admin
| : 14615119 Ready to send
| @ Contact Information cfreeman2335@comcast. net
@ Send and Wait
1 Unanswered Required Question
Click Send
Your registration is ready to send Instructions
Clidk Send and your request will go to your account administrator. =
|
Send Before you may uss your new Enterprise Manager acocount, you must wait for approval by the account administrator,
‘You will receive an e-mail when your account is ready.
# Required Field
Exit Wizard | Badk | L Sonde |
Copyright (c) 2008, Oracle. All rights reserved. Leqgal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses |
w
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4 Wy Cracle Support (the news Metal ink) Bookmarks Admin Profile Feedback Sign CQut Help -
ORACLE Formerly MetaLink I
MY ORACLE SUPPORT

TIr T Knowledge | Service Reguest | Collector | Patches & Updates || Community | Certify |
Headlines g 211 Training E-Busine

L3 Guick Find |Knowledge Base LI I Advanced Saved Searches

(V) Bug Database (V) Serice Reguests

Headlines for Portland Trailblazers

EditFage

Notifications ]

There are Pending Support [dentifier Reguests waiting for your approval,

There are Pending Lser Reguests waiting for your approval.
News & MNotes

mticle Lastupdated  Status.
Test MER for LIS anly ) o o ) ) ) 13-ALIG-2008 KEL
Install Adobe Flash Player 9 Mow to Test Drive the Mew Metalink Expetience 13-AUG-2008 Updated
fest : : I 12-AUG-2008 [hiew
AdvisoryWebeasts: Support Tools and Processes - Register for Free Web Seminars 11-AUG-2008 Updated
Attend the Advanced Metal ink Seminar: May 14, 2008 o000 10-AUG-2008 Updated
Welcorme Captovation Customers - Start Here - ) . - 31-JUL-2008 Mew

BCn Users - Apply Poweryiew to Customize Your Dashboard, Expedite Knowledge Search and Simplify SRS [31-JUL-Z008 Updated
Cracle Announces Maintenance Wizard Yersion 2.11 forthe e-Business Suite Upagrade |23-JUL-2008 [Mew
Search Oracle Knowledge Content EasilyWhen vou Test Drive the New Metalink User interface 22-JUL-2o0s KEL
Qracle Critical Patch Update - July 2008 15-JUL-2005 R
Bug Database (A Top

Bug Number & Problemn Statement Platforin Product Last Updated
FPreferances notyet defined.

Service Requests

Request Number ‘Problem Summary ‘Reported On Last Updated
tho entries found)

My Oracle Suppaort (the news Metalink] Bookmarks Admin Profile Feedback Sign OQut Help

Copyright @ 2005, Oracle. All rights resenced. Legal Notices and Terms of Use | Privacy Staterment -
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ORACLE myoracLe suprorT & PowerView is OFF Welcoms, Atlanta | Settings | Feedback | Signout | (2
Favorites - Llé] - |Search Encwladge | q J

[Region Edited  Hide Message ] m
Customize Page. ..

Dashboard Enowledge Service Requests Patches & Lpdates Cormmunity Cerkify Reports Colleckar

Dashboard

% Get the most out of My Oracle Support Watch a video tutorial
Help prevent potential outages and security issues before they impact your

operations l EE——— J
Regions with this symbol reguire the configuration manager fe

| Ll.inuxx!lﬁ le Doswnload ] M Mo, Thanks

Read the Cuick Inskall Guide

= % Service Requests - B |
\ Create SR J | Actions - J L Created By w J
] Problem Summary SRNumber | ¥F |5 24 Created By | Status | Lastupda..
testing creating an SR from CSMverify B620260.89 or 4 Atarts Ha... New Service 3 weeks a...
a TEST3-2 FAO0Z70.80 7 4 Atlarts Ha.. Assigned 3 weeks a..
Training: Pre-recorded |PDF = "
@ " test 6690227.89 g 4 Atlants Ha.. MNew Service 3 weeks a...
FPodcast d raining: Upcomin T
Schedugle £ = TEST3-1 B6680201.89 .—'\-, 4 Atanta Ha... Assigned 3 wesks a..
@News & Blog =
= Bug Summary >
B Task: Pending User Requests 5 t
Search Bug Title

Problem Surnmary 14 Bu.. B |tast upda... Product | Severity | Stas

Mo information returned

S

¥ News &= | = Knowledge Articles & 5 =
|| Test MaM For US only - Search Al Articles
=| Install Adobe Flash Player 9 Mo to Test Drive Alerts (D) Recently Updated (30)

the Mew Metalink Experience

test

Advisor Webcasts: Support Tools and
Processes - Reqgister For Free Web Seminars

[4]

Aktend the Advanced Metalink Seminar: May
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COIRACL_E" My oracLE sSUPPORT & PowerView is OFF Welcoms, Atlanta | Settings | Feedback | Signout | (3
Dashboard | Knowledge | Service Requests | Patches & Updates | Commounity | Certify | Reports | Colleckar Favorites - L - | Search Knowladgs | Ck J
(Rﬂgion Edited Hide Message] EE
Dashboard Customize Page...
Help prevent potential outages and seaurity issues before they impact your operations Learn More | Show Me
% Getting Started i [®] | = Service Requests - =T
s — -
3 A | Create SR J l Actions - J ! Created By L4 J | q
Froblem Summary SRMumber | ¥ |5, 2a CreatedBy | Sttus | Lastupda.. |Def.,
- ; testing creating an SR from CSMverify BEI0260.89 L 4 Aflanta Ha... New Service 3 weeks ago -
4, Browse SCM articles f
s NI TEST3-2 669027089 <77 4 Aflanta Ha... Assigned 3 weeks ago -
Training: Pre-recorded :
@ test BRI0227,89 b 4 Aflants Ha... New Service 3 weeks ago -
Podcast | Training: Upcomin :
Schedughe " . TEST3-1 6690201.89 7 4 ptants Ha... Assigned 3 weeks ago -
@News 2 Blog
P Bug Summary S8 e
B Task: Pending User Requests =i I
Mo information returnad
= News & E1| = Knowledge Articles & O M
|| Test M&M For US only (B Search Al Articles Q,
;'] Install Adobe Flash Player 9 Bow to Test Drive
h Alerts (D E. thy Updated (30
the Mew Metalink Experience ertsi(0) S e Do e
|=] test 7
|=| Advisor Webcasts: Support Tools and Processes
- Register for Free Yweb Seminars -
i] Attend the Aadvanced Metalink Seminar: May
14, 2005 xxxxx
;E.l welcome Caplovation Customers - Skark Here
=]
Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Stakement | 3rd Party Licenses
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OR v ORACLE SUPPORT - Powerview is OFF

< Drashboard Enowledge Service Reguests FPatches & Updates Community Cerkify

Settings | Feedbacyl signout | (2D

Favorites - | fiowledge | % J

Wielcome, Atlanta

Feports Colleckor

[Rfegion Edited Hide Message] EB

Dashboard Customize Page. ..
Help prevent potential outages and seaurity issues before they impact your operations Learn More | Show Me
= Getting Started = ] | = Service Requests P~ R
—_ = =
A | CreatesR | | Actions - | | Created By * | | @
Problem Sun_'lmarv SR Number_ ﬁ 5., Z & Created By Status Last upda... | Def..,
- - testing creating an SR from CSMverify 6680260.59 vir d 4 Aflants Ha,.. MNew Service 3 wesks ago - -
4, Browese SCM articles i
TEST3-2 BE0O0270. 89 i 4 Atlanta Ha... Assigned 3 weeks ago -
Training: Pre-recorded = =
@ . test BES0227.89 L vir d 4  Aflanta Ha... MNew Service 3 wesks ago -
Padcast L Training: Upcomin ot .
ﬂSChed.j‘e F = TEST3-1 669020189 % 4 ptanta Ha.. Assigned 3 weeks ago - =l
@News 2 Blog g
P Bug Summary P W
I Task: Pending User Requests =i [
Mo information returned

= MNews P = = Knowledge Articles & = [

Test MM For LS only =3 Search All Articles Q

|=| Install adobe Flash Player 9 Mow to Test Drive

Alerts (O F. thy Updated (20
the Mew Metalink Experience erts (0} seenile Hpdated (300

kesk

| advisor Webcasts: Support Tools and Processes
- Register Far Free Web Seminars .

attend the advanced Metalink Seminar: May
14, 2008 xxmmxx

welcome Captovation Cuskomers - Start Here

[l

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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-
Create SR Mt

4 %/ i
* Probies Sy AL T ]
EXR0E AROCIATG FOPM SLEMENTS BL... S860356.180
= = [E5 147 PROECT SOLUTICR DOES MO . A51550. 980
- —— - e HLTOVER HLLP - FRERCH MIINTE AR M. 2530045
= J— . ( ) I
%
— _ = = - %
R — = % %
e - T , %
¥ Senvice Requests =i %]
Title | Service Requests
Mumber to Display B ‘i
SRs Assigned to Me |_|
Include Closed SRs ]
Show |_| Only Favorite Service Requests
Filter by Support Identifier L Mo Filter - J
| Save | Cancel |
Filb=rs: Closad
[ Create SR J [ Actions - J l Created By | Q
Problem Summary SR Number 1':? 5.2 a| Creabed By Status Last updated | Defie...
n ( )
, !
% % 0 -
/1 - % -,
%  %- ' % - % /- %
, %

o

o

2 - - :
-.—.-.-.-..II o Asigel Te .-':l-rL.c B ,__:J_i;_._
Sy ||y Dofan I=n
i ] ¥ Fivortis o b Ol .
1 Ay L e Exgort M 3V
1 L Frotall= wies |
) _1 st T o E'I:

l o [T S
[2 s Ty
Bt erskon
o Svenly
| ot R i
IRt T
o ©
. % Group by »
+

' 2 Columns .

# /

Selection Copy to Clipboard  »
All Rz Expart as C5V
Printable View

ORACLE
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Last updated 53 minutes ago EE

Close Customize

¥ Service Requests far ABC PR =l Customize Cstoring b
ustomize Fage., ..
Drag a region onto the page. Duplicate regions are e
Title  Serwice Requests For ABC allowed.
Mumber to Display B l_%J || Hide: Regions Alneady in Use
SRs Assigned to Me ] Bug Summary !
Include Closed SRs ke Systems
Shiow L Only Favorite Service Requests
News
Filter by Support Identifier L Mo Filter il "
Inventory

| Save Cancel

- - Knowledge Articles
Filters; Assigned to Me

e e e T T e T T T T T

CreateSR | | Actions ~ | | Created B - Getting Started
| Create J | ions ~ | | v v | Qg [
Prqb_la'n Summary SR Nu... TF |2 Ceate.. | Status | Lastw.. |D.. Projects
Service Requests
System Health
Targets
J Task: Assodate Collectors
% Service Requests XYZ & GeE
Reset Customization J
L Create SR | Actions - | LCreatedB\r v Q
Problern Surmmary SR Mu... Tr (fZa Ceate. | StEbs | Llastw. |Do

ORACLE
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ORACLE v oracie supeort g@wer‘u‘iew ii@ Support et 15493230 (LBERTY MUTL... Welcome, Attants | Settings | Fesdhack | Sgnout | (2)
=i = .

{ is v | | 14615119 (ORACLE CCR OTHER) | Y| @ LJ

| '.J s v, Okl B I&J 9@
| . |
| # |
ﬁl Cancel w Lﬂ]

[ [Euppnrt Identifier v

and[Frudmt

1 & &
¥ Service Requests e S mi
Filters: 4+ Using PowerView (Product, Support [dentifier)
l Create SR J l Actions » J Creat
View
i | SRMumber | W |Sev.. 14 Created
test kelwin s B690594.69 & (@1 | Atarta Hank
G Add to PowerView ] - - e : : y
Payroll issue - canno P E-Bumniess SL-II‘tE (System Description) = Hawk:
Payroll application w | Froduction (Lifecycle) it Hawk
Cannat il Copy Table 1 Oracle E-Business Suite System [ Target Type) e Hoik
QL TRAZE PRV copy selected Rows . ORACLE CCR OTHER { Oroanization) e
Final Payrol - Unable|  Map System... 14615119 (ORACLE CCR OTHER) (Support Identifier) i3 Havk
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Welcome, Atlantas | Settings | Feedback | Sign Out @
Video Tuborial: Product Cveryiew

;| EfE| Customizing the Dashboard

_' Viden Tutorial: Dashboard Customization

d "E' Creating Your Own Dashboard
LE| I accidentally removed a region. How can I get it back?

L "E' Maintaining Multiple Versions of the Same Region on the Dashboard
LE| Why can't I =ee all of my items listed in a table?

"E' What is the Task: Associate Collectors region?

:_13| What is the Task: Pending User Requests region?

£ Managing Favorites

G| Using Powerview
:_13| Copying, Frinting, and Exporting Data from Tables
;1_J| Mew User

P—

| Video Training
(7E| Table of Contents

# 3 4 '5 6 7
2% -$ -

ORACLE
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ORALCLE my oracLE SUPPORT

Dashboard | Knowledge | Service Requests

Settings: Personal and Administration

Settings

Account & Privileges
Personalization

Haot Topics E-Mail
Service Request Profiles

Pending User Requests
Manage Usars

Custom System Properties

Return ko Classic Metalink

Welcome, Atlantf | Settings | F%dback | signow | (@)
Patches & Updates | Community | Certify | Reports | Collector Settings [ Favorites_~ L @ - |E§;€f~. Krowledge | Qk J
—_—
(Ser'.'ice (Knowledge Management Servica) is not available.  Hide Message ] Eﬁ
Account & Privileges
Rewert
Support Identifiers
Type Support Identifier [ Make Profile Visible l Add Support Identifier ]

Support Identifier Organization Profile Administrators Remove
14615119 ORACLE CCR OTHER Hidden Wiew .. '3
15367094 CRACLE SUPPORT SERVICESGE DEMONSTRATION Hidden View .. (]
15282666 CORACLE SUPPORT SERVICES Hidden Wiew ... &
Account Profile & Privileges

User Mame [ E-Mail s charlie freeman@oracle .com "4 Change Password...
First Name = Charles
Last Plame s | Freeman Privileges
Street Address 1 s 12320 Oracle Blwd. Yes Create & Update Systems and Projects
Street Address 2 Cptional Yes  Forum Access
Oty = Colorado Springs Yes  Service Request Aocess: Cregte & Update
Country s UNITED STATES |
Yes Download Patches
State/Province [als}
Zip Code ar Postal Code = | goaz1
Fhone s 719-757-2370
Fam = 719-592-1807
# Required Field Rewvert
Copyright () 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Staterment | 3rd Party Licenses
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ORACLE" myoracte surporT Viclcome, Atlanta | Settings | Feedback | Signouwt | (@)
Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckar Settings (¥  Favorites - @ » | Search Knowledge ‘;k

Last updated 53 minutes ago (g
Settings: Personal and Administration

Settings b Persanalization

Iy Changes
Account & Privileges Apely &

Persanalization
Language  English [0~
Haot Topics E-Mail

Text Size

Servica Request Profiles (& medum () Large ) Extra-Large O Jum bO

Pending User Requests Message Format || Show messages in Pop-Ups

Manage Usars

Custom System Properties

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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ORACLE myoracie suproaT Vielcome, Atlanta | Settngs | Feedback | Signout | (2D

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckor Settings (3] Favorites ~ “é'] - |Search Knowledge | Q&J

(Unable to communicate with server - hitp status code = 500 Hide Message] Em

Settings: Personal and Administration

Settings - Service Request Profiles
Add SR Profile...

Account & Privileges
Parsonalization Profiles are used to automatically fill in product information when entering a Service Request. Create a new profile or edit an existing profile by clicking the

name.
Haot Topics E-Mail

Profile Marme A System Hast Mamne Product
Service Request Profiles 437357 SEEDEFALLT Entetpriss Manager Grid Conitral )
Pending User Requests aly Enterprise Manager Grid Contral )

ASCP Oracle Advanced Supply Chain Plannin [
Manage Usears PEY 2 <

Payrall Issues Oracle Payroll %)
Cstom.Systent Properties Payroll SR Template Oracle Payroll [

Add Service Request Profile [%]
Profile Name 4
Support Identifier 4 Type in or choose from list v
Contact Via % (=) Updates to SR () E-mail {_) Telephane () Fax
Product % Type in or choose from list X
Product Version IFor example, 3.2.1 I
Platform 5 Type in or choose from list ¥
Platform Version IFor example, SP1 I

Cancel Save

Return b Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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ORACILE" wr oracLe surPoRT Welcome, Charles | Settings. | Feedback | Signout | @

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Cerkifv | Reports | Collectors Settings [#]  Favorites - ;-, =i Search The Krnowledge Base Q
Last updated 8 minutes ago Em

Settings: Fersonal and Administrative

Settings > View Lsers {23
Select Support Identifie | v 14615119, 15367094 | v | | ~ AllStatus | Search for User or E-mal '

Account & Privileges L J k J L 4 | J |. J &
Personalization H. ) MName Usemame/ E-Mail Drganization Last Sign In Admin? ) _Descripﬁc-n Support Identifier

Andy Clark cel.ocm@hotmail.com ORACLE CCR OTHER 47 wesks ago Mo ML ACCOUNT - 03/... 14615119 -
Service Request Profiles -

John . Testuser dharabett@hotmail2... ORACLE CCR OTHER 2 years ago Yes dhbtest?r 14615119
Custom Configuration Attributes Grace Alejandro grace.alejandro@or... ORACLE SUPPORT 5... 10 weeks ago Mo galejand_ph 15567094
e L Registration Test rajkiran210.testidg... ORACLE OCR OTHER  Not Specified No SCM ACCOUNT - 04.., 14615119

ray blaak ray.blaaki@ensembl... ORACLE CCR OTHER 2 days ago Mo ML ACCOUNT - 01/... 14615119
Hot Topics E-Mail

David Muirhead david.muirheadi@or... ORACLE OCR. OTHER 8 weeks ago N dkmuirhe_us 14615119

B Show Uiser Details

Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | Srd Party Licenses
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ORACLE myvoracie suprorT Vielome, Atlanta | Settings | Feedback | Signout | (@)

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckar Settings (] Favorites - |_|§| - |5earch Krowledge | QJ

(Unable to communicate with sarver - http status code = 500 Hide Message] Eﬁ

Setljngs: Personal and Administration

Settings Hot Topics via E-Mail
Rev,e'rt Save |
Acoount & Privileges LJ

Personalization
Receive an E-Maijl message with new or update topics
Hot Topics E-Mail .
Hot Tapics E-Mail off On - Send Every |1 =! Days
Service Request Profiles ot fopws B @& L IZJ 4

Format & Text UHTML

Pending Usar Requests
o

Manage Users Item Limit (Per Topic) 1 lZJ

Customn System Properties Send o ah@x.com

E-Mail Content {Includes only new or updated topics in the |last 0 days)

Service Requests @ Mg

(1] Favorites Onby (Currently 5 will be scanned for updates)

(=) Al

() By Support Identifier | Selecta Value | »

Monitor Produds  Include Spedfic Products

Add... |

Product Platform Knowledge A... |Alers Bugs Desuppart ...

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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ORACLE myoracLe suppoRT Welcome, Atlants | Settings | Fesdback | Signout | (@)
Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckor Settings (M) Favorites - El v | Search Knowledge Q
Last updated 1 haur aga E’ﬂ

@Settings: Fersonal and Administraton

Settings Pending User Reguests

Acoount & Privileges A i !
Personalization Marne: User Name / E-mail Telephone Organization suppart Idertifier
Hot Topics E-Mail

Service Request Profiles

Pending User Requests
Manage Usars

Custom System Properties

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights ressrved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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ORACLE MY ORACLE SUPPORT Welcome, Atlanta | Settings | Feedback | Signout | (2
Dashboard | Knowledge | Service Requests | Patches 8 Updates | Community | Certify | Reports | Collector Settings (] Favorites - El + | Search Knowladge | Ck

Last updated 1 hour, 41 minutes ago (@3

Settings: Personal and Administraton

Settings Manage Users &5
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