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Agenda

• Logging in to My Oracle Support (Classic–html vs flash)

• Setting up User Profile

• Customer User Administration/Changes

• Where to find documentation and Links

• Navigation Overview

• Personalizing My Oracle Support

• Getting the most out of My Oracle Support



Signing in using Classic Metalink



Sign in using My Oracle Support (Flash)



Registering for My Oracle Support



Registering for My Oracle Support (cont.)



Registering for My Oracle Support (cont.)



Registering for My Oracle Support (cont.)



Registering for My Oracle Support (cont.)



Classic View of My Oracle Support



My Oracle Support without configuration manager



My Oracle Support without configuration manager 



Main Dashboard



Main Dashboard – Regional Personalization examples

Organizing Region 

Content The gear icon 

lets you control how 

region content is 

displayed. You can 

group content by 

category such as Critical 

Issues, Type, or 

Lifecycle. This provides 

you with a quick way to 

spot issues without 

having to scroll 

endlessly through large 

volumes of unrelated 

information.

c

•Minimize or Maximize regions

Displaying tabular information, you can 
sort information by any column, as well as 
change the width of columns. Some regions 
also provide the option of selecting which 
columns are displayed as well as allowing 
you to copy the content of a region to the 
system clipboard.

•Expand Region to full screen

Setting Region Display Attributes The pencil icon 
(available on most regions) allows you to specify what 
content is displayed in a region. For instance, in the Service 
Request region, you can modify the title, number of items 
displayed, filter by Assigned to me, or show closed SRs, and 

filter by support identifier.

Edit

• Copy Content to 
the Clipboard

• Export to CSV

• Print a Report

Gear Icon



Main Dashboard – Personalization examples

Click on the 
Customize Page tab in 
the upper right had 
corner of the 
Dashboard to add 
additional regions to 
the Dashboard



PowerView  

Filtered by

•Support Identifier

•Product

Resulting in exactly what you want to see

You can now create/modify 

PowerView filters directly 

from the content attributes 

of a specific region via the 

Action menu.



• Page-Sensitive “Task Help” in 4 Languages

• Videos , Articles, Links

Getting Help



Settings: Account & Privileges



Settings: Personalization's 



Settings: Service Request Profiles



Settings: View Users



Settings: Hot Topics



Settings:  Pending User Requests (User Administrator View)



Settings - Manage Users (User Administrator View)



• Tasked Pushed to Dashboard

• Only Appears When Needed (also available from Settings)

• Designed for any Workflow Request

Task: Approve User Request Region 



Where to find Documentation and Links

• Value to you:

• Get the exact answers you 
need

• Save time

• Search in all categories 

• Or search in specific categories

• Knowledge Base

• Bug Database

• Technical Forums

• Or by a specific ID #

• Knowledge Base 
Article ID #

• Service Request #

• Error Code

• Patch #

• Recent Search

• Advanced Search



Advanced search



Providing Feedback



Knowledge Tab

See Metalink note #562691.1 for more information on Knowledge Home and Searching 



Service Requests Tab 

See Metalink note #562691.1 for more information on Service Request Creation and Home page 



Patches and Updates Tab



Community



Certify



Reports Home Page Tab  



Getting the most out of “My Oracle Support”






