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. Agenda

* Logging in to My Oracle Support (Classic—html vs flash)
» Setting up User Profile

» Customer User Administration/Changes

* Where to find documentation and Links

« Navigation Overview

 Personalizing My Oracle Support

» Getting the most out of My Oracle Support
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. Signing in using Classic Metalink

ORACLE my oracLe suppoRT

My Oracle Support i
Sign In

Intraducing My Oracle Support, the next Language I Eﬂg“Sh v I @ Try My oracle Support!

generation MetaLink experience, My Cradle
Support offers you secure, realk-time access ko LUser Narme IChElI'H e.freeman@orade_oom
Oracle experts on the complete Oracle
software skack, It also provides groundbreaking
personalized & proactive support capabilities
that help reduce unplanned down time and

Try My Cracle Support, the next generation Mekalink
Password I expetience, to help prevent potential outages and security
issies before they impact wour operations,

. " fal - -

improve system stability. Leverage the Internst wdradle Supgort {requires Flash) IF wau're still using Classic, we want ko help you upgrade your
Fr immediake access to 247 support and get % Classic MekaLink experience

the critical and timely information vou need for ‘— '

running your busingss, Get help with Flash

Sign In | Yisit the blog
Proactive, Automated Tools

Personalized, Comprehensive Knowledge ‘¥ou can switch back ko Classic at any kime,

Simplified Configuration Management ¥ Remember me

Robust Search My Cracle Support requires Adobe Flash Player 9,
Downloadable Product Patches I forgot my password

Customer Community Having trauble with Flash? Try these Hps:

Customized Dashboards .
Register here

Running Flash in your organization
/ Mew user? Register here

Instaling the right version of Flash
Flash FAG
Adobe Flash suppart site

Learn more

Cracle emplovess regisker here

If wou can't or don't want to run Flash, signin to the Classic (HTML)

Read the Registration FAQ version,

Tell us about vour experience with My Oracle Support,




. Sign in

using My Oracle Support (Fiash)

ORACLE My oracLe supporT

My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In
LanganE|Enin5h vl ORACLE
MY ORACLE SUPPORT
Userwame|char|ie_freeman@oraole_oom e e

Password : l - 2 —

{5 My Oracle Suppart (requires Flash) <— = ————

35510 Mefalink =.. - — -

Slelll | " | coLLECT

== : ANALYZE
¥ Remember me ACT
I Fargot my passwaord My Cracle Support requires Adobe Flash Playver 9,

. Having trouble with Flash? Try these tips:
Register here

S
/ New user? Register here Running Flash inyour arganization

Installing the right wersion aof Flash
Flash FAG
Adobe Flash suppart site

Oracle employvees register hera

Read the Reqistration FAC
If wou can't or don't want ko run Flash, sign in to the Classic (HTML)

Yersion,

Tell us about vour experience with My Cracle Support,




. Registering for My Oracle Support

ORACLE My oracLe supporT

My Oracle Support

Introducing My Qracle Support, the next
generation Metalink experience, My Oraclz
Support offers vou secure, real-time access to
Oracle experts on the complete Oracle
software stack, Ik also provides groundbreaking
personalized & proactive support capabilitizs
that help reduce unplanned down time and
improve system stability, Leverage the Internet
for immediate access to 2417 support and get
the critical and timely information you need For
running your business,

Proactive, Automated Tools
Personalized, Comprehensive Knowledge
Simplified Configuration Management
Robust Search

Downloadable Product Patches
Customer Community

Customized Dashboards

Learn more

Sign In

LanguagelEF‘lg“Sh 'l

User Marme |char|ie_freeman@oraole_oom

Password I

o Iy Oracle Support (requires Flash)
€ Classic Metalink

Sign In |

¥ Remember me

I fargot my password

Register here '
/ Mew user? Register here

Oracle employvees register hera

Read the Reqistration FAC

ORACLE"
MY DRACLE SUPPORT

COLLECT
ANALYZE
ACT

MMy Cracle Support regquires Adobe Flash Player 2,

Having trouble with Flash? Try these tips:

Running Flash inyour arganization
Installing the right wersion aof Flash
Flash FAG

Adobe Flash suppart site

If wou can't or don't want ko run Flash, sign in to the Classic (HTML)
Yersion,

Tell us about vour experience with My Cracle Support,




. Registering for My Oracle Support (cont,

ORACLE EUninse
MANAGER
User Registration
E-mail
E-mail
@& E-mail
All Reguired Questions / wered
Your e-mall address % chresman2335@comcast.net You will use this e-mail address to:
1) sign in
2) receive communications from Enterprisz Manager
When your registration is approved, a temporary
password will be sent to this email address.
® Support ID, Terms of use
@ Contact Information
@ Send and Wait
r # Required Field
Exit Wizard Mext |
Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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Registering for My Oracle Support (cont)

ORACLE" JiiieeR "

zer Registration

Support 1D, Terms of use |

| |

@ E-mail Support Identifier
(& Support ID, Terms of use
All Required Questions Answered Support Identifisr - 14615119

Add another ID

Terms of Use

IL”I 1 accept the Enterprise Manager Terms of Use

By using the Oracle Enterprise Manager web-based technical support service (‘Enterprise Manager'), Customer (hereinafter
you') agree to the following terms and conditions (‘Enterprise Manager Terms of Use'), and to the Oracle.com Terms of Use,
including without limitation Oracle's polides regarding use of Oracle's trademarks and logos; use of forums and public
communications; and third party web sites, content and services, Thess terms supplement the terms of your licensing or
distribution agreement with Oracle and the terms of Oracle's Technical Support Polides. In the event of a conflict between r—
either your licensing or distribution agreement or the Cracle.com Terms of Use and the following terms, the terms below will
control your use of and access to Enterprise Manager. Through Enterprise Manager, you have access to various programs
and other materials made available by Oracle now and in the future, including but not limited to bulletins, white papers,
and other technical publications; information on product certification, product availability, and product desupport; the
Oracle Bug Datahass; service requests that you have submitted; software patches; bulletin board and forum messages; and

@ Contact Information hyperlinks to web sites not controlled by Oracle (the 'Materials'). You agree that access to Enterprise Manager, including
-é-SEM and Wait acoess to the service request function, will be granted only to your designated Cracle technical support contacts and that

- the Materials may be usad only in support of your authorized use of the Oracle programs for which you hold a supported

license from Oracle. Unless spedfically provided in your licensing or distribution agreement with QOracle, the Materials may

I 4 Required Eela_

41

Exit Wizard | Back | I Mext I

il
Copyright (c) 2008, Cracle. All rights resarved. Legal Motices and Terms of Use | Privacy Statement | S3rd Party Licenses | =
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. Registering for My Oracle Support (cont,

ORACLE JiEER™

User Registration

Contact Information k=1

| Contact Information
| (& E-mail

| (& Support ID, Terms of use
(@ Contact Information

All Required Questions Answered Last Name # | Freeman

First Mame # | Charlie

Street Address 1 = 12320 Oracle Blwd

Street Address 2 Cptional

Oty # Colorado Springs

Country s UNITED STATES M. -

StetefProvince Optional

Zip Code ar Postal Code & | 80921

Phone 4 123 486 7591

Fa s 123 456 7892

Publish Profile  [w]

@® Send and Wait
| % Required Field

Exit Wizard | Back || Next I

; : =
Copyright (c) 2008, Oracle. All rights reserved. Leqgal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses |«
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. Registering for My Oracle Support (cont,

ORACLE Wieer "

IUzer Registration

Send and Wait =
| Account Status
@ E-mail
| (@& Support ID, Terms of use E-mail address Support Identifisr Status Admin
@ Contact Information 14615115 REEd}’ to send

cireeman2335@comcast. net

1 Unanswered Required Question

Click Send

Your registration is ready o send Instructions

Clidk Send and your request will go to your account administrator.

Send Before you may uss your new Enterprise Manager acocount, you must wait for approval by the account administrator,

You will receive an e-mail when your account is ready.

# Required Field

Exit 'Wizard | Back Send




. Classic View of My Oracle Support

4 Wy Cracle Support (the news Metal ink) Bookmarks Admin Profile Feedback Sign CQut Help -
ORACLE Formerly MetaLink I

MY ORACLE SUPPORT
TIr T Knowledge | Service Reguest | Collector | Patches & Updates || Community | Certify |

Headlines g 211 Training E-Busine

L3 Guick Find |Knowledge Base LI I Advanced Saved Searches

(V) Bug Database (V) Serice Reguests

Headlines for Portland Trailblazers

{_EditPage )

MNotifications
There are Pending Support Identifier Reguests waiting for your approval.
There are Pending User Requests waiting for your approval.

MNews & MNotes

Article Last Updated Status
Test MEN for LIS anly o o ) 13-ALIG-2008 KEL
Install Adobe Flash Plaver 9 Mow to Test Drive the Mew Metalink Expetience 13-AUG-2008 Updated
ftest S ) ] ] 12-AG-2008 New
AdvisorWebcasts: Suppod Tools and Processes - Redister for Free WWeb Seminars 11-AUG-2008 Updated
attend the Advanced Metalink Serninar: ay 14, J008 weox 10-AUG-2008 Updated
Welcorme Captovation Customers - Start Here ) ) ) - 31-JUL-2008 Mew
BCn Users - Apply Poweryiew to Customize Your Dashboard, Expedite Knowledge Search and Simplify SRS 31-JUL-2008 Updated
Oracle Announces Maintenance YWizard Version 2.11 forthe e-Business Suite Uparade 23-JUL-2008 [Mew
Search Oracle Knowledge Content EasilyWhen vou Test Drive the New Metalink User interface 22-JUL-2008 KEL
Oracle Critical Patch Update - July 2008 15-JUL-2008 R

Bug Database

Bug Number & Proble £ ent Platform Product Last Updated
FPreferances notyet defined.

Service Requests

Request Number ‘Problem Summary ‘Reported On Last Updated Status
tho entries found)

My Oracle Suppaort (the news Metalink] Bookmarks Admin Profile Feedback Sign OQut Help

Copyright @ 2005, Oracle. All rights resenced. Legal Notices and Terms of Use | Privacy Staterment -
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My Oracle Support without configuration manager

ORACL_E my ORACLE SUPPORT

Dashboard Enowledge Service Requests

Dashboard

- PowerView is OFF

Patches & Lpdates

Weloome, Atlanta |

Cormmunity Cerkify Reports Colleckar

Settings |

Fawvorites - = | Search Knowladge
L |

Feedback | SignCut |

@

L X

@ Get the most out of My Oracle Support

operations

w Getting Started

Ck Browse SCM articles
Training: Pre-recorded
@ Podcask

L%News & Blog

raining: Upcoming
Schedule

Help prevent potential outages and security issues before they impact your

Regions with this symbol reguire the configuration manager G@

=

B Task: Pending User Requests

Watch a video tutorial

[Region Edited  Hide Message ]

&R

Customize Page. ..

| Learn More J | [Linuxu!lli

le Download ] |

Mo, Thanks

Read the Quick Install Guide

% Service Requests - - S R F 1
Create SR | | Actions ~ | |_Created By - | Q
Problem Surmmary SRNumber | ¥F |5 24 Created By | Status | Lastupda... | Def..
testing creating an SR from CSMverify B620260.89 or 4 Atarts Ha... New Service 3 weeks a... -
TEST3-2 BEI0Z70.83 o 4  Aflants Ha... Assigned 3 weeks 8., -
test 6E00227.89 4 Atanta Ha... New Service 3 weeks a.. -
TEST3-1 B6680201.89 4 Atants Ha... Assigned 3 wesks a.. -
= Bug Summary & 5=
Search Bug Title C}i}
Problem Surnmary 1 4 Bu,. B |tast upda... Product Severity Status
Mo information returned
= Mews o | | = Knowledge Articles & 5 (=
Test Ma For US only =3 Search Al Articles Q|

| Install Adobe Flash Player 9 Mowe to Test Drive

Alerts (D)

Fecenthy Updated (200

the Mew Metalink Experience

test

Advisor Webcasts: Support Tools and
Processes - Reqgister For Free Web Seminars

Aktend the Advanced Metalink Seminar: May

L]




My Oracle Support without configuration manager

COIRACL_E" My oracLE sSUPPORT & PowerView is OFF Welcome, Atlanta | Settings | Feedback | sSigmout | (@)
Dashboard | Knowledge | Service Requests | Patches & Updates | Commounity | Certify | Reports | Colleckar Favorites - L - | Search Knowladgs | % _I
(Rffgion Edited  Hide Message ] m
Dashboard Customize Page...
Help prevent potential outages and seaurity issues before they impact your operations Learn More | Show Me
% Getting Started = [#] | = Service Requests P i
| Create SR J I. Actions - J ! Created By L4 J % |
Problem Summary SRMumber | ¥ |5. 24| Created By | Status | Lastupda... | Def...
% y testing creating an SR from CSMveri 6690260.89 L 4 Aflanta Ha... New Service 3 weeks ago - a
Q@ Browse SCM articles Take a Survey ! il oy f
- TEST3-2 660027088 57 4 ptlants Ha... Assigned 3 weeks ago -
@ Training: Pre-recorded PDF " :
@ test 6690227,89 o 4 Aflants Ha... New Service 3 weeks ago -
Podcast | Training: Upcomin : =
— Schedugle " . TEST3-1 669020189 7 4 Aflanta Ha... Assigned 3 weeks ago - E
E Mewas & Blog )
P Bug Summary %8N
B Task: Pending User Requests =i J
Mo information returnad
= News & E1| = Knowledge Articles & O M
%l Test Mt for US only | S| Search All Brticles \:k |
=| Install Adobe Flash Player 9 Mow to Test Drive
= Alerts (O Recenthy Updated (30
the Mew Metalink Experience ertsi(0) S e Do e
:él test 7
|=| Advisor Webcasts: Support Tools and Processes
- Register for Free Yweb Seminars -
|=| Attend the Advanced Metalink Seminar: May
14, 2005 xxxxx
|=| welcome Captovation Customers - Skark Here
-
Return to Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Stakement | 3rd Party Licenses
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. Main Dashboard

N

OHACLE SUPPORT =

Service Requests

Powerview is OFF

FPatches & Updates

Community Cerkify Feports Colleckor

O -
< Drashboard Enowledge
Dashboard

Wielcome, Atlanta

Settings | Feedbacyl Sign out | @
L% |

fiowledge

[Rﬁ:—egion Edited Hide Message ] EE

Customize Page...

= Getting Started = 5
L —
d| Training: Pre-recorded
@ Padcast -_.L]Training: Upcoming
@News 2 Blog Schedule
I Task: Pending User Requests =i I

Return bo Classic Metalink

Help prevent potential outages and seaurity issues before they impact your operations

= Service Requests

Learn Mare | Show Me

P =

| Create SR J L Actions - J " Created By >

Problem Summary SR Mumber r |s. za| created By Status Last upda...
testing creating an SR from CSMverify B6680260.59 “r 4 Aflants Ha,.. MNew Service 3 wesks ago
TEST3-2 6E80270.89 "? 4 Atanta Ha... Assigned 3 weeks ago
test 69022789 e d 4 Atlants Ha... New Service 3 weeks ago
TEST3-1 6590201.89 “r 4 Atlanta Ha... Assigned 3 wesks ago
P Bug Summary ﬂﬁ?ﬁl@l
Mo information returned j
= MNews E | = Knowledge Articles & = [

1
Test N&M for US only 5| Search All Articles Q

Install adobe Flash Player 9 Mow ko Test Drive
the Mew Metalink Experience

kesk

LA

| advisor Webcasts: Support Tools and Processes
- Register Far Free Web Seminars

attend the advanced Metalink Seminar: May
14, 2008 xxmmxx

welcome Captovation Cuskomers - Start Here

Copyright () 2008, Oracle. All rights reserved.  Legal Maotices and Terms of Lise

Alerts (D) Fecently Updated (0]

| Privacy Staternent

| 3rd Party Licenses




Main Dashboard - Regional Personalization examples

*Minimize or Maximize regions @d‘“ #@J K
*Expand Region to full screen W by

Create SR Rt - e ;
Organizing Region Soirsatine | T - ¥ Hsiyed Te L‘ s
Content The gear icon * Foemi e Sy Aturier | W | Sesdly || pefed “ et
lets you control how c EARON ASSOCIATTNG FORM ELEMENTS BE... 5661556100 | - Copvio iphmrd » .
re.glon content 18 B [ESIC14 PREIECT SOLLTIC BOES Al . 515509 1 | g p— il i
dlSplayed.tY(;lllz)Célll LT OVER HLLP - PRENCH MTENTS ARE W S5%Ei45 ’ 1 K ot kel Wi
roup conten e L
group A ST A A T, ki TR -
category such as Critical ] _ : Displaying tabular information, youcan "™ _ M
Issues, Type, or ) sort information by any column, as well as o  FElE iy
Lifecycle. This provides ] _ change the width of columns. Some regions Pkl
you with a quick way to - ) ) fec also provide the option of selecting which g
spot issues without = columns are displayed as well as allowing :
having to scroll — == i youtto colpybthe ccj:on’tent of a region to the W Sevenly
——— e B Wavides
endlessly through large T ——— system clipboard. o PR
volumes of unrelated W i
information. Edit
% Service Requests @ =[] |
Title | Service Requests
Mumber to Display B |£_,|
SRs Assigned to Me Jusdd
Include Clased SRs ] Gear Icon
: o » Copy Content to
Show Only Favorite Service LIE:
il the Clipboard :
Filter by Support Identifier | No Filter v J G|'|.'.||J|: by ]
| Save | Cancel * Export to CSV Calurnns ¥
Filters: Closed * Print a Report
i Create SR W' Actions - | | Created By | Q‘a | . . .
Problem Summary SR Number o 5.2 a| Creabed By Status Last updated | Defie... EE"EEIJDH I:Dp"ll o ':'ll:tl:lal'j h
Setting Region Display Attributes The pencil icon All Rows Export as C5W
(available on most regions) allows you to specify what w— e Vi
content is displayed in a region. For instance, in the Service
Request region, you can modify the title, number of items
displayed, filter by Assigned to me, or show closed SRs, and

filter by support identifier.

ORACLE



Main Dashboard — Personalization examples

Last updated 53 minutes ago EE

Close Customize

% Service Requests for ABC & sl Customize .
i i ] Zustamize Page. ..
Drag a region onto the page. Duplicate regions are
Title  Serwice Requests For ABC allowed.
Mumber to Display 6 |_%J || Hide: Regions Alneady in Use Click on the
SRs Assigned to Ma v Bug Summary | Customize .Page tab in
: the upper right had
Include Closed SRs ke e | corner of the
J
Show Ll Only Favarite Service Reguests Das.hboard to .add
News | additional regions to
Filter by Support Identifier | No Filter v | § the Dashboard
Inventory |
Save Cancel -
- - Knowledge Articles |
Filters; Assigned to Me J
| CreateSR | | Actions -~ | | Created By v o) Getting Started J
Prqblem Summary SR Nu... TF |2 Ceate.. | Status | Lastw.. |D.. Projects |
J
Service Requests |
J
System Health |
J
Targets |
J
J Task: Assodate Collectors |
J
% Service Requests XYZ & e
Reset Customization J
L Create SR | Actions - B’ Created By v | Q
Problern Surmmary SR Mu... Tr (fZa Ceate. | StEbs | Llastw. |Do

ORACLE



PowerView

—————

ORACLE wy oracte supporr ;@ 5ot dentfier: 15493230 (UBERTYMUTLL., Wekome, Atnts | Settigs | Feedhack | Smout | (3)

[ |Eu|1|mrt Identifier |1J Lis vj l 14615119 {ORACLE CCR OTHER) | @ _J

{amlpmdm v v, Okl 2 Y =@
Filtered by .

. |

*Support Identifier

! oK

A S L_Jﬁmhr *Product

Resulting in exactly what you want to see
¥ Service Requests d GO0
Filters: 4+ Using PowerView (Product, Support [dentifier)

l Create SR J l Actions - J @

View

You can now create/modify

|

PowerView filters directly | SRlumber | 5;”--- 14 Creded
. test kehwin Close bEG0654, A9 s 1 Atlanta Hawkd
from the content attributes . ————— N : | M
Of a SpeCiﬁC l'egion Via the FHYI'CI" R EEI'II'IEI% Add/Remaove Selected Favorites ' l: B:E::SE I:SL':;tE ':E;'-"?tem Description) inta Hawk:
. Payroll application w f oduchon LLirecycle) inta Hawky
ACthII menu. ——— ! Copy Table 1 Oracle E-Business Suibe System (Target Type) EH Pi
Sl P'n?ﬁ Copy Selected Rows DORACLE CCR OTHER ( Organization) i
Final Payrol - Unable] _ Mep System.. 14615119 (ORACLE CCR OTHER) (Suppart Identifier) 112 Havk]

ORACLE



. Getting Help

Weloome, Atlanta | Settings | Feedback | Sinout 1| @) |
| E] Video Tuborial: Product Cveryiew

-; [%| Customizing the Dashboard

l' Video Tuborial: Dashboard Customization

J 4;, Creating Your Own Dashboard

‘hl;‘_l I accidentally removed a region. How can I get it back?

4;, Maintzining Multiple Versions of the Same Eegion on the Dashboard

‘hl;‘_l Why can't I =ee all of my items listed in a table?

{ 4;, What is the Task: Associate Collectors region?

f! ‘hl;‘_l What iz the Taszk: Pending User Requests region?

f

|i £ Managing Favorites

| G| Using PowerView

EE| Copying, Printing, and Exparting Data from Tables
| G| New User

._:il Video Training

(k| Table of Conbents

« Page-Sensitive “Task Help” in 4 Languages
* Videos , Articles, Links

ORACLE



. Settings: Account & Privileges

.

ORACLE" my ORACLE SUPPORT Welmome, Atlanth | Settings | F%dhack | signout | ()
Dashboard | Knowledge | Service Requests | Pakches & Updates | Community | Certify | Reports | Collector Settings [ Favorites - L @ - |E§;€f~. Knowladge | ‘Qk J
—_—
(Ser-.-ice (Knowledge Management Servica) is not available.  Hide Message ] Elﬁ
Settings: Personal and Administration
Settings b Acoount & Privileges g
Account & Privileges
Personalization Rewvert
Hot Topics E-Mail Suppaort Identifiers
Service Request Profiles
Type Support Identifier [ Make Profile Visible [ Add Support Identifier ]
Pending User Requests
Support Identifier Organization Profile Administrators Remove
Manage Users 14615119 DRACLE CLR D THER Hidden Wiew .. 3
Custom System Properties 15367094 ORACLE SUPPORT SERVICESGE DEMONSTRATION Hidden View ... o
15282666 CORACLE SUPPORT SERVICES Hidden Wiew ... &
Account Profile & Privileges
User Mame [ E-Mail s charlie freeman@oracle .com "4 Change Password...
First Mame s Charles
Last Plame s | Freeman Privileges
Street Address 1 % | 12320 Oracle Blwd, Yes Create & Update Systems and Projects
reet Address 2 Cptional Yes  Forum Access
Oty = Colorado Springs Yes Service Request focess: Cregbe & Update
Country s | UNITED STATES -
. Yes Download Patches
State/Province [ae]
Zip Code ar Postal Code = | goaz1
Fhone s 719-757-2370
Faw s 719-093-1307
# Required Field Revert
Return ko Classic Metalink Copyright () 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Staterment | 3rd Party Licenses
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. Settin JS.: Personalization's

ORACLE" myoracte surporT Viclcome, Atlanta | Settings | Feedback | Signouwt | (@)
Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckar Settings (¥  Favorites - E] » | Search Knowledge '»:k

Last updated 53 minutes ago (g
Settings: Personal and Administration

Settings b Persanalization

Iy Changes
Account & Privileges Apely &

Personalization

Language  English [0~
Haot Topics E-Mail

Text Size

Service Raquest Profiles (® medum ) Large O Extra-Large © Jumbo

Pending User Requests Message Format || Show messages in Pop-Ups

Manage Usars

Custom System Properties

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses




. Settings: Service Request Profiles

ORACLE" myoracte surporT Vielcome, Atlanta | Settings | Feedback | Signowt | (@)
Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckor Settings (3] Favorites ~ [ E] - | Search Knowledge | % J
(Unabl& to communicate with server - hitp status code = 500 Hide Message ] @
1&@Settings: Parsonal and Adrministration
Settings : Service Request Profiles
Add SR Profile...
Account & Privileges A
Parsonalization Profiles are used to automatically fill in product information when entering a Service Request. Create a new profile or edit an existing profile by clicking the
name.
Haot Topics E-Mail
Profile Marme A System Hast Mamne Product
Service Request Profiles 437357 SEEDEFALLT Entetpriss Manager Grid Conitral &
Pending User Requests aly Enterprise Manager Grid Contral )
N ASCP Oracle Advanced Supply Chain Planning o
Payrall Issues Oracle Payroll %)
Cstom.Systent Properties Payroll SR Template Oracle Payroll o
Add Service Request Profile [%]
Profile Name 4
Support Identifier 4 Type in or choose from list v
Contact Via % (=) Updates to SR () E-mail {_) Telephane () Fax
Product % Type in or choose from list X
Product Version IFor example, 3.2.1 I
Platform 5 Type in or choose from list ¥
Platform Version IFor example, SP1 I
Cancel Save
Return b Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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. Settings: View Users

ORACILE" wr oracLe surPoRT Welcome, Charles | Settings. | Feedback | Signout | @

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Cerkifv | Reports | Collectors Settings [#]  Favorites - i: =i Search The Krnowledge Base l:)%
Last updated 8 minutes ago Em

Settings: Fersonal and Administrative

Settings View Users @3
Select Support Identifie | v 14615119, 15367094 | v | | ~ AllStatus | Search for User or E-mal '

Account & Privileges L J k J L 4 | J |. J &
Personalization H. MName Usemame/ E-Mail Drganization Last Sign In Admin? ) Description Support Identifier

Andy Clark cel.ocmi@hotmail.com ORACLE CCR OTHER 47 weeks ago Mo ML ACCOUNT - 03/, 14615119 -
Service Request Profiles -

John . Testuser dharabett@hotmail2... ORACLE CCR OTHER 2 years ago Yes dhbtest?z 14615119
Custom Configuration Attributes Grace Alejandro grace.alejandro@or... ORACLE SUPPORT 5... 10 weeks ago Mo galejand_ph 15567094
e L Registration Test rajkiran210.testidg... ORACLE OCR OTHER  Not Specified No SCM ACCOUNT - 04.., 14615119

ray blaak ray.blaaki@ensembl... ORACLE CCR OTHER 2 days ago Mo ML ACCOUNT - 01/... 14615119
Hot Topics E-Mail

David Muirhead david.muirheadi@or... ORACLE OCR. OTHER 8 weeks ago N dkmuirhe_us 14615119

B Show Uiser Details

Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | Srd Party Licenses
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. Settings: Hot Topics

ORACLE" my oracLE supPORT Velome, Atlanta | Settings | Feedback | Sanout | (@)

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckar Settings (] Favorites - |_|§| - |5earch Krowledge | %J

(Unable to communicate with server - http status code = 500 Hide Message ] E’[ﬁ

Setljngs: Personal and Administration

Settings b Hot Topics via E-Mail
Rervert Save
Acoount & Privileges L—J

Personalization

Receive an E-Maijl message with new or update topics
Hot Topics E-Mail
|

Sinioe Request ofs Hot Topics E-Mail (=) off (™ On - Send Every |1 E Days

Format & Text & HTHL

Pending Usar Requests
Manage Users Ttem Limit (Per Topic) |1 EJ

Customn System Properties Send o ah@x.com

E-Mail Content {Includes only new or updated topics in the |last 0 days)
Service Requests () None
=
(1] Favorites Onby (Currently 5 will be scanned for updates)
(e Al
b

@ By Support Identifier | Select a Value | =

Monitor Produds  Include Spedfic Products

Add... |

Product Platform Knowledge A... |Alers Bugs Desuppart ...

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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. Settlngs: Pending User Requests (User Administrator View)

ORACLE my orACLE SUPPORT Welcome, Atlants | Settings | Feedback | SignOut | @
Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Colleckor Settings (M) Favorites - El v | Search Knowledge C&
Last updated 1 haur aga E’a

@Settings: Fersonal and Administraton

Settings : Pending User Reguests

Account & Privileges
Personalization Marne: User Name / E-mail Telephone Organization suppart Idertifier
Hot Topics E-Mail

Service Request Profiles

Pending User Requests
Manage Usars

Custom System Properties

Return ko Classic Metalink Copyright (c) 2008, Oracle. All rights ressrved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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. Settings = Manage Users (User Administrator View)

ORACLE" v oracLe suprorT Welcome, Atlanta | Settings | Feedback | Signouwt | (@
Dashboard | Knowledge | Service Requests | Patches 8 Updates | Community | Certify | Reports | Collector Settings (] Favorites - El + | Search Knowladge C‘h

Last updated 1 hour, 41 minutes ago (@3

Settings: Personal and Administraton

Settings b Manage Users &5

Add User... All Support Tdentifiers | » All Status - |  Search User or E-mail
Account & Privileges l—J I pe | J |. J &J
Personalization H. Name Usemame/E-Mail Organization Last Sign In Admin? I==ues Support Identifier

Jim Safcik james,safcik@oracl... ORACLE CCR OTHER 2 days ago Yes 14615119
Service Request Profiles -

test test teshftest123321.com  ORACLE CCR OTHER Mot Specified Mo 14615118
Pending User Requests jiro itagaki Jjitagakide.com ORACLE CCR OTHER Mot Specified Mo 14615119
Custom System Properties wukari ishida isiyani@hotmailcom  ORACLE CCR OTHER Mot Specified Mo 14615119

/3 Dave Muirhead dkmi@ic.com ORACLE CCR OTHER Mot Specified Mo Pending 14615119

Manage Users

Robert Heriford harold. heriford@ora.. ORACLE CCR OTHER 5 days ago Yes 14615119

Hot Topics E-Mail
W Show User Details

Mo user seleded

Return to Classic Metalink Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Party Licenses
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Task: Approve User Request Region

ORACLE’ myoracLe surrorT Welcome, Atlanta | Settings | Feedback | SignOut | @
Dashboard | Knowledge | Service Reguests | Patches & Updates | Commonity | Certify | Reports | Colleckor Settings [ Favorites ~ @ * | Search Knowledge Ck
Last updated 3 minutes ago E@
Dashboard Cuskomize Page...
w Task: Approve User Requests = [
. Approve (3) | | Deny (3).. |
Name Liser Name / E-mail av Organization Support Identifier  Request Age |
Charles Helsman charles@searay.com SEA RAY BOATS INC 4343123 Support Identifer Access Today
Howard Kaglan  hovard@memphisshoe.com SEA RAY BOATS INC 1234578 Support Identifer Acoess 1 Day
Howard Kaplan  hovard@memphisshoe.com MOTOR MARINE 3343433 Support Identifer Access  SDays
M Stacey jEsearmy.com SEA RAY BOATS INC 5433123 Support Identfer Access 121 Days
Max Miller max@searay.com MOTOR MARINE 3343433 Support Identfer Access  2Days |
Max Miller maxi{lsearay.com SEA RAY BOATS INC 5443123 Forum Access 2Days
Max Mller maxilsearay.com SEA RAY BOATS INC 4343123 Admirssirator Priviledge 4 Days

 Tasked Pushed to Dashboard

° Only AppearS When Needed (also available from Settings)

« Designed for any Workflow Request



. Where to find Documentation and Links

D’RAC LE' MY ORACLE SUPPORT

Dashboard | Knowledoe | Service Requests | Patches & Updakes

Community | Cerkify | Reports | Colleckor Settings (M)

Welcome, Atlanta | Settings | Feedback | Signout | (2)

Favorited - |§| o W E:&
D Al Sources ag0 EL‘}

* Value to you:

 Save time
« Search in all categories

* Knowledge Base
* Bug Database
 Technical Forums

«  Or search in specific categories .

*  Or by a specificID #

«  Get the exact answers you *  Knowledge Base |77
need Article ID # | 1] tha Vatese

« Error Code
Patch #

- Service Request #

@ Knowledge Base
| [@] Knowledge Base Archives

: Frrums

: Faorum Thread 1D
[3] Adicle ID

¥ Bug Number

- Advanced Search

| 4} Patch Number

- l".g hdvanced Search e

* Recent Search

Fecent [}

ORACLE



. Advanced search

¥ |one two "my phrase” Dog OR @t-free D Q.
Same shve az the Queryis
Powverview displayed in
/ panel. zedarch gyntax
s .
Search
L
| In the source Select a Value | - J
for items containing:
All these waords
q
| The exact phrase
Any of these words OR R
Related to the Produck l Select a Value | - ]
Cancel  Clear Search
;J Clear Selection Close
B Tips » [ Internal Applications
it » [ Oracle Applications

" [ Oracle E-Business Suite
» [ Oracle Fusion
p [ Oracle Technology
» [ Other
» [ Services

ORACLE



. Providing Feedback

Welcome, Charles | Settings || Feedback | | Signout | (2

Favorites - | |- | Search The Enowledge Baze | '% |

Feedback

w'e welcome your Feedback, Additional Resources
Selecting an appropriate topic will improve response time,

Topic

# | User Profile - Support Identifier, Settings, Administrat| Today at MetalLink - In English
Registration, Password, or Acocount Maintenance
Renew a Support Identifier

Invalid Product License

% |Enker yvour Feedback or comment

Cancel

ORACLE



Knowledge Tab

LE sPPonT =480 LE METALNE PomerViom i OFF
Dashbogrd | Knowledge | Sgreice Requests | Patches & Updates | Community  Cerkify | Reports | Colleckors ¢ R
# } ST T o itights i B o REcE " #
* " 5 . E
F il i
] i ]

el B gy P ]

See Metalink note #562691.1 for more information on Knowledge Home and Searching

ORACLE



Service Requests Tab

TR T T e e o, WO — A T e,

=% MY ORACLE SUPPOR | TR, 2 —  RREURARDE. pigle by TR L L A

it =
Dashboard | knowledge | Service Reguests | JPatches & Updakes | Commonity  Certify Reports Collectors e

e T, A i - : : g i oo "
T - = ; 1 " ok [ . T T
i Py ey = sl -~ .. LI - 2 LT R
L Lt ‘- % - =h DG =, & b K R R -
— 3 g L S L, - . 1 3 o 7, 1 TR IT AR,
s
1 Y L . e TR e b e Lo = A g By
- - L _— L R e AR e B
To iy - LT S
R L =LA T, Tk, WRTSTR, LRI
T e
Y il T S S — .

See Metalink note #562691.1 for more information on Service Request Creation and Home page
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Patches and Updates Tab

ORACLE" myoracLe surrorT

Cashboard | Knowledge | Service Requests\| Patches & Updates )| Community | Certify | Reports | Colleckors Favorites «

Welcome, Portland | Setup | Feedback | Sign Cut

Last updated 10 minutes ago @
Patches & Updates

=]
Patches & Updates

Patches

Mote: Full support customers may submit technical, patch related questions for Oracle products using the
MetalLink SR functionality.

* Simple Search
o Advanced Search

e (Juick Links to the Latest Patchsets, Mini Packs, and Maintenance Packs
» Recommended Patch Lists
o eBusiness Suite i
m 13
m Ri2
o Oracle Database
m Cracle-9.2.0.8
m Crace - 10105
m Crace - 10.2.0.2
m Crade - 10.2.03
m Cracde-11.1.06.0
o Oracle Application Server
m 45 10.1.2.0.2
w QA5 10,1.2.2 ~|
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Community

ORACLE" MY ORACLE SUPPORT Welcome, Portland | Settings | Feedback | Signout | @
Dashboard | Knowledge | Serwice Requests | Patches & Upd; gtify | Reports | Collector Favorites - L E‘] - iSearch KEnowledge | q J
(S-;stem Region Edited  Hide Message] E|§
Communities

Choose additional Forums from the drop down list below. To search for a thread or message on a specific topic, use
Advanced Search and select the Technical Forums option. Forum postings must be entered in English.

Forum a Forum ——
Threads @ All « New «Changed
Time Since [7 ~| day(s)

Participation Only threads in which | participate

| Open Forum |

Return ko Classic Metalink Copyright {c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | Srd Party Licenses
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Certify

ORACLE’ my orACLE SUPPORT Welcome, Portland | Setbings | Feedback | SignOut | @-
Dashboard | Knowledge | Service Reguests | Patches & Updates | Communi Certify | Feporf Colleckors Favorites - 43, v | Enter an Advanced Search St ‘:k

Last updated 1 hour, 56 minutes ago @@

Certification Information

Certify - Oracle’s Certification Matrices. Desupport Notices & Product Availability
Welcome to Certify! Thig application provides product certification information, including patches and workarounds, for
Oracle and non-Oracle products. For agsistance with thig application, pleage review our online documentation.

Please forward all Certify and Product Availability mquiries to CERTADMN_USi@oracle.com and all Desupport Notices
mquiries to OBSSUPP USi@oracle.com.

To best view the matrices, it is recommended that you maximize your browser window.

1. View Certificationg by Product
2. View Certifications by Platform
3. View Product Availability

Copyright (c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use | Privacy Statement | 3rd Parky Licenses
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Reports Home Page Tab

ORACLE" 1y oraciesurrorr  PowerView is OFF Welcome, Portland | Setup | Feedback | Sign out
Favorites -

Dashboard | Knowledge | Service Requests | Patches & Updates | Community | Certify | Reports | Collecyors

(Hrlc-:'-.'l-:dg-.‘ Reglon Edited  Hade MESHII;G] %
Cusbomize Page...

Dashboard

Reports
[ 22c | Inventory Report | 27r | Service Requests Report
100 ) This report includes all major asset classes, 100 ) | Service requests are broken down by time, type,
77 historical trends, and the ability to drill down into 77 ) and other parameters, See the current status of
7z ) different levels of your inventory collection. Uss a 7z ) SRs faor all, or a subsat by using PowerView. Uss
41 W) Pumfer\.u"lew 113:0 look at a subsst of your 41 the date filter to look for historical views of SRs.
environment.
18 B 18 B
SAMPLI View Report
ORACLE METALINK  * PowerView is OFF Welcome, Charles | Setup | Feedback | Sign Out
Dashboard | Knowledge | Service Reguests | Patches & Updates  Reporks | Collectors Forums & Certify of Favorites ~
Reports Last updated 2 minutes ago  {g}§)
Service Requests Report | This Week | | 4ug 03 2008 - Aug 05 2008 || Shows only open SRs Export
Table of Contents: By Product = By T vk us By Severity By Country = By Time To Close
Lami ¥ Carym
By Product S E=t
ot Reset Region
Product Tim Fioath [ agt Total Service Request Items v
Oracle Server - Enterprise Edition Lot Hondfi b =-: S S S - . > >
COREid Access T 1 I | =
Oracle Application Object Library L Qe S
Lot e
Cintrari Pureel
—
W Show Detalls (4 By Product)
Mumber Creation Date Support ID User Name Severity Update Date Product Product Wersion Platform Status Problern Staterment  Country
7025479.933 08/06/2008 14652749 Suresh Kumar Ra.. 2 Today COREid Access 10.1.4.2.0 Solaris Operating... 2nd Callback ACCESSCLUSTE.., UNITED STATES
7027432.993 08/07/2008 14652749 RAJESH JHA 2 Yesterday Oracle Server - ... 9.2.0.8 Microsoft Windo..,  Soft Close control file UNITED STATES
7027436.993 08/07/2008 14652749 RAJESH JHA 2 ‘Yesterday Oracle Server - ... 9.2.0.8 Microsoft Windo...  Waiting on Custo...  BACKUP NOT RE... UNITED STATES
7096458,992 08/04/ 2008 15367094 Tom Wright 3 Today Oracle Applicati... 12.1.0.5 AIX 4.3 Based 5... Soft Close TEST SR - PLEA... UNITED KINGDOM

CcLe




. Getting the most out of “My Oracle Support”

T —
OOIRALCL_E my ORACLE SUPPORT Welcome, Atlanta | Settings | Feedback | Sianout | (2D
Drashboard Enowledge Service Reguests Fatches & Updates Communiky Zerkify Reforts Zollector Favorites - :Q » | Enter an Advanced Search # k:l}'
Last updated O minub EE]
Collector

What

Why

How

Using It

Return to Classic Metalink

Get the most out of My Oracle Support

Install configuration manager

The configuration manager centralizes configuration information based on your
Dracle technology stack. Oracle uses secure access to your configuration
information to help you achieve problem avoidance, faster problem resolution,
better system stability, and easier management of your Cracle systems.

Faster problem resolution from integrating your configuration information inko
the service request Flows providing Oracle Support the information they need real-
Lime to resolve wour problem quickly and efficienth

Preventive Support Advice based on personalized, preventive security 8
product patch infarmation that address potential issues before they impact wour
system & operations

Improved systems stability delivered through proactive advice & health
checks driven by Oracle best practices and personalized to vour svstem
configuration.

simplified configuration management from a single, comprehensive and
personalized dashboard of configurations, projecks and inventory

Included with wour Oracle Premier Support subscription, the configuration
manager offers a simplified support experience.

Get Results. Other customers hawve reported 40%: Faster issue resolution, & 30%:
reduction in the time it kakes to log a Service Requesk, and 259% problem avoidance
with Alerts and Health Checks,

Installed on your host, the configuration manager continuously tracks key Oracle
and system details, providing essential data to help you manage and service your
oonfigurations. Collected data is s=nt via HTTPS to Oracle Support, which
maintains a secure view of each configuration. My Oracle Support then provides
system health chedks, patch advice, and other valuable information about your
Oracle products.

Onece the configuration manager is installed, My Oracle Support provides a
complete and up-to-date view of your environment. The following resources can
help you learn and make use of the many features of My Oracle Support.

[ Quick Start Guide

IEI Frequently Asked Questions
= ]Browse Knowledoe Articles
@ Mews & Blog

@ Training: Pre-recorded

Training: Upcoming Schedule

Copyright {c) 2008, Oracle. All rights reserved. Legal Motices and Terms of Use

wWatch a video tutorial i
—

Get started now. Download the configuration manager.
Select Platform
|_Linux xB6 - |

What types of information are collected?

Download J

Oracle collects only configuration information, including:

« Installed patches

« Deployment dates, versions, and bype
+ Deployed components and applications
« Configuration files

» PMetwork configurations

SECUrty Oweryview

Collections

Configuration manager does NOT oollect application data, such as user
passwords.

How to Install and Run the Configuration Manager
Choosa an article or read the Quick Start Guide
Pre-recorded Training

Installation and Adrinistration Guide

Prerequisites

Mebwork Connection Methods and Tests

Freguently Asked Questions

Additional Resources
B Customer Success Story, Brunswick
D] Cuskomer Success Stary, Ingersoll Rand
@I Improwving QoS For Oracle Database, Podcast

E Daka sheet
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