ed Application Services

Expertise. Technology. Solutions.
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Agenda

* NaviSite Customer Value
 The Service Offering

» Operations Services

* Professional Services

e Questions

@ NaviSite
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Value Statements

* Drive Down Total Cost of Ownership
— Cost Savings of > 20% vs Internally Managed Applications
— Technology Designed with Applications In Mind
— Capacity on Demand / Extension of Your IT Staff

 Manage the Risk Associated with Enterprise Applications
— Integrated Disaster Recover / Business Continuity
— Eliminate the “One Monkey Circus”
— Continuous “Free” Upgrades
o Deliver Superior Service Levels
— “One Throat to Choke” Complete Customer Support

— Trained / Certified Help Desk
— Committed Responsiveness and Resolution

@ NaviSite

Run With Us.




What We Do

Colocation
Services

»

»
» Space

» Power
» Connectivity >
» Server Up/Down
» Monitoring

» Physical Security

Remote Hands

Vertical Specific Solutions for the Mid-Market

Hosting
Services

Dedicated Hosting for Web
Applications

Virtual Hosting Platform
for Web Applications
Shared Hosting for Web
Applications

»

»

»

»

»

»

»

»

»

Internet
Infrastructure

Content Delivery

Software-as-a-Service
Enablement

DB Administration
Disaster Recovery
Network Management
Security Management
Server /OS Management
Storage Management

Migrate
Upgrade

»

»

»

»

»

»

»

Application
Management

Lawson, Kronos

Microsoft (Dynamics,
Exchange, SharePoint)

Lotus Domino
Web 2.0/SOA

Custom Application
Development

Professional Services

Implement
Optimize

@NaviSite’
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Problems We Solve

Increasingly Complex IT

Constrained Resources

Facing :
» Multiple IP Devices » Physical Space

Enterprises

» Distributed User Community > LG @i netess LelE Fol

_ - » OPEXvs. CAPEX
» Security & Monitoring

@NaviSite’
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Our Market Differentiation

Expertise

 Technology / Domain Expertise

Technology « Highly Automated Systems

De“Very » Cost Effective Scalable Infrastructure

Higher Quality at Lower Cost

@ NaviSite

Run With Us.




Select Customers

Financial
Services

..............................

BERKSHIRE

OneBeacon.

xxxxxxxxx

MMA
FINANCIAL

D

DODGE & COX

Healthcare &
Pharmaceuticals

................................

eClinicalWorks

V)Y HARBORSIDE

Healthecare,

Manufacturing &
Distribution

................................

DAIMLERCHRYSLER

(]

BURTON

o

MITSUBISHI

Quixote

F“IIITL(

L BULOVA

NETWORK

4

Public
Sector

................................

JOHNS HOPKINS

CANCER
RESEARCH

NS T HITEE

Publishing,

Media &
Communications

(<)

beanty.
COX

COMMUNICATIONS

Retail &
Services

% Public
Storage.
i’'m lovin’ |t
Ul
fre (L5 .

deckers

OUTDOOR CORPORATION

High
Tech

................................

WY SERSCOPE

ORACLE’

i
%SillWorks

EPICOR,

[}
%RMONY
4

silverbear.

@ NeoWorks®

, symantec.

@ NaviSite
Run With Us.




Service Offering Architecture

@ NaviSite
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Managed Hosting Services — Customer Engagement

Field Sales

Provisioning

Account Management
- “Install”

Account Management
- “Operate and Sell”

9 NaviSite

Run With Us.
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Managed Application Services — Customer Engagement

Center of
Expertise
Field Sales
Professional Services
Customer Support
Customer Management
Provisioning o - “Steward and Sell
NOC o

Customer Support
- “Operate”

@ NaviSite

Run With Us.
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Service Offering - Operations Services

« Comprehensive, Guaranteed, Service Level Commitments
— Dependable Applications Availability
— Complete Customer Support
— Thorough Lifecycle Management

Disaster Remote Remaote Managed

Recovery/ Business [}emlgﬁr:nent Systems Aﬁlﬂgﬁm Applications Applications
Continuity d Administration d Management Services
Increasing Service Level Commitments sz

@ NaviSite

Run With Us.




Our Infrastructure Fabric

San Francisco

San Jose

Los Angeles

Compute Network Fabric
Operational Leverage & Efficiency

New Yo

i ",\1, Syrac(h_e
g -Andiver

Las Vegas

» New Delhi

Platform Description

\Fo AVARYA L=A'A",

— Automation

— Collaborative Application
Management

— Monitoring & Management

@ NaviSite
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One Throat To Choke Customer Care

* Problem Aggregation
» Operations Questions (Worked Yesterday, Not Today)
* Functional Questions (How do [...?).

 Respond According to Committed Standards
— Customer Sets Priority
— Defined Escalation
— Customer Closes

e Support Coordinator Role

@ NaviSite

Run With Us.




14

NaviView

NaViViEW ange account  INEXEL=NR] ortal Sweos

ACCOUNT SERVICE OPERATIONS INCIDENTS REPORTS

Account Summary | Contact Summary | Configuration Summary | Group Summary | Usage Summary |

Contact Summa

CUSTOMER ADDRESS SUPPORT CONTACTS
MNavisite, Inc, - Portal Sves Sales Support:
400 Minuternan Road Customer Care: CustCare G77-628-7483customercare@navisite.com

andover, MA 01810

Technical Contacts

Operations Support: Support CenterS85-585-5888bss@navisite .com

Mame Work # Mobile # Pager # Email

Ted Crawford torawford@navisite.com
Ray Howell 978-946-5907 97FE-Z65-3963 rhowell@navisite.com
Brad Hutchison 515-453-729172 x5347 S315-265-3243 bhutchisoni@navisite .com
E.C. Laxton CCP Login ©nly kolaxton@navisite .corm

CSE Supports Web servers customercare@navisite.com

Guest User GE8-264-4662 guest@navisite.com

NaviSite
Run With Us.
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ACCOUNT
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| Logout

M MavisSite, Inc, - Portal Sves v BE]

OPERATIONS

INCIDENTS

REPORTS

Account Summary | Contact Summary | Configuration Summary | Group Summary | Usage Summary |

AT RE[eAN el ADR Environment

Machine Name Type Platform
mindwwebdl Dedicated LIMLUX
mindwwebd2 Dedicated LIMLUX

PGSR [el A llel Development Environment

SERVERS

Platform

Machine Name Type

devgrph00l Dedicated LIMUX
incontroldemo-fe Wirtual WINDOWS 2000
mincedeyd01 Dedicated WINDOWS 2000
minccdey 02 Dedicated WINDOWS 2000

M EAENe =R [et N el NaviView Environment

FIREWALLS
Machine Name Type Platform
mincefwb0ol Dedicated

Cabinet
FOD 01 EM-1-1-07

POD 01 EM-1-1-07

Cabinet

POD 01 EM-1-1-13
POD 01 EM-1-1-08
PoO 01 EM-1-1-08

POD 01 EM-1-1-08

Cabinet
PoOD 01 EM-1-1-08

DC
MM

DC Status Host Name
MM LIVE mindwweb0l
mindwwebdl-bu
MM LIVE mindwweb02
mindwwebd2-bu
DC Status Host Mame
MM LIVE dewvgrph001lbe
MM LIVE incontroldemao
MM LIVE minccdey001
minccdey001
MM LIVE minccdey 02
Status Host Name
LIVE minccfwb001s1p2

mincefwb00xs1p2
minccfwb001s1p3

IP Address
10.208.9.53
10.220.41.53
10.208.9.52
10.220.41 .52

IP Address
10.208.5.141
incontroldemo
10.208.14.107
216.251.2258.27
10.208.14 .44

IP Address
10.208.14.33
10.208.14.35
10.208.14.5

NaviSite
Run With Us.
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NaviView

st User My Profile | Logout

NaviView s E

ACCOUNT SERVICE OPERATIONS INCIDENTS REPORTS

| Contact Summary | Configuration Summary | Group Summary | Usage Summary |

¢ Service Requests

Company | MaviSite, Inc, - Portal Sves V| Class | all bt Group |A|I R
Status |ALL v Ticket #
Begin Date |:| End Date Filter | Reset

SHOWING RESULTS 1 TO 7 OUT OF 7

Ticket # Desc. Status Submitter Assianed Group Create Date

TT#00699943 Apply §.9.x patch to PSof.., ASESIGHNED Guest User PeopleSoft TechOps 11/14/05 12:02
TT#00699942 apply 8.9.x patch to PSof. .. ASSIGHED Guest User PeopleSaoft Techops 11/14/05 12:02
TT#00635104 Terminal Session CPU perc... WP Ray Howell IT - applications 07/14,/05 09121
TT#00635099 CPU_1 js 95,84 % busy,... WIP Ray Howell IT - applications 07/14,/05 09:14
TT#00635085 CPU_D is 28,51 % busy.... WIP Ray Howell IT - Applications 07/14/05 05158
TT#00627688 CPU_ Total is 97.80 % bus... TP Ray Howell IT - Applications 06/27,/05 18:11
CRO00101629 add Microsoft patch requi... ASSIGHED Ray Howell Escalation-General 07/09/04 15:44

NaviSite
Run With Us.
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NaviView

| Logout

NaviView

ACCOUNT SERVICE OPERATIONS INCIDENTS REPORTS

Monitors & Performance | Events |

Monitors 8 Performance

E Forikaes
{:l My Monitors
[]"@‘BMC: Server

il g————

Statistics Monitor Config Policy Canfig Children

https:/fibrnccwip. navisite. comy

11/09/05 15:26 - 11/14/05

~[@] http://10.208.8.137:7041/ (PARSE: OK) LSS Pags Download ¥ [5 |[oaus) s Display Graph ==
@ http:/fincontroldermao. navisite, com: 50,
@ bttt/ mminccapp 02, min, navisite-int corm: 80/ ism. asp 000 mi 5 A ; Pa_ge .Do".m-l‘oad.
@ bttt rnincoweb00l, navisite, comy’ 800 m
@ bttp s rnincoweb002, navisite, comy’ 700 m
@ httpeffmmy. surebridae. comdAuthentication/Logon. asg 500 m
@ http:ff v, surebridge. cormf#uthenticationflogon. as = 500 m
~[8] httpsiri0.1es8. 4,59/ Authentication/Login, aspx o

& 400 m
@ bttpsiff10.1588. 4. 63 Authentication/Loginaspx 300 m
@ bttps:/f10.158. 4, Fo'Authentication/Login. aspx 200 m "N I
“[@] httpsi/f216.251.228.21:445 index.asp (PARSE: CA I | . . [ I

100 m- T — iy

~[@] httpsi//216.251.228.22 443/ indesx. asp (PARSE: CA N
@ Thu Fri Sun Maon

https i ffnaviview. navisite. cormyfinde:. asp (PARSE: lo

W https://naviview. navisite.com/index.asp login) DNS Lookup

U“@m mhttps://naviview. navisite.com/index.asp login) Ceonnect
Ehttps: //naviview.navisite.com/index.asp login) Embedded

E]"@.M mhttps://naviview, navisite.com/index . asp legin) First byte
mhttps: //naviview. navisite.com/index.asp login] Follow redin

[]"%w Bhttps://naviview.navisite.com/index.asp login) Get content

NaviSite
Run With Us.
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Service Offering — Professional Services

« Comprehensive, Guaranteed Service Level Commitments
— Effective Installation, Configuration, and Extension
— Comprehensive Knowledge Transfer
— Exceptional Project and Engagement Management

: - Business
Functional / Technical ) , Upgrades / , Performance
Consulting ganup%s; Implementation Conversions Imprwemerrt

Increasing Benefit from Snnrma Level Enmmrtmants

@ NaviSite

Run With Us.




ed Application Services

Expertise. Technology. Solutions.
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