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Premier Extended Sustaining

GA Date Support Ends Support Ends Support Ends
11i9 Jun 2003 Jun 2008 Not Offered Indefinite
11710 Nov 2004 Nov 2010 Nov 2013 Indefinite
12 Jan 2007 Jan 2012 Jan 2015 Indefinite

Support retirement dates have already been announced for Releases 11.0.3 and 1171 through 11/6.
Oracle E-Business Suite Releases 11710 and 12 will each have a direct path to the applications built on Oracle Fusion Middleware.

For the first year of Sustaining Support for release 1179, Oracle will provide fixes for Severity 1 production bugs. The only legislative
update that will be provided is for U.5. Tax Form 1099 for the 2008 tax year.
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Applies to:

Oracle Payables - Yersion: 12.0.0 to 12.0.5
Information in this document applies to any platform.

Purpose

Slobal Custormer Support introduces the R12 Proactive Intelligence Center.

Scope and Application

The Proactive Intelligence Center is an index of Oracle Payables docurments that was designed by Support for customers who are using or upgrading to Release 12, |1t
includes 'How To' documents, as well as 'FAQs' for the Oracle Payables application.

R12 Proactive Intelligence Center: Oracle Payables

R12 Documerntation Resource Guides R12 RCDs Diagnostics Patches Training User Manuals

Oracle Payables Global Customer Support R12 Documentation Index

Accoumting
Setup & Usage Miote 57TH373.1
Accounting FAQs Mote 574236 1
Accounting Reports FAQS Miote 57TAR23.1
Transfer FAGs Mote 5796121
Trial Balance FAQS Mote 579631 .1

Subledger Accounmnting

Setiin & 1 lsane mlnte A0 3181
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Implement, Upgrade and Optimize » Upgrade Guide » Oracle E-Business Suite Upgrade Resources

Oracle E-Business Suite Upgrade Resowurces

These pages provide a consolidated views of information you may need for an upgrade project. Click the links to see a detailed list of resources available for each stage.

Fost Upgrade
setup and use

newy features

Evaluate $ Plan ) Frepare $ Execute »

$ Dptimize $ Maintain
yaur upgrade your upgrade your upgrade your upgrade

your system wour system

Evaluate - This section covers resources available to help you research the value available in a new release. Included are Release Motes, details on functional and technical
enhancements, and related benefits,

Flan - This section containg resources to helpyau plan your upgrade. Key assets include Roadmaps to help you planyaur Oracle Upgrade, and technical infarmation far planning your
sizing and platform strateoy.

Prepare - This section includes resources available to help you prepare your system for the uparade. Key assets detail pre-upgrade tasks and steps.

Execute - This section includes resources for successfully executing your upgrade. Documentation includes the Upagrade process, collateral atthe Technology Stack, Database and EBS
levels, as well as critical and recommended patches for R12.

Post Upgrade - This section provides resources to help you setup and work with new features. The Release Content Documents (RCDs) communicate information about new ar
changed functionality. Setup and known 1ssues documents assist you with new features.

Dptimize - This section contains resources for optimizing yvour upgrade. Tips and recommendations for Perfarmance Tuning and Optimizing your system are provided.

Maintain - This section includes resaurces available to help you maintainyour system. key assets include maintenance and manth-end recammendations.
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Process Steps | Utilities

Upgto Rel12.0.4

W

Select Category
Configuration

11i Pre-Upgrade
{IPrep for the Upgrade
Reducing Dowentime

I to Rel 12,004
Yerification Tasks
HPost-upgrade Tasks
{Upgrade by Reguest
Fin Upg Impact

CRM Upg Impact
Praojects Upg Impact
1=upp Chn Upg Impact
1Diagnostics

[

T

WTTES

B12 Maintenance
Procedures

B12 Maintenance Wilities

Provide feedback to Oracle
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Process Zustomize

Product Family: Perform the Upgrade

Commerts Step Puddit Setup  Execute  Validete

1-Apply patch 6832382 (Requirad) (i) m (m)
2-Apply patch 6625757 (Required) D m @
3-Apply patch 6648785 (Required) D @ @
E-Apply patch B146757 (Required) (i) [m (=)

TASK: Perform the Upgrade

Comments Step Budit Sebup  Evecute Validate |
1-Disable AOL Audit Trail (Conditionally Required) iy (m (m
2-Zhut down application tier listeners and concurrent managers (Required) D) (m)
3-Migrate database to Oracle 10g Release 2 (Conditionally Required) D) (m) (=)
4-Update init.ara with upgrade parameters (Required) (i) (m)
8-Disable custam triggers, constraints, and indexes (Conditionally Reguired) D) {m)
E-Drop MRC schema (Conditionally Required) (i) (m)
7-Back up the database (Recommended) (i) (m) (m)
8-Ensure that tablespace APPS_TS_TOOLS exists (Required) (i) (m)
S-Apply AD 12.0.4 upgrade driver (Required) iy (m (m
10-Run the American English upgrade patch driver (Required) D) (m)
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Release 12.0 RUP 4 Diaghostics

Applications Core Technology
o Applications DEA,
s Oracle Application Object Library

Distribution/Supply Chain

Irventory Managernent

Dracle Order Management

Procurement (Purchasing and iFrocurement)
CDracle Release Management

Dracle Shipping

Financials

E-Business Tax

Financials Commaon Modules
Dracle Assets

Dracle Cash Management
COracle Collections

Cracle General Ledger

Oracle Payables
Oracle Public Sector Financials (International)

Dracle Receivables

Marketing
= Oracle Marketing
e Trade Management

Product Lifecycle Management
o Advanced Product Catalog

Service

Dracle Field Serice

Dracle Install Base

Dracle Sernice

Dracle Spares Managerment
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Business Intelligence
o Business Intelligence Systermn
e Cracle Balanced Scorecard

Document Management and Collaboration
o Document Management and Callaboration

Human Resource Management Systems
Dracle Advanced Benefits
Cracle Human Fesources

Oracle Payroll
Oracle Time and Labor

Oracle Customer Care
e Oracle Custormer Care

Frojects Suite
e Cracle Grants Accounting
* Oracle Projects

CRM Applications Foundation
o CEM Technical Foundation
e Oracle CEM Foundation

E-Commerce
e Cracle Quotin

Manufacturing

ltern Master

Cracle Bills of Material

Dracle Engineering

Cracle Enterprise Ascet Management

Cracle Work in Process

Cracle Partner Management
s Oracle Partner Managerment

Sales
e Oracle Sales
« Oracle TeleSales
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ORACL‘E' Diagnostics

Logout Help

Advanced | Configuration

Application | FPayables b |

Setup - General

This diagnostic test will verify and display basic setup details as outlined in the 'Setting Lp'
chapter of the Payables Lser Guide.

When implermenting Payables for the first time, or performing an upgrade, this test can be
helpful with finding problemns with general setup data,

Description:
B Systermn Snapshot

= Setup
B To resolve ary issues with the execution of this test, please refer to the Diagnostics FAD.,
EH Accounting Responsibility 10 | X
accounting Health Check _ ;
Operating Unit Id | | @,

E Internet Expense | Run Test

Uszer Setup

Internet Expense Report
Stahis

H Invoice
Invoice Diata

= Payment
Fayment Document Sefup

Payment Process Eeguest
fdata Collector)
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ORACLE mvoraciesurrort + PowerView is OFF

Dashboard  Knowledge  Service R%JESE Fatches & Updates Certify Reports:  Collector
Dashboard

CL_&" mv oracLe supPORT

. Home Dizcuzgions Documents Private Meszages PechFinder Tags
Technical Forums

unities Cornmunity Spotlight

Access specitlic Forums using the drop down lst below. To search for a thread or message on a specific topic, use
Advanced Searchand zelect the Technical Forums option. Forum postings must be entered in English.

Forum | Oracle Applications Upgrades V|

Threads ® Al ONew O Changed

¥ noradation of 11.5.9 to 12

P12 0.4 Fresh install using virtual narme

EEel 1204 JRE “ersion

* ngrading 9.2.0.1.0 DB to 9.2.0.6.0

FEWEO015 on Rapidwiz Configure Upgraded Belease 12 Instance

EEel 1204 which to choose: JRE 5 or B?
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