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The following is intended to outline our general 

product direction. It is intended for information 

purposes only, and may not be incorporated into any 

contract. It is not a commitment to deliver any 

material, code, or functionality, and should not be 

relied upon in making purchasing decisions.

The development, release, and timing of any 

features or functionality described for Oracle’s 

products remains at the sole discretion of Oracle.
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Agenda & Objectives

• Did you know? 

• Lifetime Support Announcement and Changes

• EBS Release 12.1

• R12 E-Business Suite Resources in MetaLink

• E-Business Suite R12 Information Center 

• R12 Payables – Proactive Intelligence Center

• R12 Best Practices White Paper

• R12 EBusiness Suite Upgrade Resources

• R12 Advisor Webcast Recordings Available

• Maintenance Wizard for Upgrades

• EBusiness Diagnostics Support Pack

• Applications Upgrade & Applications Install Forums 

• Knowledge Browser Pages
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Lifetime Support Policy

E-Business Releases 

• Press Release / Announcement 

• Premier Support extended 1 additional year for the Oracle E-Business 

Suite Release 11.5.10 through November 2010 

• First year of Sustaining Support for the Oracle E-Business Suite 11.5.9 

will include resolution of severity one service requests. 

• 11.5.9 users in the U.S. will also receive 1099 support for the first year 

of Sustaining Support 
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R12 E-Business Suite 

Support Resources
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E-Business Suite R12 & 11i
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E-Business Suite R12 Information Center
• Note: 401740.1 
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R12 Payables – Proactive Intelligence Center

• Note: 578232.1
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Best Practices White Paper

• Note: 580299.1

• Practical advice from professionals in Oracle’s Support, 
Consulting, IT, and Development organizations on how to do a 
Release 12 implementation or upgrade. 

• This paper tells you “things you wish you knew” before embarking
upon your Release 12 project.

• 17 Project Best Practices

• 5 Pre- and Post- Upgrade Best Practices

• 3 Testing Best Practices

• 11 Product Specific Considerations and Tips

This white paper is intended to be a living document. As we gather additional Release 12 best 
practice advice, we will revise and re-publish this paper
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E-Business Suite Upgrade Resources

• Note: 461705.1 
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Advisor Webcasts:

New R12 Financials Product Features

• Note: 744894.1
• Recorded Training available for download

• Topics:

• R12 Financials Upgrade

• What to expect when upgrading to Release 12, new upgrade architecture, best 
practices and how to manage a successful upgrade

• R12 Payables

• New features in Oracle Payables and things you should be aware of when 
planning your payables upgrade or implementation. 

• R12 Close Process and Reconciliation

• Changes to the financials period close process as well as how Oracle
Subledger Accounting and new Release 12 reports help improve the 
reconciliation process between subledgers and general ledger. 

• R12 Payments

• New features in Oracle Payments and upgrade considerations to help you 
streamline your inbound and outbound payment process.
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Maintenance Wizard for Upgrades

• Note: 215527.1
• Included with your Premier Support!

• Guides you through the upgrade of Oracle Applications technology stack and 
products from Release 11i versions to Release 12. 

• Draws on instructions from numerous manuals and other documentation to provide 
you with a complete picture of the activities required for an upgrade.

• Reduces upgrade tasks by dynamically filtering the necessary steps based on 
criteria it obtains from your Applications environment. 

• Reports a set of step-by-step instructions of exactly what you need to do to 
complete your specific upgrade, including any critical patches that your system 
may require. 

• Automatically executes many of the tasks for you, so as to reduce the possibility of 
errors or accidental omission of vital tasks.

• For training on the Maintenance Wizard tool, 

• Advisor Webcasts: Support Tools and Processes - Note:405149.1

• support-training_us@oracle.com
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Maintenance Wizard



14

EBusiness Suite Diagnostics Support Pack

• Note: 421245.1
• Included with your Premier Support!

• Provided to ease the gathering and analyzing of information from your eBusiness

Suite specific to an existing issue or setup 

• Diagnostic tools are organized into one of the following groups:

• Setup Diagnostic Tests are designed to assist in resolving product setup 

issues 

• Activity Diagnostic tests gather information about data and configuration 

relevant to a particular functionality / issue, examine that information, provide 

feedback, and suggest appropriate actions 

• Data Collection tests gather information relevant to a particular product / 

functionality / issue 

• For training of EBusiness Diagnostics Support Pack

• Advisor Webcasts: Support Tools and Processes - Note:405149.1

• support-training_us@oracle.com
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EBusiness Suite Diagnostics Support Pack
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EBusiness Suite Diagnostics Support Pack
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My Oracle Support Community & Forums –

Applications Upgrades & Installs
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MetaLink Knowledge Browser Pages
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For more information

support-training_us@oracle.com (N. America/Europe/Asia)

support-training_br@oracle.com (S. America)

Support-training-EMEA_WW@oracle.com (EMEA)
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Thank You !


