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. Support Diagnostics
Defined

Support Diagnostics are a set of tests that gather
iInformation about the technical environment,
configuration, and application data.

Additionally, some of these tests examine the collected
information, provide feedback on this information and
suggest resolution steps to solve identified issues.
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. Support Diagnostics
Reasons For Usage

« Support Diagnostics aid in

 Problem Avoidance

* resolving configuration and data issues that would
cause processes to fail

o Self Service Resolution

* resolving problems without the need to contact Oracle
Support

* Reduction in Resolution Time
* minimizing the time spent to resolve an issue
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. Overview

How Things Were

) Several A —
@ U ieations ==

Customer
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. Overview

How Things Are With Diagnostics

Customer Diagnostic

Test

M Y | Support

ORACLE




. Support Diagnostics
Basic Characteristics

* No updates, inserts, or deletes

« Sensitive customer information is not collected or
displayed

« Security model restricts access to information based
on the FND security model (Role-based)

 All published tests have successfully passed Oracle
security review
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. Support Diagnostics
Delivery Methods

* Primary Delivery Method is through java tests
iIncluded in the Support Diagnostics patch that runs in
the Oracle Diagnostics (OD) framework

« Downloadable from MetaLink
« Patches & Updates — Patch 6497339
« Knowledge Browser
* Note 421245.1
* Installation / execution instructions
* Note 167000.1

» Standalone tests have been phased out for R12
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. Support Diagnostics
Test Types

Setup

 gather information about setup relevant to a particular product /
functionality / issue, examine that information, provide feedback,
and suggest appropriate actions

Activity
 gather information about data and configuration relevant to a

particular functionality / issue, examine that information, provide
feedback, and suggest appropriate actions

Collection

 gather information relevant to a particular product / functionality /
issue

Functional
« align with the product menu structure
* include both activity and data collection tests

ORACLE
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. Changes for R12

* Tests are now functional in nature, not lumped
into different groups

- Tests & test types are specific to the different
products

* Tests are now developed by the product
development teams, rather than Oracle Support

* New diagnostic tests are released with product
family packs
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. R12 Upgrade Impact

* Use with the Maintenance Wizard tool
» Setup tests verify successful upgrades
- Diagnostic output can speed SR resolution
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Support Diagnostics
USAGE DEMONSTRATION
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USAGE DEMONSTRATION

GIODST IMETTO DSy = VST, ~ISTON

Enterprises
1 Hurnan Resources, Yision Enterprises |
[ Espenses |
1 Install Base Admininistrator
[ Install Base User
[ Interaction History ISP Admin
1 Invertory, Yision Operations (USA)

1 Procurement
7 Procurement Catalog Administration
[ Receivables Internal, Yision

Operations (US4
[ Recruitment Emploves Candidate
[ iSupplier Portal Internal Yiew
1 Loan sdministration, Yision

Operations (JSA
[ Loan Agent, Yision Operations (US4
1 Maintenance Super Liser, Farilities
1 Maintenance Super Liser, Yision
Operations
1] S ey
Cperations Intelligence

] Cracle Diagnuﬂ& Tool
N Crder Manage £ S

v AT - E—
1 OTL, Operations
1 Payahles, Vision Operations (USA)
[ Performance Managerment Designer
1 Perfor mance Managerment User
T Preferences SSiA
[ Profitability Manager with Activity-

Based Management - Administrator
&2 Froject Confracts, Mision Operations

sA)

[ Project Intelligence SU, Yision

Operations (JSA
1 Project Manager, Yision Operations

{E=TEN]

F Brniecte CRL Aisinn Cimeesticne 01584

*User Name

|Dperatiuns |

[example: michasl.jameas.smith]

*Password |------- |

[exarnpled 4u99v23) %
Login || Cancel

Login Assiskance

Accessihilitﬂ Mone W |

Select a Language:

English

3]

»
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DRACLEQ Diagnostics

Advanced | Configuration

USAGE DEMONSTRATION

Lagout Help

Summ | Logviewer | Search | Batch Process | TestSets

Application | HTML Platform

Diagnostics Summary

¥TIP This is a surmmmary of all the registered tests for each application.

¥ TIP Tests in the basic mode run with default input values, and in advanced mode prompt the user for input values,

Test Summary

Failures in Past Week
Application

Application Registered Tests

HTML Platform =)
Advanced Benefits 4
Advanced Cutbound Telephory 2
Advanced Planning Foundationiobsolete) 2
Advanced Pricing 5
Advanced Product Catalog 4
Application Irnplerentation 2
Application Cbject Library g
Application Report Generator 2
Applications BIS &}
Applications DBA 3
Applications Shared Technology 2
Approvals Managerment 2
Aszet Tracking 2
Aszets 3
Automaotive 2
2

ALtomotive Integration Kit (Obsolete)

ORACLE

oracle,apps.izu,.general. diag RDAACT
oracle,apps.gl.diag. GLClosingywrapper
Posting and Closing oracle. apps. ar.diag, ARClosing
oracle.apps. ar.diag. ARCheckSetup

Applications DBA Systern Snapshot
General Ledger
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USAGE DEMONSTRATION

DRACLEQ Diagnostics

Lagout Help

Home Advanced | Configuration

K |_LogwewEr | Search | BawiProssag | TestSets

I
Application (| HTML Platform ) b

Diagnusticsm /

¥TIP This is a surmrmary of all the registered tests for each application.
¥ TIP Tests in the basic mode run with default input values, and in advanced mode prompt the user for input values,

Summ

Test Summary fitdres in Past Week

Application

Application Group Test D

HTML Platform Applications DBA Systern Snapshot  oracle.apps.izu.general diag, RDALACT
Advanced Benefits Gereral Ledger  Period oracle,apps.gl.diag. GLClosingyrapper | 20
Advanced Cutbound Telephory Receivables Posting and Closing oracle. apps. ar.diag, ARClosing 20

Advanced Planning Foundationiobsolete)
Advanced Pricing

Advanced Product Catalog
Application Irnplerentation
Application Cbject Library
Application Report Generator
Applications BIS

Applications DBA

Applications Shared Technology
Approvals Managerment

Aszet Tracking

Receivables Setup oracle.apps. ar.diag. ARCheckSetup

Aszets
Automaotive

LS T | T (T (| R | | [ |‘&l IS O 8 B [ 8

ALtomotive Integration Kit (Obsolete)
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USAGE DEMONSTRATION

O!SACLE* Diagnostics

Logout Help

Advanced | Configuration

Application |Recei\rables

= System Snapshot

RDA
Diagnostic Pack

H Setup
& Collections
H Customers

H posting and
Closing

H Receipts

® Trading
Community
Architecture

® Transactions

System Snapshot - RDA

Description: This data collection test will collect fie system and database information to support bug/ser
request resolution. This test should be used to capture a snapshot of systern inforrmation
whenever desired, or upon the request of support,

Parameters:

Responsikbiity Id - Required. Use the list of values to select a valid responsibility.

Application Shortname - Required, Lise the list of values to select a valid application short:
Harne.

Mask sensitive data - Gp#orral Masking of sensitive data is by default disabled, Set this
parameter to "es' to enable masking.

APPS Schema Usernarme and APPS Schermna Password - Spfforna) Required to gather datab
specific informatian,

Note: APPS Schema Username and APPS Schema Password must be entered if RD
required for a Metalink Service Request (System Administrator's or DBA's can
normally provide these parameter values)

To resolve any issues with the execution of this test, please refer to the Diagnostics FAD,

Responsibility 10 | | @&,
spplication Shortrarme | | aQ,
Mask sersitive data | | @,

APPS Schema Username | |

&PPS Scherma Password | |

| Run Test

ORACLE
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USAGE DEMONSTRATION

ORACLG” Diagnostics

Error Message

The following error occurred:

IUser has no responsibilities valid for this test, )%ase contact the system
adrinistrator and request a responsibility belonging to the following application(s):
Receivables, AsiafPacific Localizations, European Localizations, Regional Localizations,
or Latin Armerica Localizations

Mo further information,

Contact your system adrinistrator if the error persists,

Administrators may view page source for more technical information about this errar,

ORACLE
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USAGE DEMONSTRATION

C)RACLE' Diagnostics

Advanced | Configuration

Logout Help

Application |Receivab|es

|

B gystem Snapshot

B Setup

Gener.

BPA Semip

EDQI Setup

Document Sequence Data
Chargeback Setup

E Collections
H Customers

3 Posting and
Closing

H Receipts
® Trading

Community
Architecture

Setup - General

Description:

Responsibility 10

Operating Unit 1d

Run Test

This test validates and docurnents the setup of Receivables for a given operating unit as
outlined in the Receivables Implementation Guide, Run this test to verify setup is correct and
complete when implernenting or upgrading Oracle Receivables, The test can also be used to
document the setup, to compare setup between 2 environments (test versus production), to
inspect values assigned to profile options, to see definition of system options,

autodccounting .. and more,

Parameters

Responsibility id is required, Lse the list of values to select a valid responsibility,

Operating unit is required, Use the list of values to select a valid operating unit, YWalid values are
restricted to the operating units the responsihbiity selected eatlier has access to,

To resolve any issues with the execution of this test, please refer to the Diagnostics FAD.

|

|
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USAGE DEMONSTRATION

Oy T T T IO T T T

e
24124 Daily Supply Chain Inteligence Standard D
ORACI—E' y . 59725 Daily eCommerce Inteligence Standard
Diagnostics .
572854 Desktop Integration Standard
. 60074 EaM Custom Warkboaoks Standard
Advanced | Configuration =
54534 Employves Self-Service Standard
Application |Receivab|es bl 23118 Enterprise Asset Management, Vision Operations Standard
Setup - General 23109 Enterprise Install Base, Vision Cperations Standard
Description: This test validates and docurments the se{ 24104 Enterprise Planning and Budgeting Analyst Standard e
e System Snapshot outlined in the Receivables Implementatil saa05 Faciity Operations, Wision Operations (LUSA) Standard
complete when implermenting or upgrading
! document the setup, to compare setup i 21656 Financial Information System Standard
- Setup Inspect value; assngnegl ta profile options, 50487 General Ledger, IFRS Reparting Wision Ops Standard
T — autodccounting .. and mare, = = :
e Sin52 General Ledger, Wision Operations (USA) Standard
BP4 Setl Parameters { ;' - :
SlitneEl i 2y Resparsibiity id is required. Use the list of 21533 Global Intercompary Systern, Wision Enterprises Standard
EDI Sefl ODEFEE'”E? ;—J”;th's requw%d. USEtth;"St of | 50532 Human Resources, Wision Enterprises Standard
restricted to the operating units the resp
Document Sequence Data 22035 Install Base Admininistratar Standard
Chargeback Setu ) ) 122971 Install Base User Standard
To resolve any issues with the execution
) 2226 Interaction History 150 8 drnin i Stamdard .’
H Collections
Responsibiity 10 | | CE%
B Customers
Operating Unit 1d | | Q,
3 Posting and [ Run Test
Closing
H Receipts
® Trading
Community
Architecture
— it
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USAGE DEMONSTRATION

® Transactions

APPS Scherna Lsernarne

H Transactions

APPS Schera Usernarme | |

APPS Scherma Passwiord | |

Run Test

Ly

Results
= Severe Error occurred in test
Test Time {mil
Mame Run# Status sec) Yalues Report
b RDa 1 SEWERE 1 Responsibility ID = ; Application Shortname = ; Mask sensitive data =
ERRCR = ; APPS Schema Username = ; APPS Schiema Password =
mammeE & Jtadigs - sen ] v didEs
RO 1 WARMINGS —S5274 Responsibility ID = 50553; Application Shortname = SOLGL; Mask
sensitive data = Mo APPS Schema Lsername = ; APPS Schera
Password = |

Report
1)

Results
= Test failed

Test Name Run# Status Time {mil sec) WYalues Report
¥ General 1 FAIL 4347 Responsibiity ID = 50559, Cperating Unit Id = 204; =

ORACLE
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USAGE DEMONSTRATION

Group Name:Setup
Component Mame:Support
Class Mame:oracle. apps. ar.diag. AR CheckSetup
Version:120.0.12000000.2
This test validates and docurnents the setup of Receivablas for & given operating unit
as outlined in the Receivables Implermentation Guide. Run this test to verify setup is
correct and complete when implermenting or upgrading Oracle Receivables, The test
can also be used to document the setup, to compare setup between 2 environments
(test versus production), to inspect values assigned to profile options, to see definition
of system options, autosccounting ... and more,

Parameters
‘Responsibility id is required. Use the list of values to select a walid responsibility,
Operating unit s reguired, Use the list of values to select a valid operating unit. Walid

walues are restricted to the operating units the responsibility selected earlier has access
to.

Description

To resolve any issues with the execution of this test, please refer to the Diagnostics
Fac,

Print Save Upload To Support

General Report

Current Execution
Date:Z008-03-31 17:32:34.0 Time Consumed: 4347 milliseconds  Status: Failed
Yersion Info:
oracle.apps.ar.diag.ARUtility 120.0.12000000.1
oracle.apps.-fun.diag.moac.MOACOrgLov ¥Yersion Unknown.
oracle.apps.fun.diag.moac.™MOACUtility 120.0.1Z2000000.1
oracle.apps.gl.diag.GLULility 120.0.12000000.7
oracle apps.jtf.regress.qatool.base.DiagBase 120.0.12000000.1
oracle.apps.jtf.regress.qatool.base HRInfo 120.0.1 Z2000000. 1
oracle.apps.jtf.regress.qatool.base SessionHelper 120.0.12000000.1
oracle.apps.jtf.regress.qatool.find.FNDULility 120.0.12000000.9
Inputs:
Responsibility ID= 50559
DOperating Unit Id= Z04
Diagnostic Test Executed By = OPERATIONS
Error:
1 error and 13 warnings were found.
Help:
FPlease review the test summary for more information.

Summary:
Cracle Diagnostics Information Product Installation Status and Patchset Level Parameters
Systern Options' & Ledger Definition Conwversion Rates

Open Calendar Periods - Oracle Receivables ™ Open Calendar Periods - General Ledger' & Accounting Flexfield

Territory Flexfield Systemn Itern Flexfisld Line Transaction Flesxfield

Application Setun B Autofccounting Setup' s CwickCodes &

HZ Profile Cptions AR Profile Options' = AR related Profile Cptions in GL, O, A0L
Invalid Cbjects Dizabled Triggers & References

ORACLE
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USAGE DEMONSTRATION

Summary:
ioracle Diagnostics Inforrmation Product Installation Status and Patchset Level Parameters
% Systern Options & Ledger Definition Conversion Rates
Dpen Calendar Periods - Cracle Receivables . Open Calendar Periods - General Ledger 2 Accounting Flexfisid
Territory Flexfisld System Item Flexfisld Line Transaction Flexfisld
Application Setup & Autofccounting Setup' 2 QuickCodes &
HZ Profile Cptions AR Profile Options & AR related Profile Options in GL, O, ACL
Invalid Objects Disabled Triggers References

ORACLE
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USAGE DEMONSTRATION

+ Purge Intetface Table =
e Max Mermory (in bytes) = 131070

WARNING - Max memory setting is less than 3MB. This decreases Autolnvoice performance when processing a large volurme of data.
ACTION - Suggested max mermary setting for Autolnvoice = 2ME or higher if the machine has enough mernory

+ |L0g File Message Level = 3 %

WARMNING - Log file message level is set to greater than 1, This decreases Autolnvoice performance
ACTION - Suggested log file message level for day to day business iz 1, Change the log file message level to 2 or above only when
troubleshiooting Autolhvoice issues,

+ Accounting Flex Tuning Segrment = Account
» System [tem Tuning Segment = Ttem
& Territory Thning Seament = Cogntey

L“}s + 1 active receivables activities of tybe 'Short Term Debt’ have been set up

ERROR - Active receivables activities of type ‘Receipt wWiite-off' have not been set up
ACTION - Define receivables activities of type ‘Receipt Write-off' with an active status

Seeded Receivables Activities :

« 'Loan Corwersion’, Status = Active
‘Payrment Netting', Status = Active
Mon-Accounting Adjustrnent’, Status = Active
‘Sdiustrment’, Status = Active
'Chargeback Reversal', Status = Active
'Chargeback Adjustrnent’, Status = Active
'COMMITMENT ADIUSTMEMT', Status = Active

ORACLE
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USAGE DEMONSTRATION

Period

key Profile Opfions

Unposted Ttems Analysis 2

Ledger Defirition

Calendar Periods Status - Receivables

Uriposted Iterms in AR CASH RECEIPT HISTORY ALl

- IT:_:-stlng and To resolve any issues with the execut
Closing
Period Closing
Responsibiity 1D | Q,
.

Receipts Operating Unit Id | | Q,
Trading Period Mame | | Q,
Community
Architecture Run Test

Summaw:. ————.,
Dracle Diagnostics Information Product Installation Status and Patchset Lewvel Pararmeters

Secondary Ledgers
Calendar Periods Status - General Ledger

Uriposted Items in RA CUST TRX LINE Gl DIST alLE

Unposted Items in AR TRANSACTION HISTORY ALL Unposted Items in AR RECEIVABLE APPLICATIONS AL Unposted Items in AR ADJUSTMENTS ALL

Unposted Items in AR INTERIM CASH RECEIPTS ALL Referdffgces

ORACLE

25



USAGE DEMONSTRATION

References [l

o Note 431367.1 ; Receivables(2R) - Receint Data Collection Test
o Note 431370.1 ; Receivables(AR ) - Transaction Data Collection Test
o Note 431371.1 ; Receivables(AR) - Adiustment Data Collection Test

If you are experiencing any issuies regarding this diagnostic test, please use Metalnk to log an AR (Service Request) for product "Support Diagnastics Project” (ID=1332),
If you have any question related to support diagnostic taols (instalation, execution, usage or avalabiity), you can ask us using the Supnort Diagnostics Project forum on Metaink,
We would dko appreciate your feedhack regarding the usefulness of this test, however, there wil be no replies to feedback emalk,
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Summary (1]
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USAGE DEMONSTRATION

Home | Basic | Advanced | Configuration

application

Systen|
Snapshot

Setup
Collect

Custol

Tradin
Communi
Architect

Autalnvoice
Interface O

HTKL Platfarm

advanced Benefits

advanced Cutbound Telephony
advanced Planning Foundation{obsolete)
advanced Pricing

advanced Product Catalog

application Implementation

application Object Library

application Report Generator
dpplications BIS

Applications CBA
dpplications Shd Technalogy

atomotive Integration Kit (Cbsolete’
Balanced Scorecard

Banking Center {obsolete)

Bill Presentrment & Payment

Billing Connect {obsolete)

CRM Foundation
ZRM Gateway for Mobile Devices
CRM Self Service Administation

)

3 the outcome of this test in
b outcome of this test reports
bnd GL tables, it can be used to

lect 3 walid responsibility,
knower, click the list of values
broer to select the

PoctindPErvals Management
Closing |Asset Tracking

ASSEts blease refer to the Diagnostics
ReceigtUtmmative

hilliseconds  Status: Succeeded

= TransdBills of Material

Autolrvoice E-udggting and Planning ?3333330.1
Transactior] ~A 0% iEw-30

Adjustrment CPG - CDOA Unknown.

0.0.12000000.2
0.0.12000000.1

0.12000000.1
':EI” enter er 120.0.12000000.1
Zall Center Connectors * ).0.12000000.9

Tnputs:
Besnnnsibility D= 50559

ORACLE
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USAGE DEMONSTRATION

Description: This data collection test will collect file system and database information to support bugfservice
& System Snapshot request resalution, This test should be used to capture a snapshat of system infarmation
— whenever desired, or upon the request of suppart,
Diagnostic Pack Parameters:

Responsibility 1d - Required. Lse the list of values to select a valid responsibility,

Application Shortname - Required, Use the list of values to select a valid application short
Setup name.

Mask sensitive data - Opfianad Masking of sensitive data is by default disabled, Set this

parameter to “es' to enable masking.

APPS Schema Username and &PPS Schemna Password - Opfioraf Required to gather database

specific inforrnation,

[% Note: APPS Schema Username and APPS Schema Password must be entered if RDA is
required for a Metalink Service Request (System Administrator’s or DBA's can
normally provide these parameter values)

T resolve any issues with the execution of this test, please refer to the Diagnostics FAD,

Responsibility 10 |5I]559 | Q
Application Shortname |AR | Q
Mask sersitive data |Nu | Q

APPS Scherna Lsernarme | |

APPS Schemna Password | ‘

Run Test

ORACLE
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USAGE DEMONSTRATION

3

ACT Report  [Ton]

WARNING - APPS Schema Lsername and/or 8PPS Scherna Password have not been entered
ACTION - Content that relies on database information will not be gathered

. Application Collection Tool (ACT) Report

Feport File  |RDA_ACT report.htm

Date A1-Mar-2008 18:24:50
Machine drilrx

[rvmain araclecarp.com

os lirnux

OsMersion (269

Cracle Home | fappsivis1 2iappsitech_stM0.1.2
APPL_TOF  |fappshist12iappsiapps_stiappl
Tiers Admin, Web, Forms, Concurrent
Products AR

ORACLE
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USAGE DEMONSTRATION

Home | Basic | Adwanced | Configuration

Summany | LogViewer | Search | BatchProcess | TestSets

Application ‘ Applications DBA ¥ ‘

Diagnostics LogVYiewer

YTIP This s a surmmary of the history of log records generated during diagnostics, The data can be fitered by different options.

Log¥iewer Filter Criteria

* Fom [ 2008033 |

* To 20080401 |

Application Mame ‘ Receivables v Group MName ‘AII Graups V|

Status Test Class Name | All Tests %

(] Current Session Test Rurs Only

Search Log Records ‘ Reset ‘

* From date should be prior to the To date

ORACLE
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USAGE DEMONSTRATION

Diagnostics LogYiewer

YTIP This is a summary of the history of lng records generated during diagnostics. The data can be fitered by different options.

LogYiewer Filter Criteria

* From (10060331 |

% &pplication Mame | Receivables v

Status

(] current Session Test Runs Cirly

Failures Eg

Search Log Records ‘ Reset |

* From date should be prior to the To date Warnings
Successes
Summary of Logs
Select  Application Name Group Name Test Class Name
[l Receivables Posting and Clasing oracle.apps.ar.diag, ARCosing
O Receivables Setup oracle. apps.ar diag, ARCheckSetup
[l Receivables Transactions oracle.apps.ar. diag, ARALtDINyoice

Details | | Delete

* Ta 2008.0401 |

Group Name ‘AII Groups v‘

Tast Class Mame | All Tests ¥

All Groups

System Snapshot

Setup

Collections

Customers

Fosting and Closing

Receipts

Trading Community Architecture
Transactions

Total Runs Successes Warnings Failures
] L 0 ]
e L 0 g
2 0 0 2

ORACLE
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USAGE DEMONSTRATION

Execution Details Save | | Upload to Support
Application Name: Receivables Install Version: Base: none Upgrade: none
Group Name: Posting and Closing Tool Yersion: 120.25,12000000.5
Class Name: oradle.apps.ar.diag. ARClasing Status: &l Executions
Execution Date Time Consumed Status Details
Execution 5 2008-03-31 18:12:50.0 103 Falled @
Execution 4 2008-03-31 17:54:04.0 97 Faled E
Execution 3 20080331 17:28:22.0 79 Faled =
Execution 2 2008-03-31 17:27:45.0 199 Failed =
Execution 1 2008-03-31 1711120 3 Falled =
Back

ORACLE
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USAGE DEMONSTRATION

bilication iReceiwahles v
iroups Administration
| Create
Remd}se Sequence Group Name Number of Tests Sensitivity*
U DE‘ System Snapshat 3 [Iﬂ@_v_‘
4 2E s : E
[ ‘E Calections 2 | Low v ‘
i ld—" ‘Customers 1 I Low % '
[ {5_:‘ Pasting and Closing 1 [Iﬂ@_v_‘
[] 5 Receipts 2 Low ¥
O !E Trading Community Architecture 2 | Low ¥ ‘
H @ Transactions 4 I Low v|
“rp
- High: Super Lser and Application Super User Role for Receivables can execute and setup input values For kests in this group
- Medium; Super User and Application Super User Roles can execute and setup input values For bests in this group
- Low: Super User, Application Super User, and End User roles can execute and sebup input values For bests in this group
Update ‘ Restore ‘

ORACLE
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USAGE DEMONSTRATION

Groups | Tests | Inputs | Applications | Security

Application | Receivables v

Diagnostics Security

YTIP This screen dlows you to assign responsibities to different Diagnostic Roles. Diagnostic Rales determine what set of operations can be performed on groups based on the sensitiity of the graup,

Diagnostic Roles Summary

1P Diagnostic roles can be tied to responsbiitizs, dick on the role name to configure the responsiblities tied to it,

Diagnostics Role Name Description

Super Lser Can execute, configure, view reports and setup security for Al groups of Al applications
Lpplication Super User

Can execute, configure inputs and view reports for al groups of its application, Can execute, configure inputs and view reparts for groups of low sensitivity of other applcations
Application End User Can execute, configure inputs and view reparts for groups of low sensitivity of all applications

ORACLE
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USAGE DEMONSTRATION

Super User for Application | Receivables v|

Available Responsibilities

Receivables Archive Purge Yision Germany
Receivables Archive Purge “ision [taly
Receivables Archive Purge Vision Netherlands
Receivables Archive Purge Yision Sweden —
Receivables Archive and Purge

Feceivables Inguir

(>

‘eceivables Manager

Feceivables Manager, Progress S&L
Receivables Progress BE

Receivables Progress LIK Central Government

[ £

E Selected Responsibilities

Q‘ Receivables Manager

B/l

S — e Lo
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. Support Diagnostics
Benefit Recap

 Information in a test output helps to

* |dentify and solve potential issues before suffering their
symptoms

» |dentify and solve existing issues without external assistance

* Increase self-service efficiency by verifying / eliminating
possible cause / solution of an existing issue

« Reduce time to resolution when a service request is required

« Execution of Support Diagnostics is easy because
« Central location of all tests
« No special technical knowledge required
* No special SQL*Plus/operating system access required

ORACLE
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. Support Diagnostics
OD versus Support Diagnostics

Oracle Diagnostics (OD) Support Diagnostics

Part of the standard E- Set of Support Diagnostic
Business Suite software tests

ORACLE
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. Support Diagnostics
OD versus Support Diagnostics

Oracle Diagnostics (OD)

Part of the standard E-
Business Suite software

Developed and maintained
by a development team

(=
&

Support Diagnostics

Set of Support Diagnostic
tests

Developed and maintained
by Support Diagnostics
team (part of Support), BDE
and product development

ORACLE
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. Support Diagnostics
OD versus Support Diagnostics

Oracle Diagnostics (OD) Support Diagnostics

Part of the standard E- <:> Set of Support Diagnostic

Business Suite software tests

Developed and maintained by Developed and maintained by

a development team <:> Support Diagnostics team
(part of Support), BDE and

product development

Typically executable
through Oracle Diagnostics

Oracle Diagnostics (OD)
framework is used for

Support Diagnostics (OD) framework

execution

ORACLE
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. Support Diagnostics
OD versus Support Diagnostics

Oracle Diagnostics (OD) Support Diagnostics

Part of the standard E- <:> Set of Support Diagnostic

Business Suite software tests

Developed and maintained by Developed and maintained by

a development team <:> Support Diagnostics team
(part of Support), BDE and

product development

Oracle Diagnostics (OD) Typically executable through

framework is used for Support Oracle Diagnostics (OD)
Diagnostics execution framework

Product: Oracle Product: Support
Applications Manager Diagnostics Project

ORACLE
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. Support Diagnostics
Installation

 Oracle Diagnostics framework (OD) is part of the
standard product so it is automatically installed BUT
you need to install the latest Support Diagnostics
patch to get all available and current Support
Diagnostic tests

- Before first Support Diagnostics patch installation,
patch 3636980 (AdSplice Patch) MUST be installed to
register the new Support Diagnostics (1ZU) application

» Complete details are described in note 167000.1

ORACLE
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. Support Diagnostics - Installation

Release 2.4 Release 2.5 Release 12
Diagnostics Diagnostics Diagnostics

eBusiness Suite eBusiness Suite eBusiness Suite
11.5.4 or above 11.5.9 or above Release 12
(ATG_PF.H and patched with

RUP 4 not ATG_PF.HRUP 4

required)

All Diagnostic Additional Security Additional
Tests (minus Model Security Model
Standalone

tests) All Diagnostic R12 Specific

Tests (minus Diagnostic Tests
Standalone tests)

ORACLE
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. Support Diagnostics
Updates

« Support Diagnostics patch is released every other
month

« Contains ALL new and previously published Support
Diagnostic tests

« Current patch number available in the note 167000.1

* The Support Diagnostics patch always contains OD

* If previously installed, OD installation steps will be
automatically skipped

ORACLE
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. Support Diagnostics
Setup/Security

» Diagnostics now have role-based security

* "Test group' is a group of related tests

Test groups have a 'sensitivity' assigned as:
- Low

 Medium
« High

* ‘Roles’ should be granted to responsibilities as:
« End user
 Application super user
« Super user

ORACLE
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. Support Diagnostics
Setup/Security

A particular user’s access to diagnostic tests is
determined by
« What responsibilities are assigned to that user
* Which roles are granted to those responsibilities

» OD provides some seeded grants

« ‘Super user’ role to ‘System Administrator’ and ‘CRM HTML
Administration’ responsibilities

* ‘End user’ role to ‘Oracle Diagnostics Tool’ responsibility

ORACLE
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. Support Diagnostics
Setup/Security:Roles-Sensitivity-Access

Responsibility's | Tests In The Tests In Others
Role Application To | Other
Which The Applications
Responsibility
Belongs
Super user All tests (high, All tests (high, | Access to configuration
medium, low medium, low | tab to assign roles to
sensitivity) sensitivity) responsibilities and other
admin options
Application All tests (high, Medium,low
super user medium,low sensitivity
sensitivity ) tests
End user Low sensitivity Low sensitivity
tests tests

ORACLE
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. Support Diagnostics
Setup/Security:Roles-Sensitivity-Access

- Example:
« ‘GL Manager’ responsibility is assigned to ‘User?’

* ‘Application Super User’ role is granted to ‘GL
Manager’ responsibility
 ‘User1’ can execute below tests in diagnostics

* High, Medium, Low sensitivity tests in
‘General Ledger’ application

* Medium, Low sensitivity tests in other
applications like AR, AP etc

 High sensitivity tests in other applications are
not available for this user (they are locked)

ORACLE
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. Support Diagnostics
Setup/Security

 Additional References on OD2.5 and
security can be found at in:

* Note 409141.1
» overview of the changes to OD 2.5 security

* Note 405425.1

« complete details on OD2.5, including
detailed explanation of the security changes

ORACLE
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. Support Diagnostics
Reference Documentation

» Reference Tabs
Available at the top of all diagnostic notes

Diagnostic bIETe]glek]ile Installation FAQ Test Sets EREE1allgle
Overview Catalog Instructions
General List and Detailed Solutions List of ‘How To’
information [Re[X{dylelifelsl instructions to known pre- demonstr
about of all how to install EESERE:e defined ations,
Support currently Support answers to [e[feli[elNei presentat
Diagnostics available Diagnostics BRIGIIE Y tests ions and
including Support Patch asked delivered RDA
releases Diagnostics questions with the training
OD 2.4, 2.5, Support
Patch

and R12

ORACLE
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Support Diagnostics

METALINK
DEMONSTRATION
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Support Diagnostics

SELECTING THE RIGHT TEST
DEMONSTRATION
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. Support Diagnostics
Support Procedure

« Support Diagnostics are supported the same way as
any other Oracle product

* |In case of any installation / execution issue, log a
Service Request:

* Product = Support Diagnostics Project

* In case of any Support Diagnostics related question,
post your question on the Support Diagnostics Project
MetalLink forum

ORACLE
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. For More Information

http://search.oracle.com

Support Diagnostics
or
oracle.com
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