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Enterprises

1 Hurnan Resources, Yision Enterprises

= [Expenses

1 Install Base Admininistrator

1 Install Base User

[ Interaction History ISP Admin

1 Invertory, Yision Operations (USA)

1 Procurement

7 Procurement Catalog Administration

[ Receivables Internal, Yision
Operations (US4

Recruitrment Emplovee Candidate

iSupplier Portal Internal Yiew

1 Loan sdministration, Yision
Operations (JSA

[ Loan Agent, Yision Operations (US4

1 Maintenance Super Liser, Farilities

1 Maintenance Super Liser, Yision

] Operations

L M e ey

Cperations Intelligence

] Cracle Diagnuﬂ& Tool
N Crder Manage £ S

v AT - E—
1 OTL, Operations
1 Payahles, Vision Operations (USA)
[ Performance Managerment Designer
1 Perfor mance Managerment User
T Preferences SSiA
[ Profitability Manager with Activity-

Based Management - Administrator
&2 Froject Confracts, Mision Operations

sA)

[ Project Intelligence SU, Yision

Operations (JSA
1 Project Manager, Yision Operations

{E=TEN]

F Brniecte CRL Aisinn Cimeesticne 01584

LILY

*User Name

|Dperatiuns

[example: michasl.jameas.smith]

*Password |------- |

[exarnpled 4u99v23)
Login || Cancel

Login Assiskance

Accessihilitﬂ Mone W |

Select a Language:

English
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DRACLEQ Diagnostics

Lagout Help
Advanced | Configuration
Summ | Logviewer | Search | Batch Process | TestSets
Application |HTML Platform b

Diagnostics Summary

¥TIP This is a surmmmary of all the registered tests for each application.
¥ TIP Tests in the basic mode run with default input values, and in advanced mode prompt the user for input values,

Test Summary Failures in Past Week
Application Registered Tests  Application Group Test
HTML Platform Q Applications DBA Systern Snapshot  oracle.apps.izu.general diag, RDALACT
Gereral Ledger  Period oracle,apps.gl.diag. GLClosingywrapper
Receivables Posting and Closing oracle. apps. ar.diag, ARClosing
Receivables Setup oracle.apps. ar.diag. ARCheckSetup

Advanced Benefits

Advanced Cutbound Telephory
Advanced Planning Foundationiobsolete)
Advanced Pricing

Advanced Product Catalog
Application Irnplerentation
Application Cbject Library
Application Report Generator
Applications BIS

Applications DBA

Applications Shared Technology
Approvals Managerment

Aszet Tracking

MEEMNIEN 2

Aszets
Automaotive

LS| S 1 IS I | I [ T (M [ I | N |Eﬁl LRSI B S ) B S B

ALtomotive Integration Kit (Obsolete)
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DRACLEQ Diagnostics

Lagout Help

Home Advanced | Configuration

K |_LogwewEr | Search | BawiProssag | TestSets

I
Application (| HTML Platform ) b

Diagnusticsm /

¥TIP This is a surmrmary of all the registered tests for each application.
¥ TIP Tests in the basic mode run with default input values, and in advanced mode prompt the user for input values,

Summ

Test Summary fitdres in Past Week

Application

Application Group Test D

HTML Platform Applications DBA Systern Snapshot  oracle.apps.izu.general diag, RDALACT
Advanced Benefits Gereral Ledger  Period oracle,apps.gl.diag. GLClosingyrapper | 20
Advanced Cutbound Telephory Receivables Posting and Closing oracle. apps. ar.diag, ARClosing 20

Advanced Planning Foundationiobsolete)
Advanced Pricing

Advanced Product Catalog
Application Irnplerentation
Application Cbject Library
Application Report Generator
Applications BIS

Applications DBA

Applications Shared Technology
Approvals Managerment

Aszet Tracking

Receivables Setup oracle.apps. ar.diag. ARCheckSetup

Aszets
Automaotive

LS T | T (T (| R | | [ |‘&l IS O 8 B [ 8

ALtomotive Integration Kit (Obsolete)
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O!SACLE* Diagnostics

Logout Help

Advanced | Configuration

Application |Recei\rables

= System Snapshot

RDA
Diagnostic Pack

H Setup
& Collections
H Customers

H posting and
Closing

H Receipts

® Trading
Community
Architecture

® Transactions

System Snapshot - RDA

Description: This data collection test will collect fie system and database information to support bug/ser
request resolution. This test should be used to capture a snapshot of systern inforrmation
whenever desired, or upon the request of support,

Parameters:

Responsikbiity Id - Required. Use the list of values to select a valid responsibility.

Application Shortname - Required, Lise the list of values to select a valid application short:
Harne.

Mask sensitive data - Gp#orral Masking of sensitive data is by default disabled, Set this
parameter to "es' to enable masking.

APPS Schema Usernarme and APPS Schermna Password - Spfforna) Required to gather datab
specific informatian,

Note: APPS Schema Username and APPS Schema Password must be entered if RD
required for a Metalink Service Request (System Administrator's or DBA's can
normally provide these parameter values)

To resolve any issues with the execution of this test, please refer to the Diagnostics FAD,

Responsibility 10 | | @&,
spplication Shortrarme | | aQ,
Mask sersitive data | | @,

APPS Schema Username | |

&PPS Scherma Password | |

| Run Test
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