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The following is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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. Agenda

* Preparing for Upgrade — helpful resources
e Lifetime Support
* Product Welcome Centers
* Product Roadmaps and Maintenance Schedules
* Product Information Centers
« Upgrade Advisors
» Transfer of Information (TOI’s)
* Advisor Webcasts

* My Oracle Support Configuration Manager
* My Oracle Support Community
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Preparing for Upgrade
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. Oracle’s Lifetime Support Policy

Your Investment Protected For Life

Premier
Support

Extended
Support

Sustaining
Support

Unlimited

01 2 3 456 7 8 910
FROM 5 YEARS TO FOREVER

ORACLE
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. Lifetime Support Policy Deliverables

Feature Premier Extended Sustaining
Support Support Support

Major Product and Technology Releases
Technical Support
Access to Knowledge Base

Updates, Fixes, Security Alerts and Critical Patch Pre-existing Only
Updates

Tax, Legal and Regulatory Updates
Upgrade Scripts

Certification with existing Third Party
Products/Versions

Certification with New Third Party
Products/Versions

Certification with new Oracle Products

ORACLE

http://www.oracle.com/support/lifetime-su icy.htm| > Oracle Applications




. Lifetime Support Website

Information regarding Oracle’s Lifetime Support Policy is
available on the Expect Lifetime Support portal

http://www.oracle.com/support/lifetime-support-
policy.html

Review:

* Lifetime Support Brochures

* Reference tables with Lifetime Support lifecycle timeline for
various Oracle products (by release)

* Lifetime Support phases and benefits
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Product Welcome Centers
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. Product Welcome Centers

7.2? o ‘EM\; Oracle Support | Knowledge Home

- - B

p@g b @Page v n:.; Todls =

ORACLE’ mvoracie suprort

Dashboard ~ Knowledge | Service Requests

Kriowledge Home

Patches & Updates | ' Community | Certifications

@42 1D Edwards Warld 3 |:
| 5 Middleware » |:
| E More Applications ] |
| 1 Oracle Database Products 4 ‘
| i;":_gl Cracle E-Business Suite 3 '
| @ Oracle Fusion Applications ] '
| & Peopleoft Enterprise 3 i
| [@] Services ¥ l
|E, Siehel 3
| 45 5un Hardware »
| i 5un Software b
| %{ Support Toals 3
| ;Fl‘ Unbreakable Linux and Yirtualization — »
| Upgrade Advisors 3
| Japanese Knowledge Bases 3

rling Documentation 3

Toals and Training 3

ORACLE

7 Poweriliew iz QN

fdvisor Webcasts

Case Studies

Cammunications

Database

Diagnaostic Tools

E-Business Suite

10 Edwards Enterprisene

1D Edwards World

Fusion Middleware

Health Recommendations Catalog
Oracle CRM On Demand

Oracle University

Peoplesaft Enkerprise

Primawvera

Siebel

Software Configuration Manager
Sun Management and Diagnaostic Tools
Sun Microsystems

Suppott Mews, Events & Training
T Onling Training

Training (Web Seminars)

Systems | OnDemand = Mare.., =

Welcome Center

iy Edw%s Enterprise0ne 9,0 Information Center

[Peoplesaft] Suppart Identifier: 15367094 {Cracle Support Services Demanstration - Oracle Support ServicesGE [, Welcome, Joan | ContactUs | SignQut | @Heh:'

i&J Advanced

Last refreshed 1 minute ago @[ﬂ

'i:? Faworites v | Search Knowledge Base
WE

Customize Page...

Retropay - an Introduction

In payroll module, recording of each and every transaction is ane of the major functionalty,
This recording is used by many processes like Retro-pay, Pro-ration, Conkinuous caloulation, Tt
can also be used by customer owned processes, This training wil shed some light on logging
mechanism and how retro-pay will use those events,

Session Details : 22-Jul-2010, 11:00 am EST Click here ko reqister
Tips and Tricks For My Cracle Support Search and Browse

This one-hour session is recommended for technical and Functional users wha use My Oracle
Suppart ko search For product specific infarmation and ko log Service Requests, In this session,
| wel cover information ko help improve your searchibrowse results so that only the most
: relevant conkent is returnad For your review,
|

L

Session Details: 22-June-2010, 10,00 am, EST (Mew York, GMT-04;00) Click here ko register
Release of Remoke Diagnostic Agent (RDA) version 4,20

RD# is & set of command line diagnostic scripts used to gather detailed diagnostic and trace
information abauk various Oracle products and their environments, The gathered data is used
ko assist in problem diagnosis,

RDA 4,20 includes:
+ 5 New modules
+ 34 Improved modules
+ 8 Mew profiles
+ 10 Improved profiles
o 1 Improved tools
+ 5 Core RDA Engine Changes

Complete details are available in knowledge Article 4143701,

My Oracle Support Search Improvements

i
o=
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. Product Roadmaps

ORALCLE 1y 0RACLE SUPPORT % Powerifiew iz OM [Peoplesaft] Suppart Identifier; 15367094 (Oracle Suppart Services Demanstration - Cracle Support ServicesGE De,,. ‘Welcome, Joan | ContactUs | SignOut | @ Help
Dashboard | Knowledge | Service Requests | Patches & Updates | @' Community | Certfications | Systems | OnDemand | Mare.. = 7 Favarites = v | Search Knowledge Base &Advanced
Certifications Last refreshed 54 minutes ago EE}

Cuskomize Page...
Find Cettifications B Recent Activity 5@
| Browse Search ¥ Quick Links =FC
Select Product

“Tips For Finding Certifications |Enterprise Manager Certification Checker

Type Product or Select | v I B raduct Avaiability |E-Business Suite Technology Stack Blag
ifetime Suppart
| E Application Inkeqration Architecture b
¥ Product Roadmap ]
| =, Enterprise Management ]
! Vigws Calendar Year Calendar Quarker Product Line
10 Edwards EnterpriseCne ]
| B 2 | (&) Product Rasdmap Al Years All Quarters 1D Edwards World =
| 8 1D Edwards orld b 2010 at Oracle Fusion
| Retirement Roadmap
| 1y Middieware ] | 2009 Q2 Oracle Fusion Edge
| [ Mare Applications 3 | 2008 03 Oracle GRC
| | e s B b | 2007 04 Peoplesoft Enterprise
Oracle E-Business Suite ] cl .- ~Pre-
| | ear [=|Product Roadmap - Pre-2006 Search
| . PecpleSoft Enterprise ] |
‘\\3: '-'£| Siebel ] |

Mote: Disabled items have no certifications
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. Product Roadmaps

ORACLE wyonacte supeorr

Dashboard  Knowledge  Service Requests | Pafches & Undtes ) Community  Cerfications  Systems | OnDemand  More,., +

wekane, Jon | ContactLs | Smnout | (2) e

‘f} Favirites v v | Saarch Knowledge Base &F\dvanced

Certifcations = Last refreshed 53 minutes ago E@

Proclct Roadmap Rests Custonie P,
Product Roadmap J
Acticrz
Product Release Product Lin Product Family Calendar Quarter A Achual Date
UPK-Cantent FSCM 9. (Cantract-Cash Management] PeapleSoft Enterprise UPK-Cantent - FSCM g 18 Jul 2010
UPK-Cantent - HCM (Cancidate Gateway) PeapleSoft Enterprise UPK-Caontent - HCM g 18 32010
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Product Information Centers
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. Product Information Centers

ORACLE wy oracte supporr i Poieriien s OFF
¢ O n e StO p S h O p fO r S p eCIfI C Dashboard | Knowledge | Service Requests | Patches &Undates | & Community | Mare... -
Release information Knoriedge Home
« Upgrade Tools and Tips 1§ snvatie '
- Critical Patch Updates | & SonSofar j J—r—
Announcements [
°
| P\ Unbreskable Linux and Virtu b | Database '
° Loca I |Z at|0 ns Dizgnostic Tooks
E-Business Suite b
¢ P e O p I e S Oft Upgrade Advisors ) I 10 Edwards EnterpriseOne »
| Japanese Knowledge Bases ) D Edards Wl '
¢ J D E dwa rd S WO rl d ' | Fusion Middleware J
D E E . O | BRelusaa 4 Health Recommendations Catalog
¢ J d Wa rd S n te rp rnse ne Taals and Training b | Oracle CRM On Demand
i P rl mavera Recently Viewed Sub-Topics Orack University
10 Edwards Warld PeapleSaft Enterprise P| Vielome Center
® S | e b e I Financial Management Primaers | Enterprise PeopleSoft HOM 8,1 Infarmation Center
Accounts Receivable Siebel P | Enterprise PeopleTools 8,50 Information Center
o F usion M | d d | eware T0 Edwards EnterpriseOne Accoun | Software Configuration Manager Enterprise PeopleSaft FSCM 9. 1 Information Center
Time and Labor 5Un Management and Diagnostic Tools
® D ata b ase PeopleSoft Enterprise CRM for Fing || Sun Microsystems J
PeapleSoft Enterprise FIN Budgets Support News, Events & Training
TOI Onling Training
Training (Web Seminars)
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. Product Information Centers

FAQ) : E-Business Suite Product Information Center Index

17 FAQ : E-Business Suite Product Information Center Index

E-Business Suite Product Information Center Index [ID 444.1]

fodified 19-MOV-2010  Type FAQ  Status PUBLISHED

Reference Information E-Business Suite Product Information Center Index

Product Info Centers

R11ilnfo Center ENTERPRISE RESOURCE PLANNING SUPPLY CHAIN MANAGEMENT
R12.0 Info Center /| E- Business Tax (EBTax) 1| Oracle Advanced Pricing (QP)
R1Z.1 Info Center T_| Oracle Receivables (AR): Autolnvoice j_| Oracle Configurator (CZ) HEW
_ T_I Human Capital Management (HCM/HRIS) T_I Oracle Cost Management
[+] Feedbszk  ([1] Oracle Payables (x| Oracle Demand Management (Demantra)
T_| Financial Control T_| Oracle Enterprise Asset Management (EAR]) HEW

T_| For more online training
webcasts visit us here
and alzo visit Oracle [k Oracle Manufacturing Period Close MEW
Universtiy.

j_| Oracle Process Manufacturing (OPI) HEW
T_I Oracle Release Management (RLI)

T_| Oracle Shipping Execution (VW 5H)

ORACLE



. Product Information Centers

Bulletin : Oracle E-Business Suite R12.0 Information Center

7 Buletin : Qracle E-Business Suite BL12.0 Information Center
Ifodified 21-0CT-2010  Type BULLETIM  Status PUBLISHED

m E-Business Suite Release 12.0 Highlights

Reference Information ] Now Available: Oracle HRMS Release Update Pack 12.0.8 (RUP 8)
Oracle E-Business Suite iz announcing the availabilty of Oracle HRMS Releaze Update Pack 12.0.8 (RUPS). Thiz product family RUP combines error

Announcemesntz corrections, statutory/regulatory updates, and functionality enhancements that were made available after the initial releaze of Oracle E-Buzinesz Suite
12.0. Bead full detailz

Documentation T_| Oracle Support Upgrade Advisors

Since the 1=t of July 2010 we have releazed a new free of charge Upgrade advizor Program for customer upgrading from 11.5.10 CU2 to 12.1.x. For
more information pleaze review landing page note 250.1 on My Oracle Support. Upgrade advizors are specially crafted dynamic documentz that are
intended to guide vou through an upgrade lifecycle using step by step instructions.

Eead full detailz

Product Info Centers ] E-Business Suite Upgrade Factory
Learn why Oracle E-Buginegs Suite 12.1 iz right for vour enterprize.
Read full detail=

Globalization Center

Additional Resources

R11ilnfo Center

R12.0 Info Center X Mow Available: Oracle HRMS Release Update Pack 12.0.7 (RUPT)
_ COracle E-Business Suite iz announcing the availabilty of Oracle HRMS Release Update Pack 12.0.7 (RUPT). Thiz product family RUP combines error
R12.1 Info Center corrections, statutory/regulatory updates, and functionality enhancements that were made available after the initial releaze of Oracle E-Buzinesz Sutte

12.0. Bead full detailz

Lifecycle Management - ) i e .
x| Release 12 Financials Critical Patch Collections (CPC) July 2009
Inztall R1Z2 Financialz Critical Patch Collections are conzolidated critical patches that all R12 Financiale customers must apply to ensure proper operation of
their systems. These CPC= alzo include dependent fixes in Subledger Accounting, Tax, and Paymentz. RBead full detailz
Implement '] Oracle Financials Release 12.0.6 Software Updates
Manage Thiz document highlights the important iszues that were addres=sed in Oracle Financialz Release 12.0.6. Bead full details
Upgrade iy
Communities Newsletters
Legizlative Updatez Cente ; - ;
gisiative Updates Lentsr (| EBS Communities Home (| EBS Newsletters Home
To learn about all of EBS Communities vizit the Communitiez home page. To view a lizt of all EBS Mewsletters pleaze go to the newsletter

ORACLE
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. Product Information Centers

ENTERPRISE PECPLESOFT FSCM 2.1 Highlights

Lifetime Management @ People Soft Financials and Supply Chain Management (FSCM) 9.1 Multi-Language media is nows availabl

Install The PeopleSoit Financ Management (F
from the Oracle Electronic Product (EPDY The m
Fenpterhio, More Info <<Document 11094 -
Tools 8.50 Upgrade Issue Identified for Oracle Platform when performing a “Tools Only Upgrade™
Upgrade [?]
IManage Pisase read this entire document <<=Document 1084003.1>> for the complete information.
Reference and Planning
Planning EEJ 9.1 Installation'Upgrade Information Update MP1 Now Available

w postings for the FSCM 5.1 Relea

Documentation
1 R to includs MP1
Software Downloads

Supported Platforms

Maintenance Info

==Document GEE042 1>

Lifetime Support Policy = People Soft Entity Relationship Diagrams (ERD) and Business Process Maps (BPM)

Mowr Available on My Oracle Support

= In an effort to streamline the process for obtal it 5 1= (ERD) an Business Process Maps ( ), this
Additional Resources ;. ; f ERD d B P " BPM), t
n is now available on My

;

Live WWebcasts

Recorded Training

Communities News
Zome and share your ideas. best practices. and experiences Read all the news from Development. Strategy and more on
with industry peers and experts. join the communitie FSCM 91
Install’l le C i
= PR e e i | E] Uparade Resources Report Tool
E Credit to Cash Community
'? 9.1 User Productivity Kit (UPK) now Available!
.@ People Soft Portal Solutions 9.1 upgrade paths
are now available!!
E Where to find all the ERDIS?
Education
ORACLE Oracle University is the premier provider of training for Oracle technologies and products. Oracle University
UNIVERSITY offers thousands of courses for learners around the world,
Achieve your career goals today? See what Oracle University has to offer. Let's Go! ==

@ Available FSCM 9.1 Training
Course: PS / nVigion for General L edger Rel .1 (PecpleScft Enterprise

Oracle Advisor Webcast Program

ight to your desktop using Oracle VWeb Conferencing technology, at no cost. This
n about =upport =ervi products, technologies, best practices and more.
us Oracle Support applications e My Oracle Support.

=
Oracle support customers can find these Oracle Webcasts via the va

Ilcome to the Oracle Adwvisor Webcast Program! provides an ow + of the global program and links to further Oracle Webcasts

ORACLE

Enterprise PeopleSoft FSCM 9.1 Information Center, Doc ID 1095404.1



Upgrade Advisors
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Lifecycle Processes & Activities

Operate

2 Processes

Maintain
Manage

Upgrade Activities
(S]] (T -\J— e | | et |
\/

ORACLE
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. What is an Upgrade Advisor?

- Specially created dynamic documents intended to guide you
through an upgrade lifecycle using step-by-step instructions

. Incorporates information from various sources and best practices
collected over numerous upgrades

. Each upgrade advisor is specific to a particular upgrade path of a
product or suite between specific versions.

. In depth of information available presented in multimedia formats

«  Organized to take maximum advantage of what you need when you
need it

«  Supported via Collaborative Support through a focused community
(https://communities.oracle.com/portal/server.pt/community/upgrade_advisor/441)

. Updated regularly

ORACLE



Specific Guided Pathways

* 10.2.0.4 to 11.2.0.1
* 9.2.0.8 to 11.2.0.1(Pending)

*11.5.10 CU2 to 12.1.2
» Technical Upgrade path (Techstack)
* Financials
* HRMS HCM

* FMW: OAS 10.1.2 Forms/Reports Services to FMW
11g Forms/Reports Services

* FMW: OAS 10.1.2 Portal to FMW 11g Portal

* HCM 8.9 to 9.1

PeopleSoft - FSCM 8.9 - 9.1
» PeopleTools 8.48/49 to 8.50

Siebel

©2010 Oracle Corporation - Proprietary and Confidential



. Upgrade Advisors

Dashboald

knowledge

¥ Browse Knowledge

Find & Product by Mame

Type Product o Select

Y ORACLE SUPPORT

Fetvice Requests

Pal

[ | ¥ Knowledge Articles

Ar Powerllisw is OFF

tches & Updates @ Communmity | Certifications | Systems = OnDemand = Mare... =

Alerts (22) Recently Updated [35)

& 5 ®

j_, Ock 25, 2010 A Security Yulnerability in Sun Java Svstem Application Server May
Expose an Application's WEB-IMF and META-IMNF Content [1019765,1] [Sracle
GlassFish Server]

I | Application Inkegration Architecturs 3 |
I
< Enterprise Management b i o Ml
L i j_. Ock 15, 2010 #44# rSZ2uatd pl pubjest alert created 15-Oct-2010 ### [1121653.1]
| a IO Edwards EnterpriseCne » : [Enterprize Manager for RDEMS, Enterprise Manager Grid Control]
I %2 1D Edwards Warld » Ii 3 Weeks Ag
| Octk 8, 2010 Test document For Zhong [1121504.1]  [Primawera Contrack Management]
| ¥y Middleware b I o
E More Anolicati b | j| Ok 7, 201004 Security Wulnerability in Sun Java System Web and application Server
| EERRRIR N || ay Allow Unprivileged Users the Ability to Access Session [Ds [1001244,1] [Cracle
| 7 Oracle Database Products 3 || GlassFit deryer]
B oracle E-Bisiness Stits » | Ock 7, 2010 50n Java Svstem Application Server Upgrade May Resulk In Unexpected
| = | Uninstall of Product and Data Files From Existing Base Installation [1000522.1]
| ¥y ©racle Fusion Applications » p—a 12 Glams R Sarar]
Cracle Support Upgrade Advisors !
. Peoplesoft Enterprise 3
| Database Upgrade from 10,2 k0 11.2 b
Services 4 Fusion Middleware Portal Upgrade to 11g
Siebel b ID Edwards EnterpriseCne Upgrade from Onetworld ¥e ko 9.0
e B JD Edwards EnterpriseCne Upgrade from 2,115P1 to 9.0 ::i
Cracle E-Business Suite Financials Upgrade 11.5.10 t0 12.1.2 H
sHnpatkTodls PR racle E-Business Sults HOM Upgrade From 11.5.10.2 o 12.1.2
Unbreakable Linux and Yirtualization b Cracle E-Business Suite ManuFacturing Upgrade Advisor from 11,510,200 12,1.2
Cracle E-Business Suike Technical Upgrade from 11.5.10k0 12.1.2
Cracless 10g Forms/Reports Upgrade to P 11g
Upgrade Advisars Peoplescft Enterprise FSCM Upgrade From 8.9 k0 9.1
| Japaness Knowledge Bases b Peoplesoft Enterprise HCM Upgrade from 8,9 to 9,1
= = | PeopleSoft People Tools Upgrade From 8,48/8.49 to 8,50 | |
| Online Documentation r
Siebel CRM Upgrade from 7.8.:/8.0.x o 81,1,
|RiisRid TG " weblogic Server 9.2.3t0 10.3.3

[«]

Welcome, Joan | Contact Us | Signiout |

'f,:r Fauorites = l - |Search Knowledge Baze

(Knowledge Articles Region Edited

@ Healp

| Qu j.ﬁ.dvanced
Hide Meszage ] Hg

Cuskomize Page...

= ®

¥ Inthe Knowledge

Release of Remate Diagrostic Agent (RDA) version 4,20

RO& s a set of command line diagnostic scripts used to gather detailed diagnostic and trace
information about various Oracle products and their environments. The gathered data is used
ko assist in problem diagrosis,

RD& 4.20 includes:
+ 5 Mew modules
+ 34 Improved modules
s 8 Mew prafiles
+ 10 Improved profiles
s | Improved tools
« 5 iCaore RDA Engine Changes

Complete details are available in Knowledge Article 414970.1.

My Oracle Support Search Improvements

The latest release of My Oracle Support, included these additional Features:

1. Community content as part of the knowledge tab "all Sources",

2, Community conkent is also its own source, This enables you to search within results supplied
fromm only the community,

Far ease of use we:
+ Extended the size of the search box
» Labeled Advanced Search and removed the Advanced search icon
« Moved Search Refinements to the left, Search Refinements are search result filkers
which enable wou to narrow vour search results

Existing Feature Poweriiew
This is a Global MOS wide Feature vou can use o filker your search query,. . Learn Mare

I You Need To Setup Cr Troubleshoot Autoinvoice, Look Here First!!

Check out the new AutoInvoice Mote 1067402.1, Autolnvaoice Setup for Releass 12! A Case
Skudy Using a Simple Script. It is intended to provide you with a complete case study on
imporking transackions via Autalnvoice using a script, You'll find screenshots, reference notes,
and widea wignettes, Faor troubleshooting, ses Mote 1075757.1, Troubleshaoting AutoInvaice
for Oracle Receivables Release 12,

Flease, let us know what vou think of the format of these new notes {any ideas, gaps and
suggestions) so we can further enhance the notes, Email vour Feedback to

-

[+]

ORACLE



. Oracle Support Upgrade Advisors

ORALCLE" my oracLe surpoRT % PoveerView & OFF
uests | Patches & Updates | @' Community | More... = 17 Favortes = = | Search Knowiedge Base |_

Dashboard | Knowledge | Service Reg

Knowledge Home

5

| \_ITUCEI FEIIN HEIEESED FOr HEISASE L& FTOJECT LUSTOMErs Using L-J
P& /PO Integration [1209243. 1] [Orecls Projact Costing]

customers using the DFSMS interface to select a POLICY

specified by the SUBPOCL [1207058.1] [Sun Storsgs Enterpriss

Library Scftwars (ELS)]

| . PeopleSoft Enterprise |
| [5] Services b |
| T Siebel |
| £ SunHardware |
| e 5un Software r |
| ¢  Support Tools > |

_E. "An Unsupported Operation was Attempted” Error When Trying
to Create DSN With ODBC 10.2.0,3.0 [403021.1] [Cracke ODBC

| ,ﬁn. Unbreakable Linux and Virta  » |

Drivar]
Oracle Support Uparade Advisors

Database Uparade from 10,2 to 11,2

Upgrade Advisors ¥

Fusion Middleware Portal Uparade to 11g
ID Edwards EnterpriseCne Upagrade from OneWWorld ¥e to 9.0

| Japanese Knowledge Bases ¥

ID Edwards EnterpriseCne Upgrade from &, 115P1 to 9.0

Upgrade Advizers ide E-Business Suite Financials Upgrade 11,5, 10 to 12,1.2

| Cnline Documentation

| Tools and Training ¥

Oracle E-Business Suite HCM Upgrade from 11,5, 10,2 to 12.1.2
[~ Cracle E-Business Suite Manufacturing Upgrade Advisor from 11,5102 to 12.T7=

Recently Viewed Sub-Topics

Cracle Exadata Storage Server 5o
Crade Exadata Hardware

COrade Configuration Manager

My Crade Support (SCM)

Support Tools

Oracle E-Business Suite Technical Upgrade from 115,10 to 12.1.2
Oracleas 10g Forms/Reports Liparade to FMW 11a

Peoplesoft Enterprise FSCM Uporade from 8.5 10 2.1

Peoplesoft Enterprise HCM Upgrade from 8.9 t0 9.1

PeopleSoft People Tools Lpgrade from 3.48/8.49 to 8,50

Siebel CRM Upgrade from 7.8.x/8.0.x to 8.1, 1.x

T T T N T

Welcome, Gertrudes Jasmin Contact Us Sign Out

Last refreshed 1 hour, 5 minuf

Cus

RDA iz a =et of command line diagnostic scripts used to gather deta
diagnostic and trace information about various Oracle products and
HIPER. - After installing Cracle StorageTek ELS 7.0 software, environments, The gathered data is used to assistin problem diagn

statement may find that the subpool selected is not the one RDA 4.21 indudes:

« 7 Mew modules

« 45 Improved modules

« & Mew profiles

« 26 Improved profiles

« 7Improved tools

« 9 Core RDA Engine Changes

plete details are available in Knowledoe Article 414970, 1,

i
i:uu Are an E-Business Suite Customer on Release 11,5, 10, Pleas
id This Important Announcement

purpose of this alert is to notify customers on E-Business Suite
tioms 11.5.10 or prior of an important announcement as publishe

ID 1116837, 1 - Critical E-Business Suite11i {11.5.10) Extended
port Information on Minimum Baseline Patch Reguirements

'ise review the above note in its entirety and the assocdated con
Cracle Support Search Improvements

latest release of My Cracle Support, induded these additional
pres:

femmunity content as part of the knowledae tab "All Sources”,
{ommunity contentis also its own source, This enables you to se
fin results supplied from only the community,

ORACLE



. Upgrade Advisors

iWodifred 09-AUG-2010 Type REFEREMCE

Status PUBLISHED
Crracle Support is delighted to announce the availability of Oracle Upgrade Advisors within MyOracle Support.

What is an Upgrade Advisor?

Upgrade advisors are specially crafted dynamic documents that are intended to guide you through an upgrade lifecycle using step

by step instructions. These are created by incorporating information from various sources, as well as best practices we have
collected over numerous upgrades we have done ourselves.

Each upgrade advisor is specific to a particular upgrade path of a product or suite between specific wversions.
Benefits of Using Upgrade Advisors

The richness and depth of information available presented in multimedia formats

Organized in a way that you can take maximum advantage of, per your lifecycle - what you need when you need it

Supported via Collaborative Support through a focused community - enabling shared experience with peers and Qracle
experts

+ Reqularly updated

Upgrade Advisors

The following upgrade advisors are currently available. Please note that for each advisor there is a specific scope defined. If vour
environment does not match the listed conditions, please let us know so we can work on expanding our content.

Upgrade Advisor Description

Document
-Business Suite

Upgrade from 11.5.10.2 to
1212

The first E-Business Suite Upgrade Advisors are now available with detailed information fo
e Tech Stack, the Financials modules, the HRMS HCM, and the Manufacturing modules.
dditional EBS Upgrade Advisors will be made available shortly. These documents serve

% a guide while you plan and execute an Oracle E-Business Suite upgrade from 11.5.10.2 tg

12.1.2. tis highly recommended that you utilize all E-Business Suite Upgrade Advisors

together when upgrading to ensure you have all the necessary information required to be
successiul.

Tech Stack
(253.1)

5

Financials
(Z256.1)

HEMSE HEM



. EBS 11.5.10.2 to 12.1.2 Upgrade Advisor

E-Business Suite Technical Guided Upgrade Path from 11.5.10.2 to 12.1.2 > Evaluate

3. Configure 4, Test 5. Implement 6. Accept

Phase Overview

;‘@ Step Guide

= Learn About the Walue of Upograding

=l Review Product Enhancements

= Consider Configuration Efficiencies

= Review Performance and Scalability
Improvements

= Review Product Quality Improvements

= Review Lifetime Support Policy

= Review Potential Ervironmental lmpact

= Review Product Cerifications

B

By e

The goal of the UPGRADE - EVALUATE phase is to evaluate future and core
husiness reguirements and explore new possibilities for the enterprise to
improve efficiency, effectiveness or competitive advantage. Emphasis on
impraoving business through upgrading existing hardwarelsoftware in the
current system.

Areas of Focus:

2 Potential husiness improvements which can be achieved by upgrade
2 Upgrade strategies
2 Upgrade impact

Expected Outcome [ Deliverables:

2 Documented GOIMO-GO decision for upgrading to a new and
specified wersion
2 Documented understanding of the impact for the business
2 Expected henefits for the husiness
2 Expected costs (people, other resources, time, impact on other
systems)
O Documented Risk Assessment

Knowledge:

Description Doc D
957516.1

Planning Your Oracle E-Business Suite Upgrade fram
Helease 11ito Helease 121

Mews and Announcements

B Lifetime Support Policy: Oracle
Applications

B Critical Patch Updates and Secu
Alerts

8 Technology Stack Blog by Steve
Chan

Multimedia Training

Upgrades to Release 12.1

==y """

{ ™ Oracle E-Business Suite
2 Release 12.1 - Delivering
Walue in Uncertain Times
S ap3

r"@ ™ Getting Ready for Qracle E
24

"'F|" Evaluate and Execute vour
Oracle EBS 12.1 Uparade

"'F|" Oracle E-Business Suite
Release 12.1 Transfer of

e Information (TOI) Online
po e g Training (Doc ID §073192.1°




EBS 11.5.10.2 to 12.1.2 Upgrade Advisor

: o Tl ™ Evaluate and Execute Your
2 Documented Risk Assessment
- Cracle EBS 12,1 Upgrade
Fnowledge: )
"'F-'“ Oracle E-Business Suite
% |Release 12.1 Transfer of
Description Doc D s Information (TOIY Online

Training {Daoc ID §07319.1)

Flanning Your Oracle E-Business Suite Upgrade from 9575161
Release 11ito Felease 12.1

Oracle Applications Release 12 Upgrade Sizing and J995E2 1 @ated ResnurceD
Best Practices

. . 8 Oracle E-Business Suite Release
Oracle E-Business Suite Readme, Release 12.1.2 5949405 1 12.1 Information Center (Doc ID

806593.1)
Cracle E-Business Suite Belease 12.1 REelease Value 80437301

Propositions 8 Oracle eBusiness Suite Electronic

Technical Reference Manual -

Cracle Applications Upgrade Guide Release 11i to STRM (Dee 1D 150230.1)

12.1.1 8 Maintenance Wizard Overview
{Doc ID 215527.1)

B Oracle E-Business Suite Online
W Docurnentation Library

Join the Upgrade Advisor Community to take advantage of an extensive
resource netwark including Oracle's Upgrade Subject Matter Experts
(SME=) to get answers to your questions, share hest practices with others
and give us your suggestions to improve the Upgrade Advisors.

Far all ather types oftechnical questions” related to yaur products, please
keep an using the existing product specific communities |

O AllEBS Communities
O Upgrade Community
O OTH InstalliUpgrade Discussion Forum

ORACLE



. E-Business Upgrade Advisor

Reference : Upgrade Advisor: Oracle E-Business Suite Financials Upgrade from 11.5.10.2 to 12.1.2

77 Reference : Ungrade Advisor: Cracle E-Business SLite Financigls Upgrade from 11510210 12.1.2 2

Upgrade Advisor: Oracle E-Business Suite Financials Upgrade from 11.5.10.2 to 12.1.2 1D 256.1]

Modifed 13:0CT-2010  Type REFERENCE  Status PUBLISHED
E-Business Suite Financials Guided Upgrade Path from 11.5.10.2 10 12.1.2 > Evaluate

1. Evaluate 2. Plan 3. Configure 4, Tast 5. Implement . Accept

Overvew:

& - "
{1 Phase Overview News and Announcements

-! Step by Step Guide @ The goal of the UPGRADE - EVALUATE phase is to evaluate future and core business requirements and explore new possiilities for the enterprise toimprove eficiency, effectiveness, and

competiive advantage. Look toward the future and leam from lessons past, Explare software, hardware, or aperafions enhancements. @ Lifsime Support Polcy: Orack

hpplications
=l Leam ahoutthe value of uporading S
= Review Product Enhancements Areas of Focus: B Financials Critical Patches
= Gonzider Configuration Efficiencies
£l Review Perfurmance and Scalabiliy 0 Upgrade Strategy-- i, Release 11110 Release 12,1
Improvements 2 Reduce Customization to Standatd functionaliy o
=l Review Product Quality Improvements 3 Highlight Pracess Changes and Improvements Multimedia Training

= Review Lifetime Support Policy
= Review Potential Environmental Impact

= Reiew Procuct Carlcatins Expected Qutcome / Deliverahles:

®' Gefting Ready for Oracle

J) |Upgrades to Release 12,1

J (Mp3)

0 Documented GOMO-GO decision for uparading to 3 neir and specified version

2 Documented understanding ufthempactforthehusmess () Oracle E-Busingss Suite
0 Expected henefits for the business - Release 12.1 Transfer of
0 Expected costs (people, other resaurces, time, impact on other systems) e Information (TOT) Online

0 Docurnented Risk Assessment Training (Doc 1D 807319,

(g Advisor Webcasts: New R
knnmlRrne: | ’i }Financia\s Product Featur

ORACLE



. Transfer of Information (TOls)

Daszhboard Krnowledge Service Requests Patches & Updates Zarmmunity Mare... -

Krnowledge Home

« TOI New Features online Training

¥ Browse Knowledge 3] P Knowledge Articles

EBrowse any Produck, By Mame

 Available to Oracle Supported Type Froduct or seec %
customers at product release.

. | Application Integration Architecture 3
. . I [7] D Edwards EnterpriseOne 3 I
* These online courses provide 4 90 Camards wond 5
release-specific product knowledge |5 Middeware 3
that enables your functional and Lo |
technical teams to plan, e
implement/upgrade and support P ]
Oracle Applications and Technology | & = » | acisor webcasts
products effectively and efficiently. [ G _sibe 3 ,
% Support Tools ' Diagnoskic Tools
i ‘_ﬂ‘ Unbreakable Linux and Virtualization 3 E-Business Suitle »

[ ] Ava i | a b I e fo r: 10 Edweards Enterprisene Welcome Center

A0 Edweards World Welcome Center

® Peo p | eSOft E nte rp rise L JeprTU== el e e s 2 | Fusion Middleware 11g Info Center

online Documentation 3 Health Recommendations Catalog

Oracle CRM On Demand

Tools and Training 3

cracle University

® DOCU m ent id 605 1 55 . 1 Feazmilly Yizese Sulb-Teptes PeoplesSoft Enterprise Welcome Center

Oracle Configuration Manager Siehel Welcome Center

Cracle Dakab Gak For InF i
FETAS (BEIERERS SEHSRE TR e Softweare Configuration Manager
Oracle Server - Personal Edition o
Suppork Mews, Events & Training

PeopleSoft Enterprise 5 Financial Aid
I TOI Online Tyaining I
Campus Solutions

Training (Weg%eminars)

o L FE Er

ORACLE




My Oracle Support
Configuration Manager
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. My Oracle Support Configuration Manager

ORACLE wy omsceesueeorr Wiekone, Joan | ConkactUs | SmOut | @Help
Dashbuard | Knowledge | Serice Requests  Patches blpdates ] Commurity | Cotficatons  Systems | On Demaore. ' W Favortes » v Seatch Knowkdge Base @Advenzed
Colector List rafveshed 2 intes ago @ﬂ

A Support capability that automates configuration information exchange
between Oracle and our customers enabling faster resolution and
proactive detection of issues that our customers might encounter. My
Oracle Support utilizes core configuration management capabilities
available from Oracle Enterprise Manager and provides:

- The ability to define configurations and organize projects
« Aview of System details and changes

» Create, track, and status Service Requests

« Advanced Knowledge Management capabilities

* Proactive problem avoidance with HealthChecks

» Proactive Product and Security Alerts

+ Service Request Priority Handling*

ORACLE

*Available to Oracle Database, PeopleSoft, Siebel, Fusion Middleware, and E-Business Suite customers.



. Getting the Most Out of My Oracle Support

ORACL_E" my orACLE SUPPORT

Zollector

Get the MMost Out of My Oracle Support

Install Configuration Manager

"u'-'u'lhat The configuration manager cenktralizes configuration
information based on vour Oracle technology stack.
Oracle uses secure access ko wour configuration
information to help wou achieve problem avoidance,
Faster problem resolution, betker swstem stability, and
easier management of vour Oracle svskems.

"u.u'lh}" Faster problem resolution from integrating wour
configuration information inkto the serwvice request Flow
providing Oracle Support the information they need real-
time ko resolve wour problem quickly and efficiently .

Improved systems stability delivered through
proactive advice & health checks driven by COracle best
practices and personalized ko vour svskem configuration.

simplified configuration management from a
single, comprehensive and personalized dashboard of
configurations, projects and inventory,

Get Results. Other customers have reported 4094
fasker issue resolution, a 30% reduction in the time it
takes to log a Service Requesk, and Z5% problem
avoidance with Alerts and Health Checks,

How Installed on wour hosk, the configuration manager
conktinuously tracks key Oracle and swstem details,
providing essential data to help vou manage and service
wour configurations. Collecked data is sent via HTTPS ko
Oracle Support, which maintains a secure wiew of each
configuration. My Cracle Support then provides swskem
health checks, patch adwice, and other waluable
information about wour COracle products.

T=]| read the Quick Start Guide

Fecorded Training For Installing the Colleckor
T=] Installation and Administr ation Guide
=] Prerequisites

_'El Tesking Mebwork Conneckivity

Ll Cvmm imm bl Al S

Dashboard Knowledge Service Requestks Patches & Updates = Community Cerkifications Swskems on Demangd ore... -

Watch a wideo tutorial

—

Get Started Now. Download the Configuration Manager.

Select PlakForm

|, Microsoft Windows [32-bit) > || Crowwriload |

wWhat types of information are collected?
Cracle collecks only configuration information, including:

+ Installed patches

+ Deployment dates, versions, and type
+ Deployed components and applications
+ Configuraktion Files

+ Mebwork configurations I

T=| Security Owverview  T=| Collections

Configuration manager does MOT collect application data, such as user
passwords,

Oracle Support Hub & Mass Deployment Tools

Download this set of tools to assist in collector management and
deplovment (includes collectors For all supported platforms)
= Oracle Support Hub - allows systems withouk an Internet
connection to pass uploads through a single poink of
conneckion bo the Inkernek
= Mass Deployment Tool - offers a scalable solution For
enterprise-wide deployment or reconfiguration of collectors

T=| Wiew the Companion Guide

l Drownload Tools J

Additional Resources
Eritish Telecom reduces IT risk and improwes problem resolution
Johns Hopkins University Lowers TCO across the entire Oracle stack

Srupo Carwvajal increase DEA produckivity by 2595




. Configuration Manager Prerequisites

ORALCLE vy orACLE SUPPORT = Poweriiew is OF [Peoplesoft] Support Identifier; 15367094 (Oracle Support Services Demonstration - Oracle Support ServicesGE De, ., ‘Welcome, Joan | CoptactUs | Sign Out | @ Help
Dashboard | Knowledge | Service Requests | Patches & Updates | & Community | Certifications | Systems | OnDemand | Collector | Mars... = 7 Favorites = * | Search Knowledge Baze Advanced
Collectar = Last refreshed 57 minutes ago Gﬂ

Knowledge Browser
Reference : Oracle Configuration Manager Prerequisites L?_'t' E |
7 Reference : Qracle Configuration Manager Prerequisites =] ¢

Oracle Configuration Manager Prerequisites [ID 728473.1] ‘

Modified 04-3EP-2008  Type REFERENCE  Statws PUBLISHED

In this Document Oracle e Oracle Database releases 8.1.7.% and higher
Purpose AT . : : - S . : .
Gracls Configueatiot e Preiequisites software e Oracle AppllICEITIOII Server 1e1§ase5 9.0.3 E!Ild hlghz_a-l (note
: that 1.0.2.2 is only supported in an E-Business Suite
configuration)

Applies to: Oracle E-Business Suite 11.5.4 and higher

Oracle Enterprise Manager Grid Control versions 9i and 10g
Oracle Collaboration Suite version 10.1.0.2 and higher
PeopleSoft PeopleTools version 8.4 8 and higher

JD Edwards Enterprise One 8.97 and higher

Oracle Business Intelligence Enterprise Edition/Siebel
Amnalytics versions 7.8.4/ 10.1.3.2

e Siebel CRM versions 7.7, 7.8. 8.0

e Oracle Retail version 13.0

e Hyperion Enterprise Performance Management 11.1.2

e Oracle Beehive 1.6
L ]

[ ]

L ]

Oracle Configuration Manager - Version: 10.2.5 to 10.3.0
Infarmation in this document applies to any platform.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
i
1
Purpose :
1
1

This document is intended to identify the prerequisites required to be inp
deployed.

Oracle Configuration Manager Prerequisites

Download the Oracle Configuration Manager Prerequisites document

Primavera P6 7.0
Primavera CM 13.0
Oracle Exadata 11.2.0.1

¥ Amachments

T Oracle Configuration Manager Prerequisites (52.08 KEB)

F.ate this document 2,

ORACLE

Oracle Configuration Manager Prerequisites  Article ID 728473.1



. Health Checks

ORALCLE v ORACLE SUPPORT 3= Poweriiew is OM [Peoplesoft] Support Identifier: 15367054 (Cracle Support Services Demonstration - Oracle Suppork ServicesaE De... Welcome, Joan | ContactUs | SignOut | @ Help:
Dashboard | Knowledge | Service Requests | Patches & Updates | & Commurmity | Certifications | Swstems | ©nDemand | Collectar  Mare.., = 7 Favorites - v | Search Knowledge Base Advanced
Colleckor = Last refreshed 1 hour, ¢ minutes ago @E}

Knowledge Browser
DIAGNOSTIC TOOLS : My Oracle Support Health Checks Catalog = E
17 DIAGMWOSTIC TOOLS @ My Oracle Support Health Checks Catalog =J

My Oracle Support Health Checks Catalog [ID 868955.1]

Modified 01-JUN-2010  Tywpe DIAGNOSTIC TOOLS  Status PUBLISHED

Health Recommendations Catalog

Cverview

This catalog containg a complete list of all health recommendations available in My Oracle Support,

Table of Contents

The fallowing table presents the health recommendations applicable to each product line. Health recommendations are further braken down by task based category. The purpose of the task based categorization is
to present health recommendations in such away that enables the user to quickly identify issues relevant to the task that user is performing on their Oracle [T asset e g. installing, configuring, upgrading, securing,

tuning.

Oracle Database Middleware Enterprise Manager Oracle E-Business Suite
e Bemdledeilis e Dossratd e la ilidts o s ittt - —— s o bbb+ o ¢ o em e i em e i mm i em i em e iem el ——— Dbl i s s o it m i m imimimcemmm—md. -
« PeopleSoft Siebel JDEdwards EnterpriseOne CM !
- 1
b + Availability ¢ Availability s Configure + Patching :
: + Configure ¢ Performance ¢ Performance i
. + Performance i
; + Scalability i

———i| = Security i
1 1

Ratetl': 1

ORACLE

My Oracle Support Health Checks Catalog, Article ID 868955.1
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. My Oracle Support Community

<7 Powerliiew i

ORACLE vy oracLe supporT

Dashboard | Knowledge | Service Reguests | Patches & Updatefl | ' Communit Cerlfications | Systems | OnDemand | More.. =
Drashboard 5
Comrunity

Welcome, Joan |

Contact Us |

@ Healp

Sign Qut |

¥ Favorites -+ = | Search knowledge Base
LB~ |

‘-k | Advanced
@

Customize Page. ..

Last refreshied 48 minutes ago

|a
¥ Getting Started £i ¥ | ¥ Service Requests & = ¥ T
r—:".:: Filters:  Including Hard Closed, Favorites, 15367094, Technical SRs Cnly Include Hard Closed |
I B
o=
E Create SR Actions - Contact v L
== ) i & | J
yelcome to My Oracle Support! _g Start using Canfiguration @ < Problermn Surmmmary 3R Mumber e z\rerity Contact Skabus LastUpd... 1 ¥  Legacy SR
g SR for Derno Purposes - Database 2-C246217 2 Charles Freem.., Work in Prog... & days ago 7270434993
My Cracle Support: Training Central Management v
My Oracle Support Community y Oracle Suppart FAQ test SR 3-1398045021 ww 3 Thomas Wright Mo fault found 15+ weeks ago
-& Tips and Tricks using My Oracle Test SR 3-997349751 7 4 Charles Freem.,, Mo fault found 31+ weeks ago
Suppork  Wihat wersions of PeopleSoR are supported by the Corfigur.3-999998591 o E] Joergen Holrn..,  Resolved with... 36+ weeks ago
¥ Health Recommendations 2 = | ¥ Bug Summary 2 =
Filters: 15367094
Actions + Search Bug Problerm Summary Ck i
Total Issues: 34 e
i & ! @ Problern Summary 14| Bug.. o SR MHurnber Lask Updated Praduct Sevarity Statuz
FIEIC Al
Warning 15
Informational 14
N -ngage Best Practices via collaborative support
i cvironment
| Premier Supd @ 5 ¥
| Critical Patch Update - April 2010 —
| Actionz - Search Systern Mams | ¥
| My Oracle Support - Release Motes Update - ‘i"
@ Marme 7 | Last Callected Type Oracle Home Organization
| Welcome Primavera Customers - Stark Here
Mo information returned
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. My Oracle Support Community

ORACLE" v oRACLE SUPPORT COMMUNITY
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@ Re: |

Posted of October 1, 20007735 AN Fayables by TJéLIl_'nﬁS'EH , Last updsted on October 1, 2009 7:35 AM
@ Re: & guestion on po_distribution_id matching to reference_3 in gl_je_lines table in & SOL statement
Posted on October 1, 2009 7:32 AM in Procurement by BT | Last updated on October 1, 2009 7:32 AM

Private Messages

People Finder | Tags

My Cemmunities

Find a Community

w Oracle User Groups
International User Group
¥ PeopleSoft
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InstallUpgrade - PSFT
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Profile

hd

Subscribe to thizs Category

@ Fe: OEM email meszage ahout disk utiization

Posted an October 1, 2009 7:29 AM in Database Administration by Jany' | Last updated on October 1, 2009 7:29 AM

@ Re: Supplier Cerification reminders

Pozted on October 1, 2009 T7:29 AM in Pavables by Ehoussini - Moderator | Last updated on October 1, 2009 T:29 AM

@ Re: Recover with INCremental

W Subscription fiter aff

Meet Patrick Housholder, Community Member and Winner of the 2009 Oracle OpenWorld Pass

The winner of our 2009 My Oracle Support Community customer survey is Patrick Housholder of United Airines. Patrick is Senior Staff

“Ing Certer in Denver, Colorado and has been a valued Oracle customer for over 18 years. In
hefarm from phone based support to the next generation support; My Oracle Support. As part
:an active participant in several of the Oracle Communities including My Oracle Support. Ina one
g3 the value of My Oracle Support and Community. “day responsible DBAdeveloper has been
munity & My Oracle Support first to research the problem first before we talk to ahvbody, fcan
Bh & Setvice Reqhest o have my probiem solved or iy question answered”

1

'edf softweare program called Integrated Product Support (IPS), Patrick manages this critical

! ForthelPs program to deliver the demanding "up-time" to support 2 24 % 7 environment, he

L Oracle Developmert Tools (aka Oracle Forms § Oracle Reports 69100 [ s00n 1), "Like most
poodbye Mebalink) ahd My Qrgcle Support Cormpanily fooodbye Classic Fordms) on & dally
ort ahd My Oracle Suppart Communily are the perfect interfaces to find the answers”

Alzo read the Administrstar Ct%er's MESEAYE..

Updated By

oueld-asfi u

paul_mizch

iElsfi , Last updsted on October 1, 2009 7:38 AM
1
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Gefting Started

Mewer Member Orientation

Rules of Caonchuct

Comimunity Mews Features FAR
Fag

Rewvatds & Recognition Program
Fac

e ‘You're The Expert

Mewvs and Announcements

& W have a\Winner for the Free Pass
to Oracle Openitorid 2009

& Personalize My Oracle Support

Community-Take Cortrol of Ywhat
You See

* My Cracle Support Community

Replaces Clazsic Farums

& Cracle Streamlines Delivery of

Critical Fixes for Databaze
Customers

o Classic Metalink et to Retirel Get

the Latest Details.

& Introducing Pricrity Handling for

Service Requests

& zer Reputations: Key Indicator of

Comnunity Heatth

® Prior Mews & Announcements

Everts

Advizor Webcast Progran
‘Webcasts are a convenient way far
you to interact with professional,
technical, and application experts
regarding topics to help you get the
most from Oracle's Global Support

ORACLE
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. Advisor Webcasts — Technical Topics

* Live presentations delivered by subject matter experts
who share knowledge and information about Oracle
services, products, and technologies.

* All sessions are recorded and available for download.

* Instructions for registering and viewing both live and
archived Webcasts can be accessed through the above
Document ID.

* New sessions constantly being added so check back
often!

« Referto Document ID 875942.1

ORACLE



. Advisor Webcasts — Technical Topics

« Go to My Oracle Support Document Id 875942.1 — Oracle Support
Training Central

* Includes links to the Advisor Webcast pages

« Links to all previously recorded sessions

Product Related L e ORACLE" My ORACLE SUPPORT . Powariisw iz ON [Peoplesaft] Support [dentifier: 15367094 (Oracle Support Services Demanstration - Oracle Support ServicesGE De.,. Welome, Joan | ContactUs | Signout | (@) Help
Webcasts Dashboard | Knowledge | Service Requests | Patches & Updates | @' Community | Certifications | Systems | OnDemand = More.. - TF Faverites - - | Search Knowledge Base Y, |Advanced
Dashboard = Last refreshed 1 hour, 44 minutes ago (g

JD Edwwards EnterpriseOns

Krnowledge Browser
D Edweards wworld Announcement : Training Central = &
<7 Announcement : Traning Central =]

Cracle E-Business Suite

Oracle &pp. Technologies Training Central [ID 875942.1]

CQiracle CEEL Modified 28-JUL-2010 Type AMMOUMCEMENT  Status PUBLIZSHED
In this Document

R What is being announced?
Cracle CRM & Industries

Oracle Database What is being anneunced?

Oracle Enterprize Manager Productivity Tools and Oracle Advisor Webcast Program
Support Processes

Cracle Financials Live Wishcasts

] My Oracle Support Recorded Training

Recorded Training

Oracle Fusion Middleware Recorded training i= available for My Oracle Support. Recorded training ranges from short viewlets on discrete topics as Customizing the Dashboard,
PO Customer Liser Administration, Power'isw, Quick Search and Service Requsst Managsment to lonaer topics such as the My Oracls Support overvisw
\ﬂ::b:asls B n0e Access the complete list of recordings here.
Cracle GRC
I JD Eciwards EnterpriseCne

Cracle Manufacturing JD Edweards World T

TOl {Transfer of Information) Program: Oracle Applications’ Release Training

Tl S Mew Festures anline training for Oracle Applications is available =t procuct relesse to Oracle supported customers. These online courses provide
release-specific product knowledge thet enables your functional snd technical tesms to plan, implementiupgrade snd support Oracle &pplications
products effectively and etficizrly

s e E-Bh Suit
Oracle Server Technology racis B-Busness suie

Oracle App. Technologies

FPeopleSoft Enterprise Oracle CGEL

N Oracle CRM & Industries
Primavera Oracle Advisor Webcast Program

Oracle Database The Oracle Advisor Wiebcast Program brings interactive expertise straight to your desktop using Oracle Web Conferencing technology, st no cost. This

[

Fecorded Training

ORACLE




. Oracle Configuration Manager

*\/ideo Tutorial on the Configuration Manager and the
Collector (requires sign in to iLearning via Oracle
University)

*Document 728989.5 - Oracle Configuration Manager
Installation and Administration Guide

*Oracle Configuration Manager: Security Overview

*Collector Home Page on My Oracle Support

*Document 1087336.1 - Video detailing the benefits of
Oracle Configuration Manager and Health Checks,

specifically for EBS customers. For additional info see
the Health Check Catalog (Document 868955.1)

ORACLE



. Oracle Advisor Webcast Program!

DRACLE- MY ORACLE SUPPORT Welcome, Gertrudes Jasmin | ContactUs | Sign Out |
Dashboard | Knowledge | Service Requests | Patches &Updates | ' Community | More... - 17 Favorizs - = | Search Knowledge Base |_‘
Dashboard = Last refreshed 2 hours, 57 minut:

Knowledge Browser
Announcement : Training Central

17 Announcement : Training Central =l c

et VAL DL Oracle Advisor Webcast Program
Support Processes

Welcome To My Oracle Support
Live Webcasts

@ My Oracle Support Recorded Training

Recorded training iz available for My Qracle Support. Recorded training ranges from short viewletz on dizcrete topice as Custemizing the Dashboard,
Customer Uzer Administration, PowerView, Quick Search and Service Reguest Management to longer topice such as the My Oracle Support overview.
Access the complete list of recordings here.

Recorded Training

Product Related Live

Webcasts

J0 Edwards EnterprizeQne TOI {Transfer of Information) Program: Oracle Applications’ Release Training

JO Edwards VWorld (11| TOI (Transfer of Information) Program: Oracle Applications' Release Training

TQI/ New Features cnling training for Oracle Applications iz available at product releaze to Oracle 2upported customerz. Theze onling courzes provide
releage-gpecific product knowledge that enables vour functional and technical teame to plan, implement/upgrade and support Qracle Applications
products effectively and efficienthy.

Oracle E-Buzinezz Suite
Oracle App. Technolagies

QOracle CGBU
Oracle Advisor Webcast Overview

COracle CEM & Induzstries

@ Oracle Advisor Webcast Program
Oracle Databaze The Qracle Advizor Webcast Program brings interactive expertize straight to vour desktop using Qracle Web Conferencing technology, at no cost. This

ORACLE
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