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411EBS: MOS Note 411327.1
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Perceived Value of Proactive Services

What are the top three proactive service innovations you would find valuable
from your support vendor?

Proactive Automated Health Checks
/Alerts

Automated Patch Management &
Provisioning

Embedded & Automated Configuration
Management

Online Knowledge Management Over 900,000

articles

Automated Patch Implementation

Over 100 Communities
140K+ Members

Collaborative Online Communities

% Total Respondents 0 20 40 60

Nine out of ten (93%) respondents worldwide agree it is important for IT providers to invest in product and service Innovation. I

ORACLE

£ IDG IDG Research Services "The Future of IT Services and Support.”
mereadsenis. Base: 308 Total; 100 U.S..; 100 EMEA; 100 APAC Jan. 2010.



. Value Delivered Through Proactive Services

Lower Cost of
Ownership

\

e

\

Guided Lifecycle Problem Problem
Advisor Prevention Resolution

My Oracle Support Integrated Technology Platform
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My Oracle Support Platform
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Demo: My Oracle Support Dashboard
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. OCM: Oracle Configuration Manager
What is OCM?

« Tool that captures configuration data

« Installation is via a patch for 11i, included with R12

« Upload collected data to Oracle manua automatically
« Data is securely stored in a ce : t Oracle

Benefits
* Included wj ier Sap
* Easily att cugate and complete configuration data

directly to ice Requests

* Allows you to take advantage of Service Request Priority
Handling

* Compare system configuration data over time
* Show proactive advice via automated Health Checks

ORACLE




Demo: OCM & EBS Health Checks
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Health Check Catalog — Note 868955.1
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. OD: Oracle Diagnostics

What are Oracle Diagnostics?
« Set of SQL tests that gather configuration and application

data
* Included in your EBS ap 5

 Executed via a ¥ even functional users

can run wiffou rvevtio m a DBA
* Ability to oput directly to the SR from the application

* Over 400 Tiaghostics available ranging from setup to period
close

« Many diagnostics display proactive resolution steps within the
output to resolve identified issues

<< EBS Proactive Customer Advisory Board >>

Benefits

ORACLE
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. Lifecycle Processes &
Activities

Operate

Processes

Maintain
Manage

End-Users

Upgrade Activities
(S -\J— et | | ncopt |
A A4
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. Upgrade Advisors

What are Upgrade Advisors?

 Collection of dynamic documents that are intended to guide
you through an upgrade lifecycle step by step

« Specific to a particular upgrade path of duct or suite
between specific versions

* Created by incorporating beaip d / formation we
collected over conductingu S

Benefits
* Regqularly ted“information presented in multimedia

formats

« Organized in a way that you can take maximum advantage
through your lifecycle

« Supported via Collaborative Support through a focused
community

ORACLE




Demo: EBS Upgrade Advisor
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. EBS Upgrade Advisor Community

Communities:

Join the Ulpgrade Advisor Comimunity to take advantage of an
extensive resource network including Oracle's Upgrade Subject
mMatter Experts (SMES) to get answers to vour questions, share hest

practices with others and give us your suggestions to improve the
Upgrade Advisors.

Far all other types of "technical questions" related to your products,
please keep on using the existing product specific communities |

o All EBS Communities
o Upgrade Commuanity
o OTH InstalliUpgrade Discussion Fararm
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R12 Patching Strategy

Key Patching Knowledge Documents in MOS:
New! Video: EBS R12 Patching Best Practices & Overview

e F 2 EBS R12 Patching = ———— D~ ntimnat Nnte |d: 2251651
est Pl'ac 2 - - . J 1VJ. 1
o . tices & Overview [Video] (Doc ID 1207498 1)
E : . =
. BS R12 Patching Best Practices & Overview [Video] Modified 18-SEP-2010
This video will provide i i )
P an overview of Oracle E-Business R12 Patching Best Practices Documentation and tooling
........... 1-1
Topics Covered: 16
e EBS R12Palching |
9 © Documentation —
o Codeline Review 21
o Patching Types 22
e Highlights of: 1 220
o Oracle Application Patch Wizard 1
o AD Utility
o Maintenance Wizard 2 »
o Oracle Configuration Manager 3 s
¢ o Oracle Diagnostics 5 3-
— o Distributed AD
— o Staged Application System 6
¢ o Shared APPL_TOP 6 |44
3 8 415
3 @) \ideo - EBS R12 Patching Best Praclices & Overview (27.46) 129
///6'

_"'-—' | 5 Patchingl| Procedures



R12 Upgrade Tool — Maintenance Wizard

What is Maintenance Wizard?

» Tool with step by step assistance to guide you
through an EBS R12 upgrade

Benefits

* Reduces upgrade ta
environment Nt ying.t
specific g&

¢ |dentifi ichieritical patches your system requires
* Autom y executes many of the identified tasks
* Includes Project Management features
* Records task times, assigns tasks
* Run reports that show progress, timing statistics
and responsibility assignments

r application
eps needed for your

ORACLE



Oracle Application Manager Patch Wizard

What is Patch Wizard?
* Included utility that helps simplify patching process

Benefits

* Pulls a current list of crit % ended
patches from MO
Can be sch Ié&ﬁet intervals
hatist t

Compa&h ' your current patches
Shows application status for your instance

Conduct Impact Analysis for any EBS patch, then
mass download and merge the patches you select

ORACLE



Demo: Patch Wizard
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Demo: MOS Patch Reviews

ORACLE’ myoracLe supporT
Dashboard | Knowledge | Service Reguests | Patches & Updates
Dashboard
¥ Health Recommendations & 5 #

Total Issues; 2369
criticzl 312 (NG|
Warning 135 |

Informationzl 1152 [N

= [®

EIJJ Welcome to My Orade Ck Start using
Suppaort! Configuration
L My Oradle Support .Management
Training Central ,ilMy Orade Support FAQ
& My Orade Support 4, Tips and Tricks using My
Comrmunity Orade Support

B Inventory (See Report)

#EI@]

<r PowierView is OFF

7' Commurity | More... -

¥ Service Reguests

Welcome, Lisa

'J'::r Favorites - - | Search Knowledge Base

| Contactus |

Last refreshed & ho

Filters: Technical SRs Only Inch
Create SR Actions - Contact
L I\ b\ A,
@ Problem Summany SR Num... 'f:? Sev.. Contact Statue
PBEE3R::5tstus: PEEEIR_Fimbra_Service 3-2126053.. 17 ® 1 Kathy Del.. Work in
‘Backup: Multiple failures: adc36osbadmil ha 3-2126053... *;_‘“.1 242 AUTOBA.. New
[gitfhost/sys{msg:auchsclsn15:auchsclsnls ke 3-2123454.., 4:'? %2 RamaKar.. Mew
Generic Alert Log Error:PDEV_sdevdbé.cos.a 3-2085781... "l"“? %2 RamaKar.. New
CPU Utilization (%:):adcntapdfm01:CPU Utiliza 3-2125984... 77 3 RamaKar.. New
¥ Systems
Actions - | Search System Name
@ Mame 1:? Last Coll... Type 14l Orade ...
AMTI0 crs AMTI101_aulnxll.zu.crack.co... *ﬁ' 3 39+ ... Databass Instance fudlfora.
AMTI0 crs AMTL01 aulnxli db *:'? 3 44+ ... Database Instance Juldifora.
AMTI0 crs AMTIL0Z?_aulnxll.zu.crack.co... 'ﬂ." 3 44+ ... Database Instance fuldlfora.
AMTI0 crs AMTL0Z aulnx1? db "'“"' 3 35+ ... Database Instance Julifora.
AMTID def || cluster name AMTIOL zulnx.. 7 % 2%+ .. Datebese Instance fubifora.
¥ Targets
Actions + Search Targst Name
? o e | #r | omcerioms s
[podasifproductfias Oracle Home *;;.‘ [podasiproductfins auchscd:

I | I I I I



Resources & More SOFTWARE.

HARDWARE.

Information COMPLETE.

ORACLE



Demo: EBS PIC & Communities
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Tooling Collection
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Enterprise
Manager (EM)

Oracle
Applications
Manager (OAM)

EBS R12-AD

MyOracleSupport

Applications Management Pack
(AMP)

Change Management Pack
(CMP)

OAM Release Notes 12.1.3
Oracle Diagnostic Framework
(ODF)

PatchWizard

R11.5.10 Minimum Baseline

AD Utilities

....adadmin & adctrl
....Patch Appl Assistance
........ admsi.pl

MOS-Patches & Updates

Maintenance Wizard (MW)
....PatchAssist
....Maintenance Pack Assist

Oracle Configuration Manager
(OCM)

Oracle Communities

$

Info
Free

Free

Info

Free

Free

Free

Free

Free

Free

Note: 812315.1

Note: 812315.1

Note: 1095293.1

Note: 342459.1 Overview
Note: 167000.1 Install

Note: 232116.1 Training Video

Note: 976188.1 Tool
Note: 976688.1 FAQ
Note:1085668.1Training

Note: 883202.111.5.10 Baseline
minimum

AD Patches

Note: 761938.1 R12.1.1
Note: 954251.1 R12.1.2
Note: 1098653.1 R12.1.3

MyOracleSupport.com

Note: 430732.1 Tool /Overview
Note: 405263.1 FAQ

Note: 1087336.1 EBS Video
Note: 728989.5 Install

Note: 868955.1 Health Checks
Catalog

Note: 369111.5 FAQ

Community Link

Centralizing and automating key routine/complex
tasks such as Cloning and Administration activities

Provides a centralized view to monitor and
orchestrate changes (such as Oracle E-Business
Suite customizations, patches and functional
setups) across multiple Oracle EBS systems

Release Notes for OAM

Tool to ease the gathering and analyzing of
information from your E-Business Suite, specific to
an existing issue or setup.

Free utility that comes installed with EBS products
and can be accessed via OAM. This utility
compares the patches you have already applied
against a list of all recommended (EBS) patches
and provides an impact analysis for any EBS
patch.”

11.5.10 Min Baseline & Extended Support Note:
1199724.1

PAA: For patches that have manual steps, the patch
readme file instructs you to use Oracle

Patch Application Assistant (PAA) to create
customized instructions for your system.

Review & Download Patches

Guides you through the upgrade of Oracle
Applications technology stack and products from
Release 11/ versions to Release 12.

The configuration manager centralizes configuration
information based on your Oracle technology stack.
Oracle uses secure access to your configuration
information to help you achieve problem avoidance,
faster problem resolution, better system stability,
and easier management of your Oracle systems

Interaction with other MyOracleSupport users via
many community topics.
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Thank You !




The preceding is intended to outline our general
product direction. It is intended for information
purposes only, and may not be incorporated into any
contract. It is not a commitment to deliver any
material, code, or functionality, and should not be
relied upon in making purchasing decisions.

The development, release, and timing of any
features or functionality described for Oracle’s
products remains at the sole discretion of Oracle.
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