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Agenda

• Introduction
• 411EBS & EBS Stars Bar

• Proactive Support
• Value & Evolution

• Demo:  MOS: OCM & Health Checks

• Upgrade Assistance
• Demo:  EBS Upgrade Advisors

3

• Patching Strategy
• Maintenance Wizard

• Demo: Oracle Application Manager: Patch Wizard

• Demo: MOS Patch Search & Reviews

• Resources and More Information
• Demo:  EBS Product Information Center & Communities

• Other Oracle Services

• EBS OOW Events



411EBS:  MOS Note 411327.1
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Proactive Support

5



Online Knowledge Management

Embedded & Automated Configuration 

Management

Automated Patch Management & 

Provisioning

Proactive Automated Health Checks 

/Alerts

What are the top three proactive service innovations you would find valuable 

from your support vendor?

Security & Product Alerts Health Checks

Patch Advise & Recommendations Patch Planning

System Configurations linked to SR’s and HistorySystem Configurations linked to SR’s and History

My Oracle Support Knowledge Over 900,000 

Perceived Value of Proactive Services

6

Nine out of ten (93%) respondents worldwide agree it is important for IT providers to invest in product and service Innovation.

0 20 40 60

Collaborative Online Communities

Automated Patch Implementation

Online Knowledge Management

% Total Respondents

IDG Research Services "The Future of IT Services and Support.”
Base: 308 Total; 100 U.S..; 100 EMEA; 100 APAC Jan. 2010.

My Oracle Support Knowledge

My Oracle Support Communities Over 100 Communities
140K+ Members

Over 900,000 
articles



Value Delivered Through Proactive Services

Higher Business Value
Lower Cost of 
Ownership

Reduced Risk
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Knowledge 
Share

Guided Lifecycle 
Advisor

Problem 
Prevention

Problem 
Resolution



Service Request 
Management

Priority
Handling

Knowledge Base

Health Checks & 
Recommendations

Patch Advice & 
Recommendations

Configuration 
Management

Business 
Intelligence

My Oracle Support Platform

Personalized
Dashboard

Configuration 
Management

Health Checks & 
Recommendations

Patch Advice & 
Recommendations
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Web 2.0 
Capabilities

Oracle Expert 
CommunityPeer Community

140K+ Members 

Community 
Knowledge

Seamless Enterprise Manager 
Integration

Community 
Knowledge



Demo:  My Oracle Support Dashboard
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What is OCM?
• Tool that captures configuration data

• Installation is via a patch for 11i, included with R12

• Upload collected data to Oracle manually or automatically

• Data is securely stored in a central repository at Oracle

Benefits
• Included with premier support

OCM:  Oracle Configuration Manager
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• Included with premier support

• Easily attach accurate and complete configuration data 
directly to Service Requests

• Allows you to take advantage of Service Request Priority 
Handling

• Compare system configuration data over time

• Show proactive advice via automated Health Checks



Demo:  OCM & EBS Health Checks
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Health Check Catalog – Note 868955.1
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What are Oracle Diagnostics?
• Set of SQL tests that gather configuration and application 
data

Benefits
• Included in your EBS application suite

• Executed via a simple user interface so even functional users 

OD:  Oracle Diagnostics
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• Executed via a simple user interface so even functional users 
can run without intervention from a DBA

• Ability to upload output directly to the SR from the application

• Over 400 diagnostics available ranging from setup to period 
close

• Many diagnostics display proactive resolution steps within the 
output to resolve identified issues 

<< EBS Proactive Customer Advisory Board >>



Upgrade Assistance
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Lifecycle Processes & 

Activities

Processes

15

Upgrade Activities

Evaluate Plan Configure Test Implement Accept



What are Upgrade Advisors?
• Collection of dynamic documents that are intended to guide 
you through an upgrade lifecycle step by step

• Specific to a particular upgrade path of a product or suite 
between specific versions

• Created by incorporating best practices and information we 
collected over conducting numerous upgrades

Upgrade Advisors
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Benefits
• Regularly updated information presented in multimedia 
formats 

• Organized in a way that you can take maximum advantage 
through your lifecycle

• Supported via Collaborative Support through a focused 
community 



Demo:  EBS Upgrade Advisor
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EBS Upgrade Advisor Community
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Patching Strategy
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Key Patching Knowledge Documents in MOS:

• New!  Video:  EBS R12 Patching Best Practices & Overview

• Patching Best Practices and Reducing Downtime: Note Id: 225165.1

• Oracle E-Business Suite Patching Procedures  Part: E12148-03

• Oracle E-Business Suite Concepts  Part: E12841-03

– Note: 384248.1 R12 Shared APPL_TOP/Distributive AD

– Note:  734025.1 Staged APPL_TOP

R12 Patching Strategy
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R12 Upgrade Tool – Maintenance Wizard 

What is Maintenance Wizard?
• Tool with step by step assistance to guide you 
through an EBS R12 upgrade

Benefits
• Reduces upgrade tasks by checking your application 
environment and identifying the steps needed for your 
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environment and identifying the steps needed for your 
specific upgrade

• Identifies which critical patches your system requires
• Automatically executes many of the identified tasks
• Includes Project Management features

• Records task times, assigns tasks
• Run reports that show progress, timing statistics 
and responsibility assignments



Oracle Application Manager Patch Wizard 

What is Patch Wizard?

• Included utility that helps simplify patching process

Benefits

• Pulls a current list of critical and recommended 
patches from MOS

• Can be scheduled to run at set intervals
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• Can be scheduled to run at set intervals

• Compares that list to your current patches

• Shows patch application status for your instance

• Conduct Impact Analysis for any EBS patch, then 
mass download and merge the patches you select



Demo:  Patch Wizard
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Demo:  MOS Patch Reviews
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Resources & More 

Information
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Information



Demo:  EBS PIC & Communities
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Tooling Collection
EBS Tooling Cheat Sheet

• © 2010 Oracle Corporation – Proprietary and Confidential



Oracle Product Tool Cost Install Link Purpose/Intent

Enterprise 
Manager (EM)

Applications Management Pack 
(AMP)

$ Note: 812315.1 Centralizing and automating key routine/complex 
tasks such as Cloning and Administration activities 

Change Management Pack 
(CMP)

$ Note: 812315.1 Provides a centralized view to monitor and 
orchestrate changes (such as Oracle E-Business 
Suite customizations, patches and functional 
setups) across multiple Oracle EBS systems

Oracle 
Applications 
Manager (OAM)

OAM Release Notes 12.1.3
Oracle Diagnostic Framework 
(ODF)

PatchWizard

R11.5.10 Minimum Baseline

Info
Free

Free

Info

Note: 1095293.1
Note: 342459.1 Overview
Note: 167000.1 Install
Note: 232116.1 Training Video

Note: 976188.1 Tool
Note: 976688.1 FAQ
Note:1085668.1Training

Note: 883202.111.5.10 Baseline 

Release Notes for OAM
Tool  to ease the gathering and analyzing of 
information from your E-Business Suite, specific to 
an existing issue or setup.

Free utility that comes installed with EBS products 
and can be accessed via OAM. This utility 
compares the patches you have already applied 
against a list of all recommended (EBS) patches 
and provides an impact analysis for any EBS 
patch.”

11.5.10 Min Baseline & Extended Support Note: 
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R11.5.10 Minimum Baseline Info Note: 883202.111.5.10 Baseline 
minimum

11.5.10 Min Baseline & Extended Support Note: 
1199724.1

EBS R12-AD AD Utilities
….adadmin & adctrl
….Patch Appl Assistance
….….admsi.pl

Free

Free

AD Patches
Note: 761938.1 R12.1.1 
Note: 954251.1 R12.1.2
Note: 1098653.1 R12.1.3

PAA: For patches that have manual steps, the patch 
readme file instructs you to use Oracle
Patch Application Assistant (PAA) to create 
customized instructions for your system.

MyOracleSupport MOS-Patches & Updates Free MyOracleSupport.com Review & Download Patches

Maintenance Wizard (MW)
….PatchAssist
….Maintenance Pack Assist

Free Note: 430732.1 Tool /Overview
Note: 405263.1 FAQ

Guides you through the upgrade of Oracle 
Applications technology stack and products from 
Release 11i versions to Release 12. 

Oracle Configuration Manager
(OCM)

Free Note: 1087336.1 EBS Video 
Note: 728989.5 Install
Note: 868955.1 Health Checks 
Catalog
Note: 369111.5 FAQ

The configuration manager centralizes configuration 
information based on your Oracle technology stack. 
Oracle uses secure access to your configuration 
information to help you achieve problem avoidance, 
faster problem resolution, better system stability, 
and easier management of your Oracle systems

Oracle Communities Free Community Link Interaction with other MyOracleSupport users via 
many community topics.
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Thank You !
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Thank You !



The preceding is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into any 
contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making purchasing decisions.
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relied upon in making purchasing decisions.
The development, release, and timing of any 
features or functionality described for Oracle’s 
products remains at the sole discretion of Oracle.
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